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Ot pemakuuu

Kaxnpiit nenn NPUHOCUT HOBBIE MPUMEPBI TOro, KaK WH(POPMAIMOHHBIE U
KOMMYHUKalunoHHble TexHosiorun (MKT) MeHstoT XKu3Hb JIroAel mo BCceMy
Mupy. B Tou mam mHOU creneHu nudpoBas pEeBOJIFOLUS MpHILJIA MPAKTHU-
YeCKH BO BCE yroJiku 3eMHoro mapa. Oco3HaBasi 3TO, MPeACTaBUTETH
cTpaH Mupa cobepyTcs B aekadpe storo roga B 2KeHeBe Ha Bcemuphblii
CaMMHUT TO MpodJieMaM MHPOPMAIMOHHOTO OOLECTBa, YTOObl OOCYIUTb,
kKak oOecneunth noctyn Kk MKT niist Bcero uesioBevecTna.

B Unrepuere u «BcemupHoii nayTune» JII0OM 3aHEMAIOTCA yIPaBJIEHHEM,
ydarcs, OOIIArOTCs, BEAYT AedaThl, yUacTBYIOT B MOJIMTHUECKOH KHU3HH,
OEJar0T MOKYMNKU U CTAaBAT JKCIEPUMEHTHI — B3aUMOAECHCTBYS APYT C
OPYrOM COBEPIIEHHO HOBBIMHU CHOCOOAMH, KOTOPBIE CTaJIM BO3MOZKHBIMU
toJibko Ostarogaps UKT. MHTepHeT mopoansi BUPTyaJibHbII MUP, KOTO-
pblid, KaK cama BcesieHHas, paclumpsieTcs KaXKAyr0 MHHYTY U MOJIOH
oOemaHuii, Hame XK U TailH. Ho Ha myTu K MOJTHOW peasu3aiuy ero
noTeHIMas1a coxpansarorcsa TpyaHoctu. Coequnennole lltaThl B mapTHEpCT-
BE C APYTMMH NPABUTEJIbCTBAMU, MEXKAYHAPOAHBIMU OpPraHU3aLUsAMHU

U rpakJaHaMH MHOTMX CTpaH TBEPAO HaMEpPEHbl MOMOraTh JIIOASAM BCETO
MHpa MPeoaoJieBaTh 3TU TPYAHOCTHU AJISI TOrO, YTOObl BUPTYaJIbHbBIA MHP
CTaJl MOJIE3HBIM M MPOAYKTHUBHBIM 3JIEMEHTOM HX MOBCEIHEBHOH JKU3HU.

B craThsx, Bkymouennbix B HacTosmmii BbIMycK KypHasa «[J100asibHble
npo0JieMbl», BbICOKONOCTABJIEHHbIE MpeacTaBuTesm npaButesbeTBa CHIA
U3J1aratoT MPUOPHUTETHI pa3BuTUs VHTEpHETa M 00CYKIAalOT aMEpHKAHCKHE
IporpamMmbl MOMOLM B oBJlageHud HaBblkamMu MKT, moaroroske KaapoB u
o0OecrevyeHny O0CTyMa K 3TUM TEXHOJIOTHSIM B Pa3BHBAIOLIMXCS CTpaHaX.
AMEpUKaHCKUI 3aKOHOAATEJIb OMUCBHIBAET, KaK MHTEpHET MOXKET MOMOYb
co3aaTh 0oJsiee OTKPBITOE U MPO3pauvyHOe OOLIECTBO, a MEJaror aHaJu3u-
PYyET MONBITKU BHEAPUTb VIHTEpHET B HayaJIbHbIE U CPEOHUE LUKOJIBIL.

B 3axJrouenne 3KcnepThl U3 YaCTHOr'O CEKTOpa HCCJIEOYIT HpoOJieMbl U
TPYAHOCTH 3alIUThl KOMIBIOTEPOB U COAEPIKALLEUCS B HUX MHAOPMALHUU.

Mu1 Hageemcs, uTO MpeACTaBJIEHHBIE B JKypHAJIE PAa3HOOODPA3HbIE BOMPOCHI
1 1Ipo0JieMbl JadyT YUTATEJIIM BO3MOXKHOCTD JIyYllle MOHSTbh U OLEHUTD
IU(POBYIO PEBOJIIOLMIO U CBOK MOTEHIMAJIBHYHO POJIb B HEU.
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CopeprxaHue
asonounAa NHTepHeTa
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[CTpaTernyeckuii moaxoa K KOMMYHHKAISIM M HH(DOPMAIUH KaK 37IeMEHTAM PA3BUTHA . « o o o o v vvvee.. d
CBoGona MHHOBALWMIA, TBOPUECTBA M OOMEHa UIOSSIMU HEOOXOAMMA [JISl PAa3BHUTHS, CUATAET BBICOKOMOCTABJICHHBIH
aMepuKaHckuil aunsiomart. IlpasuresnbctBo CIIA ucnosibdyer uHGOpPMaUMOHHbIE H KOMMYHUKAILMOHHbBIE TEXHOJIOTUU
IUTS TOCTHKEHUSI TOCTaBJICHHBIX LieJiell B 00J1aCTH pa3BUTUSL.

Hocon /]36u0 A. I'pocc, koopounamop no mexcoynapoonoii nonumuxe CLIA ¢ obiacmu komMmyHnukayui u ungopmayuu

K 1eKTpPOHHOE MPABUTEJILCTBO» — CJIEAYHOIAS] AMEPHKAHCKAS PEBOTIOIHAf o v v v v v v e nvenennneee..9
IIpaBuTE ILCTBO MOXKET HCHOJIb30BaTh VHTEpHET /1S oKa3aHHs 0oJiee KaueCTBEHHBIX M 9 (EeKTUBHBIX YCJIyT
rpaxjaHaMm.

Ynen [anamor npedocmasumeneii CLIA Tom [[36uc, npedcedamens Komumema Ilanamel npedcmasumeJieii no pegpopme
20CY0apcmeeHH0e0 YNpasJieHus.

IAPHKA BLIXOTHT HA FHTEDHET . « « o vt oot vttt eenneeeenneeeenneeeennsesennsseennneeennnasl2
Hauunas ¢ 1996 roma, amepukaHcKasl mporpaMMa paciiupsieT BO3MOXKHOCTH NOAKJIHOYeHus K VHTepHeTy

B a)pHKaHCKHX CTpaHaXx.

Jeiin Cymum, 3amecmumenib oupexmopa Hnuyuamuewt Jlenanoa, Aeenmcmeo CLIA no medcoynapoonomy pazeumuro

[YcTaHOBIICHHE CBA3EH € EBPABHEH .« « o ot vttt ittt titteentenneeneensenneensenneeneennenns 16
C moMoIpbl0 BBIMYCKHUKOB NMPOrpaMM OOMEHOB B 00JIaCTH 00pa30BaHHs U KyJbTYypbl npaBuresibeTBo CIIA pacnpocrtpa-
HSIET HaBBIKU MOJIb30BaHUsI VIHTEpHETOM M KOMIBIOTEpPHBIC 3HAHMSI CPEAM PA3JIMYHBIX TPyNn HaceseHus B EBpasum.
bappu b>nnoy, oupexkmop Oguca npoepamm akademuueckoeo oomena bropo no desiam Kyabmypsl u 06pa3o6anus
TI'ocyoapcmeennoco denapmamenma CILIA

o KOMMEHTAPUN

HoBbli1 ¢cTHJIb PAaGOThI OPraHOB YIIPABICHHSA B IAMPOBOM BEK . vt vv v v teenetnenneeennneennnnas 20
[IpumeneHne MHQOPMALMOHHBIX TEXHOJIOTHH M BeeHHe padoThl uepe3 VIHTepHET MEHSIOT OTHOLUCHHS MEXKAY

OpraHamy ymnpaBJICHUS U I'paKaaHaMU

Hlapnun Ilopmep, omeemcmeeHHbli pedaKmop 8binycka Jcyprana «eonoyus Hnmeprnema»

onnepzkanue 0€30MACHOCTH B KHOCPIPOCTPAHCTBE . o v v vveeeennneeennnseeennsoennnseennnnes2d
CrenuasiincT mo KOMIBIOTEPHOH O€30MacHOCTH COBETYET, KaK MPEeOOTBPATHTh MPOHNKHOBEHNE 3JI0YMBIILIJIEHHHKOB

U BUPYCOB B Ballly JOMAILIHIOK KOMITBIOTEPHYIO CHCTEMY.

Jlopenc P. Poodacepc, sedywuii cneyuanucm Hucmumyma paspabomku npoepammuozo obecneuenus npu Y nusepcumeme
Kapneeu-Mennona

VInKBHIAIHA <HHQPOBOTO PABPBIBAN « o o vttt vttt eenneeeennseeennseeennsesenssssennsseennnes29
[loHnMaHne MECTHBIX peasiil, OObEANHEHNE PECYPCOB H OJIArONMPHTHASI CHCTEMa PEryJIMPOBAHUS — BOT JIMIIb HEKOTOpBIE
U3 MHOTOYHCJICHHBIX 3JIEMEHTOB, HEOOXOAUMBIX NpH 3(P(PEKTHBHOM MOAXOAE K NMPEOAOJICHHIO HIMPOBOro pa3pbiBa.
Tepesa IMumepc, ucnosiHumesibhblii OupeKmop MeacdyHapooHoii opeanusayuu Bridges.org
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PddexTrBHOE BHEAPEHHE MHTEPHETA B IHKOJIAN « ¢ ¢ v v oo oot vseeeennneeennoccenssscennnseennnssdd
MexayHapoOHbIe HCCJICIOBAHMS MOKA3bIBAIOT: MPABHJIBHBIN MOOXOA MMEET KJIFOUEBOE 3HAUEHHE AJIS TOCTUIKEHUS
Pe3yJIbTaTOB B 0Opa30BaHMH C MOMOILIBIO BHEAPEHHS B LIKOJIAX COBPEMEHHBIX TeXHoJioruil u MHTepHeTa.

Locanem Yopo lllogpuno, npogpeccop ncuxonocuu u cmapuiuii Hayunstii compyonuk Llenmpa uccnedosanuii u paspabomox

obyuarowux mexnosnoeui [lummcoypceckoeo ynusepcumema

IDYIIYIIC PYOCHKH] « « o v v oo v v e eeeeeeenneeennneeeesaeeeenaseeessseeesssssenssseennnseennnesld9
HuaJior o mporpecce W MepcneKTHBax B 00Js1acTH VIHTEpHET-TEXHOJIOTH: aAMUHICTPATOpbl MHTEepHeTa 00CyKOaroT
npeodpa3ymollee BIIMSIHIEC HH(MOPMAUNOHHBIX TEXHOJIOTHH 3a MOCJICOHEE AECSTUIICTHE.

becedy eedym Jlu Paiinu, oupexmop npoekma bnacomeopumenvrnoeco ¢ponoa Ilvio « Hnmepuem u amepukanckas HCu3ns»,

u [ncopooc Cadoscku, ucnonnumenvhuslii oupexmop I 106anvhoii noaumuueckoii unuyuamuesl 6 omuowenuu Humepnema.

o [DOMNOHUTENBHBIE PECYPCHI

HanyoHnabHasi CTpAaTerus 3alHMThl KHOEPIPOCTPAHCTBA] « o o oo vt et iieinieeneennenneennennnnes.d5

BoimepkKu U3 cTpaTernd agMHUHHACTpauud byma mo 3s1eKTpoHHOil Oe3omacHocTH, onyOsmKoBaHHOH B ¢despasie 2003 roma

IATaku Ha MHTEPHET B 2003 TOIY J. ot v vi ittt ittt ittt iittteeenneeeennenecnnneeennes 49
WHimaeHTs! co 3/10HaMepeHHbIMH KoaaMu B 2003 roay BBISIBJISIOT cJla0ble MecTa B MHTepHere.
Cokpawennoe svicmynaenue Ha caywanusx 6 Konepecce Puuapoa Ilemua, dupexkmopa CERT/CC,Koopdunayuonnoeo

yeHmpa peacuposarust HaA KOMNnblomepHsvle unum)eﬂmbz

Knuru, m1oKyMeHTbl U cTaTbil 00 VHTepHeTe M MH(MOPMALMOHHBIX TEXHOJIOTUSIX

CaBTBI THTEDHETA ]« o v v i ittt ittt iitttttieeneeeenneeeennseeessseeensaesenssseennneeennass
Crncok BeGcaliTOB ¢ HOMOJIHUTE/IbHOI MH(popMmanueil 06 MHTepHETE N MH(MOPMALNOHHBIX TEXHOJIOTHSIX

[ noBanbHble NPo6remsl

9NeKTPOHHBIIA XypHan ocynapcTBeHHOro
penaptameHTa CLLUA

Pepaktop . ... ... Yunsam Mutepc
OTBETCTBEHHBIN PEAAKTOP. « v v v v oo e e lapnuH Moptep
PenakTop TEKCTa . . . . v xum Qynnep
Pepaktop VIHTEpHET-U3aHAS . . . . .. . ... ... ... Tum bpayH
Pepaktopbl . . ... xenndep bouHep

.................................. Cunna JlaKosn
................................. Bukkn Cuneepman
................................. xeppu Yunbsmc

CnpaBoYHO-1CCNenoBaTeNbCKUN OTAEN . . . . . . . . . . . Jnwe Wané
................................... [bxoaH Tennop
[paduueckoe oGOpPMAEHME . . . . . . ... Xnos dnnuc
PepakTopbl pycckoro uspaHms . ... ... ... L Hatanns bap6at
................................. Jngna BopoHuHa
Mapatenb . ... ... Ixyaut C. Curen
VICNONHWTENbHBIN PEAAKTOP . o v v oo oo e e fn 3. OncoH
[TPOU3BOACTBEHHDIN ANPEKTOP « .« . o v o o v v . Kpuctmar JlapcoH
OMOLLHVK NPOU3BOACTBEHHOMO AMpekTopa . . . . . . Cunbsus CkoTT
Pegkonnerus . ... ... .. [xopmx Knak

.................................. KatnuH P. [Iasuc

Blopo mexayHapofHbix MHPOPMAaLMOHHLIX Nporpamm ocynapcTeerHoro Aenaptamenta CLUA
NPefoCTaBnAEeT MaTepnansl, pasbicHsoWMe 3apybexHo ayauTopun nonuTiky, o6LIEeCTBO

1 ueHHocTi CLUA. Biopo ny6nvkyeT naTb 9NEKTPOHHbIX XyPHANOB, MOCBALLEHHbIX N3Y4YEHNIO
OCHOBHbIX NPOBAEM, C KOTOpbIMM cTankusatoTcs CoeanHeHHble LUTaTbl n MexayHaponHoe
COOBLLECTBO. ST XypHanbl — «3KOHOMIUYECKNE NEPCNEKTUBbI», «[NobanbHble NPOoGNeMbl,
«Bonpocbl aemokpatimn», «Brewnss nonutika CLUA» n «CLUA: 061ecTBO 1 LEHHOCTI» —
NOMELLAIOT Ha CBOMX CTPaHMLiax AOKYMEHTb 11 MaTepuansl, oTHocsiecs k noauTike CLUA,
a Takxe copiepxar aHanua, KOMMEHTapuil 1 AOMOAHUTENBHYIO MHGOPMALMIO MO COOTBETCT-
BYIOLLMM Temam.

Bce Homepa XypHanos BLIXOAAT HA aHMNIACKOM, UCNAHCKOM, MOPTYranbckoM u GppaH-
Lly3CKOM, @ OTAEefbHbIe HoMepa My6AMKYIOTCA Takke Ha apabCkoM U PYCCKOM Ablkax.
Howmepa xypHanos Ha aHrniACKoM A3bike NOSBASIOTCS C MHTEPBASIOM MPUBAUSNTENBHO B
ofMH MecsLl. MepeBofbl 0BbIMHO BLIXOMAT Yepes [Be-YeTbipe HeAenn nocse ory6nkoBaHms
XYPHAIOB Ha aHIMUIACKOM A3bIKe.

MHeHus, BbickasbiBaeMble B 3TUX XypHanax, He 06a3aTeNbHO 0TpaxaioT B3rAabl Unm
nonuTuky npasutenscTea CoeanHenHsix LUTatos Amepuku. focynapCTBeHHbIit aenaptamMentT
CLUA He HeceT OTBETCTBEHHOCTM 3a COfiepXaHue caiToB VHTepHeTa, Ha KoTopble ecTb
CCbUKI B XypHanax, U [OCTyn K Takum caitam; 3Ty OTBETCTBEHHOCTb HECYT VX CO3AaTenu.
CraTby 13 XypHanoB, O KOTOPbIX MAET peyb, MOXHO BOCTPOU3BOANTL U NEPEBOANTL 3a
npenenamu CoeanHeHHbix LUTaToB 3a UCKIOUEHEM ClyuaeB, KOrfa 9T CTaTbii CONPOBOX-
AaloTCA YETKMM YKadaH1eM Ha Hanuine orpaHiieHii B X UCMONb30BaHNM, Hanaraembix
aBTOPCKUM NpaBoM. Te, KTO co6MpaeTCcs MCNonb30BaTh 3alLLEHHbIe aBTOPCKUM NMpaBoM
oTorpadum, AOMKHbI NOMYUUTL COOTBETCTBYIOLLEE Pa3peLLeHMe.

TekyLwe nnu npedpiayLIe HOMEPa XypHaOB, a Takke aHoHC GyAyLLNX XypHanoB
MOXHO HaliTit Ha [ioMaluHel cTpaHuLe Biopo MexayHapoaHbIX MHGOPMALMOHHbIX NPOrpamMm
B VHTepHeTe no appecy “http://usinfo.state.gov/journals/journals.htm”. 3t Homepa npeno-
CTaBNAIOTCA B HECKONMbKNX SNEKTPOHHLIX popmaTax Ans obneryeHns ux NpocMoTpa B oHnaiit-
HOBOM pexume, nepeaayn, sarpyski 1 nevatu.

Mpocum npuckinatb KOMMEHTaPUN 1 3aMeyaHmns 06 3TWX XypHanax B noconsctso CLUA
B Ballieil CTPaHe Wi B PefakLmio Mo agpecy:

Editor, Global Issues and Communications
Bureau of International Information Programs
IIP/T/GIC
U.S. Department of State
301 4th Street, S.W.

Washington, DC 20547
United States of America
Anpec aneKTPOHHOM NoYTHI: ejglobal@pd.state.gov
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CTpaTeFI/I‘-IeCKVIVI Noaxoa K KOMMyHUKalUMAM
N VIHCDOpMaLll/Il/I Kak alieMeHTaM Pa3BUTNA

Mocoa Assua A. Tpocc
KoopanHatop no mexayHapoaHoii noantuke CLLIA B o6AacTi KOMMYHMKALMI M MHGPOPMaLIMK

CBOOOAA MTHHOBAIIUY, TBOPYECTBA
U OOMEHA UJICIMU HEOOXOAMMA IS
PAa3BUTUS, CHUTAET AMEPUKAHCKUH
gurioMar. OH PacCKa3bIBACT

O TOM, KaK IPaBUTeAbCTBO CIHIA
UCIIONBb3YyeT MTHPOPMAITMOHHBIE U
KOMMYHHKAITUOHHBIE TEXHOJOTUH
JUTIST MOCTUSKEHUS TIOCTABJIEHHBIX

1eJIEr B OOJIACTU PA3BUTHSL

«B HO80M CMOAEMUL IKQHOMUUECKUIL pocm bydem
onUpamvcs Ha UHPOPMAUNIO U IKQHOMUHECKUE
803MOKHOCTILL. Highopmanus 08UKem PbiHKIMI,
obecneuusaem bvicmpyio peakuuo na Kpusucol 6
30pasoox panenuu, nodobHvle AMUNUMHOIL NHEBMOHUL,
u Hecem & obuuecmeo HO8ble NPEONPUHUMATIEABCKUE
803MoKHOCTIL. KAtouesoe 3Haenue OASL MPOUeemManiis
8 YCA0BUAX, UHPOPMAUUOHHOTL IKQHOMUKY UMEIOM
obpasosanue, unousudyarbHoe meopuecmeo u obcmanos-
K@ NOAUMUMecKQil 1 IKQHOMUUECKYTL c60000bL. Hmenno
obcmanoekg noaumuseckgii u IKQHOMUUECKOH c60600bL
sbicynaem K pumusecKi Heobxooumvim ycAo8ueMm
0Asl maKgeo poda npoepeccan.

Jocydapcmeennviii ce pemaps Koaun . Jlaysrr
Boicmynaenue Ha BeeMUpHOM IKOHOMUUECKOM gopyme
22 urons 2003 200a

3a mocrienHee OECATHJIETHE IOPA3UTE/IBHBIC YCIEeXH
B HH(MOPMAIMOHHBIX 1 KOMMYHUKAINOHHBIX TEXHOJIO-
rusix (MKT) w3MeHWwIM CTHJIb Halled JKHU3HH, y4eOBl
u Ou3Heca.

TexHosorust nmpeodpaxaeT Bce cepbl KU3HH, Oyab-
TO GoJiee ObICTPOE pearnpoBaHHE HA KPU3HUCHI B 3[pa-
BOOXPAHEHUH, MMOJOOHBIE BCIBIIKE ATUMTHYHON MHEBMO-
HHH, OpPraHu3alys OOpa30BaHUS IS OOE30O0JICHHBIX,
MOBBILIEHHE TPO3PAaYHOCTH BJIACTH WJIH  CO3[aHHE
HOBBIX (pOpPM TOPTOBJIH.




UKT craju HOBBIM HHCTPY-
MEHTOM O0OECHEUEHHUST IKOHO-
MHYECKOrO U COLUAJIBbHOIO
pasBuTHsa. B mocsiemgnue ro-
Ibl CJIOXKHUJICS KpEeNHYLH
BCEMHPHBII KOHCEHCYC: WH-
cbopmaunom{ble TCXHOJIOMA
HIMEIOT OCHOBOINOJIAraroIee
3HAYEHHE OIS JTOCTHIKEHHS
OCHOBHBIX IIeJIell pa3BHUTHSI.

bynymee mnpouseraHue u
6J1arococTOSIHUE BCEX CTpaH,
BkJroyast Coenunennbie IllTa-
ThI, TENEPb OTYACTH 3aBHCHT
OT Hamell crmocoOHOCTH Oc-
BauBaThb U 3PPEKTUBHO HC-
[OJIb30BaTh 3TH  HOBBIC
UHCTPYMEHTHI.

MUSHN>,

OpHako AJ1s1 3HAUMTEJIbHOH YacTH MHpa 3Ta LeJIb Oc-
TaeTcd HegocsAraeMoil. Yucio mosb3oBareneir Murep-
HeTa B mupe ceroads npesbimaer 500 MJIH., HO MpU-
MepHO 40 mpoueHToB u3 HUX KHBYT B COeOMHEHHBIX
MITatax. 3a mocaenHue 10 sieT MuUPOBBIE MOKa3aTe
TesiehOHN3AUNN YABOUJIMCh, HO TOJIBKO B OJHOM pa-
iione Hbro-Hopka, MaHxaTTeHe, TesleDOHHBIX JIHHMIA
no-npekHemy OoJibliie, yeM Bo Bceil Adpuke. C apy-
rOH CTOPOHBI, TEXHOJIOTHS KapAWHAJIBHO MEHSeT
CHTyallio TOBCIOOY - Hampmmep, ceiddac B Adppuke
ropas3go 0oJiblie OeCpOBOAHBIX TeJIE(POHOB, UeM Tpa-
JULUOHHBIX MPOBOIHBIX.

BcemupHbIi caMMHT 110 TH(POPMAITHOHHOMY
0o0IIecTBy

HMeHHO Ha 3THX HpoOJieMax COCPEOOTOUHMTCS MHpea-
crosiiunii Becemupnbiii cammur OOH no mndopmanu-
orHoMy obmiectBy (BCHO), KoTopbli cocTouTCs
10-12 nmekabpst B 2Kenese.

B »>TOM cammuTe, mocsieqHEM B CEpPUH CaMMHTOB
OOH, nocBsILIEHHBIX Pa3BUTHIO, NPUMYT ydacTue 60-
nee 50 rslaB rocygapcTB M HPABUTEJILCTB CO BCEro
mupa. Bropoii stan cammura Oynmer mpoBemen 16-18
HOstOpst 2005 roma B Tynmce. B moaroroeke odomx
3TaNnoB YUYacTBYIOT JIMACPHI OHM3HECA, T'PakKHAHCKOTrO
o011ecTBa 1 MEKIYHAPOIHBIX OPraHU3aLIH.

Bamaua caMMHTa - 4eTKO cOpPMYJIMPOBATh KOHIEIM-
LUI0 U KOHKpPETHBII miaH noctaHoBku KT Ha coyx-
Oy pa3BUTHIO.

Kakne cooOpakeHnsT OOJIZKHBI HANpPaBJIATh pPadoOTy
cammuTa’?

«Halwa rmaBHan voea B OTHOLIEHWM
MH(OPMALMOHHOTO 0BLIECTBA COCTOUT
B TOM, YTO OHO AOMKHO PACLIMPATL
NOMUTUYECKYIO 1 SKOHOMUYECKYIO
csobony, NpenocTaenAA rpakgaHam

BO3MO>XHOCTbL NOnyvartb 1 MCNOMNb30BaTtb

MHGOPMaUMIO OnA ynyYlleHuA CBOen

[Mocon Oasun A. 'pocc

PasBuTtne HaumHaeTcsa co
cBoOoabpl. CBOOODAa MHHOBA-
Ui, cBo0Oa TBOpUECTBA U
cBoOOga OOMEHa HOESIMH C
JIIOIBMH BCEro MUpa — BOT
OCHOBa TIJ100aJIBHOI'O, BCeE-
o0beMJTIoIero nHpopManm-
OHHOro ooOwecrsa. Hama
rJIaBHAs WOEsl B OTHOIUIEHHH
UHGOPMALMOHHOTO  00IIIe-
CTBA COCTOMT B TOM, 4YTO
OHO [OJIXKHO pacCIIUPSITh
HOJTI/ITI/I‘ICCKyI-O U 3KOHOMMU-
YecKyl cBoOody, mnpeno-
CTaBJIASL TpaKJaHaM BO3-
MOJKHOCTh MOJIy4aTh M HC-
H0J1b30BaTh MHGPOPMALHIO
OJIST  YJydYIIEHHS  CBOEH
ZKU3HU.

B uacTHOCTH, Ha HaIl B3IJISAH, yCHeX B OOECNeYeHNH
cBoboabl u BbIpadoTke crparermn «MKT nis passu-
TUSI» 3aBHCHT OT TPEX OCHOBOMOJIATAIOLIMX 3JIEMEH-
TOB.

Crparernueckuil moaxom

Bo-nepBbIx, Ha HaIl B3TJISIA, CTPAHbI JOJIKHBI cOcpe-
JOTOYMTBCS Ha CO3OAHWM BHYTPHUIOJIUTHYESCKOH 00CTa-
HOBKHM, CTUMYJIUPYIOLIEHl NpUBATU3ALMIO, KOHKYpPEH-
M0 U JiMOepasin3aluio ¥ oOecreunBarolleii oxpaHy
MHTEJIJIEKTYaJIbHOH COOCTBEHHOCTH.

YacTHple MHBECTHLMH — SIBHO KPYMHEUIINiI UCTOUHHK
CPeICTB Ha pa3padOTKy, BHEApPEHUE, IKCIUTyaTallIO U
MOJEPHHU3AINI0 MHUPOBBIX KOMMYHHKAIMOHHBIX U HH-
dopmalUOHHBIX ceTell u pecypcoB. I'ocynapcTBeHHas
HOJIUTHKA, KOTOpasi He OOECeYnBACT aKTHBHOIO MPH-
BJICUEHHS] TaKMX HMHBECTHLHH, MPOCTO TOPMO3UT pa3-
BUTHE.

ITo BceMy Mupy MOSIBJISIIOTCSI OOHa[EKUBAIOIIUE MPH-
3HAKM TOTO, YTO MpaBuJia, 0JIArONPHUSTCTBYIOLHME KOH-
KYPEHLHH, MPUHOCST OoJsiblMe AWBUACHOBL. B Yraupe,
HampuMep, B MNPOLLIOM ToOAy pa3pa3ujiach LEHOBas
BOIiHa B BBICOKO-KOHKYPEHTHOM HAIIMOHAJIBHOM CEKTO-
pe TtesiekomMmyHnukamuil. Tapudbpl Ha TeJsiepOHHBIC
pasroBOpbI MO MUHYTaM YIaJid, a HEKOTOpble (PHPMBI
BOOOLIE OTMEHWJIM TJ1aTy. B pesysibraTe mpeanpuHH-
MaTeJiM MOJIy4YHJIM OoJiblie BO3MOXHOCTEH, a BCe
norpedutes - 60Jiee HU3KHE PACHEHKH.

Bo-BTOpBbIX, HEOOXOAUMO pa3BUBATb YEJIOBEUECKMUI
noteHuuas. Ilosb3oBaTesu AOIKHBI UMETh BO3MOXK-
HOCTb 3(peKTUBHO NpuMeHsITb MHCTpyMeHThl HKT.
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be3 mocraTouHoro oopa3oBaHusl U MOArOTOBKH KaapoOB
MHPPACTPYKTYPHbIE MHBECTULUM MAJIO YTO HAaayT.

Hacesilenne - yuutess, IIKOJIbHAKH, MEOUIMHCKNE
paboTHHKH, OW3HECMEHBI W Op. — AOJIKHO 00JIamaTh
3HAHUSIMH, HEOOXOOUMBIMH [JI1 TOrO, YTOOBI B IOJI-
HOIl Mepe MOJIb30BAThCS OUCTAHLUUOHHBIM O0YYEHHEM,
BJICKTPOHHBIM  3[PABOOXPAHCHUEM, JJICKTPOHHBIM
YIPaBJICHUEM U 3JICKTPOHHBIM OH3HECOM.

Hnst 3(ppeKTuBHOro UCNOJIb30BaHUSI HHCTPYMEHTDI
UKT posikHBI TakKe aganTHPOBAaTbCSl K MECTHBIM
NOTPeOHOCTSIM. MaTepuaJsibl, OTpa’Karole MECTHYIO
KyJIbTypy U TNpeOCTaBJICHHbIE HAa MPEANOYTHTEIbBHOM
JUISL MOJIb30BaTesIell SI3bIKe, MIPAOT KU3HEHHO BaXK-
HYIO poJib B obOecniedeHnn 3(p(EeKTHBHOIO UCHOJIb30Ba-
Husgt UKT. IpasuressctBo CIIA cumraer, 4ro Takas
uH(pOpMaIHs OOJIKHA OBITh IMHPOKO MOCTYIHOM.

B To xe BpeMs Heo0XoaMMO H30eraTh OrpaHHYCHHI
Ha coaepzKaHue MarepuaJioB. He mopJsiexariye ueH3y-
pe meuaTtHble u 3jekTpoHHble CMU coolbmaror Hesa-
BHCHMYIO H OOBEKTHBHYIO HWH(OPMAIWIO U HAIOT
rpaxaaHaM BO3MOZKHOCTh OTKPBITO U CBOOOOHO BBI-
CKa3bIBaTh CBOM MHEHHS M HIEH.

HckyccrBeHHble 6apbepbl, KOTOpble 0e3 HYXKABI Orpa-
HUYMBAIOT CBOOOAHBIH NMOTOK HMH(OPMAamUd M HOBOC-
Teii, BBICTYNAIOT BparaMH MHHOBALWiL, TOPMO3SAT POCT
3HAHHI W MPEMSATCTBYIOT OOMEHY HAesIMHU, HEOOXOOH-
MbIMHU JIFOOSIM OJ11 yJIYUILICHUS 2KU3HH.

Peasm3anmsi MHOTOUNCJIEHHBIX «LIH(POBBIX BO3MOXK-
HocTell», oTkpbiBaromxcst uepe3 MKT, 3aBucut or gocTy-
na K nHdopmauun. [IpuMeHeHne 371eKTPOHHBIX CPEICTB
yIPaBJICHUECKIMH OpPraHaMH, HalpHMep, MOXKET MOo-
BBICHTh MPO3PAavuHOCTh, NOAOTUYETHOCTh U AOCTYMHOCTb
BJIACTH M 00ecrnevnTh 00Jiee KaYeCTBEHHbIC PELLCHHS B
00J1aCTH pPa3BUTHS, €CJIH MPAaBHTEJILCTBO I'OTOBO Ipe-
JIOCTAaBJIATh MHOPMALMIO CBOMM I'pa’kJaHaM.

B-Tperbux, OJ19 peasM3alid 3KOHOMUYECKHX M COLU-
aspHbiX npeumyluectB MKT nosib3oBaTe M [0JIKHBI
IMETb BO3MOJXKHOCTb YBEPEHHO MX HCIOJIb30BaTh.
ObecnevnBaronye CeTeByr0 0€30MaCHOCTh MHCTPYMEH-
6l UKT u camu ceTd HEBO3MOXKHO MOJIHOCTBIO 00e-
3onmacuTb. Ho cTpaHbl MOryT 3ammiaTth CBOK HH@pa-
ctpyktypy UKT, npuHsaB meficTBeHHbIE MO CYIIECTBY U
HpoLEAype 3aKOHBI.

Kommnannu, nmorpeduresn M rpaXkigaHe TaKKe MOTYT
BHECTH CBOH BKJIA[, MOBBIIIAasi OCBEAOMJIEHHOCTb H
peasm3yst oOLIenpUHSITBIC PHHIIITBI CETeBON Oe3omac-
HoctH, cocraBiieHHble CoemunenHpiMu IllTaTamm n ux
napTHepaMu o OpraHu3auiu N0 3KOHOMUUECKOMY CO-

TPYAHUUYECTBY M Pa3BUTHUIO. BmecTte MBI cMOXeM
co3/aTh rj100ajbHYI0 KYJIBTYpy CEeTeBOH Oe3omacHoc-
TH, KOTOpas 3alllUTUT BCEX MOJIb30BaTesIeH, rae Obl
OHH HH JKHJIHL.

Hapsnoy ¢ pa3paGoTKoil MpaBHJIBHON MOJIUTHKH, TOBBI-
IIEHHEM YeJIOBEUECKOro IOTEHIHAsIa U 3aluTol ce-
Teil, MPaBUTEJIbCTBA MOJIXKHBI TaKKe He HOMyCKaTh
BO3BEIEHHSI HOBBIX Nperpaia, KOTOpble MOAOPBYT YCH-
st mo npuMenenutro KT st neneil pazButus.

Bynp-To ocsiabyieHHMe OXpaHbl HHTEJIJICKTYaJIbHOU
COOCTBEHHOCTH, OrPaHHYEHHE CBOOOABI MPECChl HJIH
HEHY2KHOC BMCIIATCJIbCTBO BJIACTEH B TEXHHUYECKOE
ynpasyieHne MHTepHeTOM, NOAOOHBIE HENpaBUJIbHBIE
LIary MOryT OBICTPO YMEHBIIATh BBIOOp, CAEPKHUBATH
MHHOBAllMM M OEMOKPATHIO U MOBBIIATH PACXObI.

HapTHepCTBa OJIA pa3BUTHA

Yuyactue npaButesbcTBa CIIA Bo BCUO - 3T0 Jniib
OMH acMeKT Halleil MPUBEPXKEHHOCTH HCHOJIb30BaHUIO
UKT [yt comelcTBHS pa3BUTHIO. 3a MpPOLICOLINE
roabl MHOTHE HAIIH MPOrPaMMBbI MOMOLIA MO3BOJIIJIIH
ncnosib3oBath UKT nasg gocTHXKEeHHs SKOHOMUUYECKHUX
U COLMAJIbHBIX IEJIEH.

WNuummatuBa «udposas ceodoma» (ULIC) - ogun u3
IJIABHBIX NPUMEPOB TBEPIOr0 HACTPOSI NPaBHTEJIbCTBA
CIIA wucnosib30BaTh HOBEHIHE CPEOCTBA OJII HAOCTH-
JKEHHUSI JOJITOCPOUHBIX IeJIed pa3BUTHS. DTa mporpam-
Ma ONMpAETCs Ha MNpPEeXKHHE HHUIMATHBBI MPAaBUTEJIb-
ctBa CIIIA, Bxyrovast HauaTyro B 1996 rogy Munmma-
TuBy Jlesanga u Hauvatyro B 1999 rogy uHHMIMATHBY
«/HTEpHeT 111 SKOHOMHUYECKOTO Pa3BHTHS».

NIIC noowmpser ucnosb3oBanne UKT npennpuaumare-
JIIMH M MaJIbIMH NPEeanpUsTUSIMH B Pa3BUBAIOLIUXCS
CTpaHax M MOAKJIFOYAET CYLIECTBYIOIIYH HH(PACTPYK-
Typy AJI9 YJIydllIEHusl OOCTyNa Ha MECTHBIE, PEruo-
HaJIbHbIE M MHpPOBble pBIHKH. OHa TakKKe MOMOraeT
CTpaHaM CO3[aBaTb KOHKYPEHTHYIO HOPMAaTHBHO-
NPaBOBYIO Cpeay, KOTOpasl MOMOXKET PacCLBECTH Npef-
NPUHIMATEJILCTBY.

[IpodHast nporpamma Obly1a 06bsBIeHa B Mapre 2003
roja Ha nepeMoHud B besiom mome m BmepBble HauaTa
B CeneraJsie. 20-21 okTs0ps Ha BCTpede JIMAEPOB A3H-
aTcKO-THXOOKEaHCKOro 3KOHOMHUYECKOro COTpPYIHUYE-
ctBa (ATOC) B banrkoke IIpe3ument By oObsiBu,
4TO K mporpamme npucoenuHstcs Ilepy u Munonesust.

B Gomzkaiinme nmaTh J1eT NpeasioKeHUsT MPHCOSIMHATD-
Csl K 9TOH HHMUMATHBE MOTYT MOJIyYUTb 0OJiee OecsT-
Ka CTpaH.
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IIpasutenbctBo CIIHA cTpeMuTcs BOMJIOLIATD MPUHLH-
nbl uHuumatuBbl «MKT nnsg pa3BuTuss» B KU3Hb B
paMKax pa3HOOOpa3HBIX mporpaMm. B ux umcrie:

* ByKBaJIbHO COTHHM OTHEJIbHBIX MPOEKTOB ATEHTCTBA
CIIIA mo MeXIyHapOAHOMY Pa3BHTHIO, KOTOPBIE HC-
nosb3ytor KT mis peweHuss npoGseM 3ApaBoOX-
paHeHusI, OOpa30BaHNs U PECYPCHOrO OOCCICUCHHUS;

®unancupyemble ['ocy1apcTBEHHBIM A€MapTaMEHTOM
CEMHHApBl MO «3JIGKTPOHHOMY MaTepHaJIbHO-TEXHH-
YECKOMY CHAaOJKEHHIO», Ha KOTOPBIX AAIOTCS peaJib-
Hble MpPAaKTHUYECKHE PEKOMEHOAHHd BJafesIbLaM
NpeanpUsTHii B Pa3BUBAIOLIUXCSI CTPaHaX, 0COOECHHO
MaJIbIX U CPEOHUX HNPEeANpUSATHIl, MOJHBIM JKEJIaHUS
MOBBIIATH TPOU3BOANTEIBHOCTD U BBIXOAUTH HA HO-
BbIE PBIHKH;

DunaHcupyemble YueOHbM unHcTuTyTOM CIIHA 1O
TeJIEKOMMYHHUKALHSIM MPOrpaMMbl HOPMATUBHO-IIPa-
BOBOTO M TEXHHYECKOTO OOYUCHHUS, BBITYCKHHUKAMHU
KOTOpBIX 3a mocyemaue 20 jeT cram Oosee 6200
cnemmaymcroB mo WKT w3 163 pasBuBaroummxcs
CTpaH;

» «[Iporpamma poctynma K IHTepHEeTY M OOyd4eHHs
NOJIb30BAaHUK UM» 00beMOM B 30 MJIH. HOJIJIApOB,
KOTOpasi pa3BUBaeT HABBIKM MOJIb30BaHUs HHTepHe-
TOM H KOMIBIOTEPHBIC 3HAHNUS CPeaN Pa3HOOOPa3HBIX
cJIoeB HaceJieHUsT B EBpasmum, cogeicTBysl cCBOOOIHO-
My MOTOKY HH(pOpMauuu u umueil.

Kak >t nporpaMmbl, TaK U HOBaslk HHUOUATHUBA MO CO-
JIECTBHIO PacIPOCTPAHEHHIO OECIIPOBOAHBIX TEXHOJIO-
THil, 1 YCUJISI IO MH(OPMHPOBAHUIO OOIECTBEHHOCTH
O LIEHHOCTH «3JIEKTPOHHOI'O YNPaBJICHHS» — BCE HAIIN
nporpaMmbl  «MKT gng pasBuTusg» omuparoTcd Ha
ONMHMCAHHbIC BBILIC 6&30Bble OJICMCHTHI.

M1 cuyuracM, 4To TaKoi noaxoa AacT BO3MOZKHOCTb
BCEM CTpaHaM Z[OGI/IBEITI)CSI yCnexoB B pa3BUTUU HH-
(pOpMaL[I/IOHHbIX 1 KOMMYHUKAIMOHHBIX TEXHOJIOTHIl U
9KOHOMHUYECKOM pa3BUTUH, TEM CaMbIM, omMoras ne-
TAM U I'PAAYIIUM NOKOJICHUSM.
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«INEKTPOHHOE MPAaBUTENbLCTBO» — CreaytoLlan
amepuKaHckana peBonioLmaA

Yaen lNManatsl npeactasutesein CLLIA Tom Assuc
MNpeaceaateab KommuteTa no pechopme rocyAapCTBEHHOIO yrpaBAeHMS

«DJIEKTPOHHOE MPABUTEILCTBO», T.€. MPUMEHEHHE JJIeK-
TPOHHBIX CPEOCTB B CTPYKTYpax TroOCyIapCTBEHHON
BJIACTH, MOJKET CO3/1aTh HOBBbIE (POPMBI B3aUMOOCHCT-
BHS T'paXkK[OaH U MPEONPHSITHNA C OpraHaMU yIPaBJICHUS.
Byayuu u30paHHBIM OpEeaCTaBUTESIEM HApOJA OT LITa-
Ta BUpOXKUHHS M AaKTHBHO 3aHUMASICh BOMPOCAMHU
nHGOPMAIMOHHBIX TexHoJsioruil B KoHrpecce, g pa3ne-
JISII0 3Ty YOEXKAEHHOCTh ¢ aaMuHHucTpauuedl byma un
MHOrumMu MouMu kKoJisieramu B Konrpecce CIIA.

DJIEKTPOHHOE MPAaBUTEJIBCTBO — 3TO HE MPOCTO TEOPHS

UJTH KOHIEHLHS, OHO YK€ CTaJl0 PeaIbHOCTBbIO U, Oe-
Hren KOHFp ecca CIHA O6’bHCHHCT, 3yCJIOBHO, OyOeT paCH);I/IpﬂTbCSI. HI;)I/I HaJIM4uu Bpeme-
HU U PECYPCOB OHO MOXKET A€HCTBHTE/IbHO PEBOJIIOLHU-
OHHO U3MEHUTb XapaKTep OTHOIUEHHII aMEpHUKAHLEB C
OopraHaMH yHpaBJICHHS.

KaK MTHPOPMAITMOHHBIE TEXHOJIO-

'Y MOT'YT ITOMOYb [IPABUTCIbCTBY
Mpbl 4acTO roBOpUM O TOM, KaK 3JIEKTPOHHOE YIHpaB-
JIVUILE CYKUTDH I'PAKIAHAM. JIeHHEe MOXET CHeJIaTb BJIACTHBIE CTPYKTYphl OoJiee
3 peKTHBHBIMYE U MEHEE JOPOroCTOSIIUMH, U, Oe3yc-
JIOBHO, 3TO O4YeHb BaxkHO. OJHAKO HE MEHee BaKHbI
MEXaHU3Mbl, C MOMOILBIO KOTOPBIX 3JIEKTPOHHOE
MPaBUTEJIbCTBO CMOZKET JIyUllle CJIYKHTh rpakKIaHaM.
AMepUKaHIbl BUIAT, YTO NPEUMYLIECTBA 3JIEKTPOHHO-
ro MpaBUTEJILCTBA COCTOSIT HE TOJIKO B €ro Crnocoo-
HOCTH OKa3bIBaTh 00Jie€ KAaYeCTBEHHbIE MJIM SKOHOMH-
yeckn 6osiee 3 peKTUBHbIE YCIYTH, HO U B BO3MOXK-
HOCTH Jlyylle HMH(pOPMHPOBATb TIpaXKgaH U LIUpe
NPHUBJIEKATh UX K YNPABJICHHIO OCYIapCTBOM.

IIpaBuTeIbCTBEHHBIE CJTY2KObI B PEXKHME OHJIAIH mpe-
JOCTAaBJIAIOT MH(OpMaLUIO O MPOTOKOJIAX r0JI0COBa-
HUSl 3aKoHojaTesell U JaroT U30UpaTesiiM BO3MOXK-
HOCTb BBICKA3bIBATh 3aMEYaHUS MO 3aKOHONPOEKTaM
WM CJIEAUTDb 3a CJIylaHusamu depe3 MHrepHeT. Duek-
TPOHHOE MpPABHTEJILCTBO OAET IpaKJaHaM BO3MOXK-
HOCTb MOAaBaTh B PEXKHME OHJIAIH 3asBKU Ha CTY[CH-
yeckue 3aiiMmpl. OHO MOXKET U30aBUTh JIFOAEH OT CTOSI-
HUSL B JJIMHHOH ouepeny /I perucTpalyd aBTOMOOU-
JISL WJTH NPOJJIEHUS. JEHCTBHS BOAMTEJILCKUX MpaB.

HHTepHeT 00/1eTUisI 1 YCKOPUJI MOe OOIIeHHe C U30H-
paresamu. B mociemHue rompl oObeM MOJTyyaeMoi




MHOK KOPPECHOHACHIUH MO
BCEBO3MOZKHBIM BOHPOCAM BbI-
POC MHOTOKPAaTHO, B OCHOBHOM
3a CYET 3JICKTPOHHOH IOYTHI.
A ycranoBus y ceds B oducax
KOMIIBIOTEPHYIO IIPOrpamMMy,
MO3BOJISIIOLLYI0 OBICTPO  COp-
TUPOBAaTh 3TH COOOLICHUS U
CBOEBPEMEHHO Ha HHUX OTBe-
yaTb. DTO TNPUHOCHT OOOHOMI-
HBIA BRIACpbIL. 5 Mory Jiyd-
LI€ OLEHUBATDH MO3HULUIO N30H-
paTeJieil Mo Ba’KHBIM BONPOCAM M OTBEUATb UM OBICT-
pee, 4eM Mo MouTe.

3aKoHOOaTeIbHbIE MHULHUATHBBI, B KOTOPBIX S y4acT-
BYIO, OMICaHbI Ha BeOCailTax, MOANEPKUBAEMbIX MOUM
ocpucom B Konrpecce n Komurerom IlasaTer npencra-
BUTEJIeHl 0 pedpopMe rocyJapCTBEHHOrO YNpaBJICHUS,
KOTOpBIN s Bo3rJiaBssito. Ha atux BeOcaiiTax s1 Mory
B pEXHME peasIbHOro BpeMeHH HH(OPMHUPOBATH 00-
LIECTBEHHOCTh O TOM, MO KaKUM BOIPOCAM MBI I'OJIO-
CyeM, KaKhe paccJIeHOBaHUS MPOBOIUM M KaKHE YCJIy-
T MOXKHO NOJTyunThb. V30uparesm MOryT o0pamarbcs
K MouMm BeOcaiiTam 3a mH(dopmauueil o ToMm, Koraa
INanaTta mpeacraBuTesIel MOZKET NPOroJIOCOBATH IO
HHTEPECYIOIEMY HX 3aKOHONPOEKTY, WM 3a HHGOP-
Mauuel, KOTopas MOXET MOMOYb B UPE3BbIYAHHOI
CHTyalllH - TaKOW, KaK HEJaBHUH yparaH, HOpa3WBILH
MOIl OKpYyr M BCIO LEHTPaJIbHYIO YacTb ATJIaHTHYEC-
Koro noGepexbst CIIA.

W30upaTesm MOTYT Tak>Ke B PeKHME OHJIAWH CJICOUTH
3a CJIyulaHMsIMH, npoBomauMmbiMu B Kommurere mo pe-
¢dopme rocymapcTBeHHOro ympassieHus. Korpa Bbico-
KOIOCTAaBJICHHbIE MPEICTABUTEIN AAMHHHCTPALMH BbI-
CTyHarOT B MOEM KOMUTETE IO BOIPOCAM BHyTpeHHeIL;I
6€30MacHOCTH, TOTOBHOCTH K YPE3BbIYaHHBIM CHTYAaLH-
SM WM YSI3BUMBIX Mecrax lHTepHeTra, rpaxmnaHe
MOrYT MPOCMATPHBATh CJIYIIAHUS B BeO-TPaHCJISILMH,
KaK ecJii Obl OHM COBEpIIMJIM NMOE3OKY B BalimHrToH.
Bce aro mpencraBiisger coboil JOOPOCOBECTHOE YIpPaB-
JICHUE B €ro HauJIy4dylieM BHIE.

W Bce Ke, XOTSI 3JIGKTPOHHOE NPABUTEILCTBO HECET
MHOXKECTBO TNOTEHIHMAJBbHBIX BBITOA, OCTAETCS elle
MHOTO HepelleHHbIX mnpodseM. XoTs denepasibHOE
HPaBUTEJIbCTBO, OE3YCJIOBHO, NPOABUrAeTCS BIEpen,
CJIMIIKOM BO MHOTIHX 00JIACTSIX MBI BCE CIIC OBUXKEM-
€ CO CKOPOCTBIO «CTapOH 3KOHOMHKI».

BoIBIIMHCTBO BJIACTHBIX CTPYKTYP MMEET BEOCAUTHI, U
Bce OoJspime W OoJiplie u3duparesed oOIIaeTcs co
CBOUMH TMPEACTABUTEJIIMH IO 3JICKTPOHHOH TMouTe.
Oprasbl BJacTH BHIXOASAT B MIHTEpHET, 4TOOBI OCyllie-

XoTA SMNEKTPOHHOE NPAaBUTENBCTBO

HeCceT MHOXXeCTBO NOTeHUMalbHbIX
BbIrOM, OCTAeTCA eLlle MHOro

HEPELWEHHbIX I'IpO@J'IeM.
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CTBJIATh ©a30Bble ONEpaLUH,
3aKyNKH B PEeXHME OHJIAlH U
3aHUMATbCS  PACHPOCTPAHEHU-
eM wuHpopmauuu. Hecmorps
Ha OSTH TO3UTHBHBIC TEH/CH-
MM, BJIACTH Ha hpenepasibHOM
YPOBHE, B IITaTaXx U HA MECTax
BCE eIl HaXOAATCS Ha PaHHHX
CTaAusAX OCO3HAHUS HACTOSIIE-
ro HOTEHLHaJa 3JIEKTPOHHOTO
HPaBUTEJIbCTBA.

Tom [aBnc

IIpencrout ewme ovyeHb MHoroe caesatb. Heobxomumo
HaXOAUTb HOBbIE M HMHHOBALMOHHBIE CIOCOOBI, YTOOBI
ciesiaTh yCJIyru OoJiee YAOOHBIMH [JIS NOJIb30BaTe-
neil. Xopowo Baageroumii MHTEpHETOM TIpakKJaHUH
21-ro BeKa NpUBBIK K CTaHOAPTY OOCJTyKHBAaHMS, Npe.-
JlaraéMoMy KOMMeEpUYecKIMH BeOcailTaMi, M He COrJia-
CHTCS Ha MEHbIIEe OT NMPaBHTEJIbCTBEHHBIX CAHTOB.

Ham neoOxomumo Oostee 9hdeKTUBHOE PYKOBOACTBO
u ynpaBsieHHe. Hago ycH/IMTh OpHEHTAuUMIO Ha rpax-
JaHWHA Kak norpeduress. Hyxno Gojiee HagexkHoe
mporpaMMHoOe obecneueHne u oOopymoBanme. Ham
HYZKHbI oOoJiee COBECPLICHHbIE TEXHUUECKUE 3HAHUS.

(DenepalibHOE NMPAaBUTEIBLCTBO co3aasio oosiee 20 000
BeOCaiiTOB, TaK YTO HaWTH MH(POPMALNIO MOXKET OBITh
TpyaHO. MeCTOHAaXO0XK/AEeHHEe HEKOTOpoH HHpopmaumn
HO-TIPEKHEMY TPYOHO ONPENEJIUTh, NOCKOJIBKY PSI
BEJOMCTB BCe €Il [AEJIaeT yNOp Ha INpeAcTaBJICHUE
CBOMX NPUOPHUTETOB, a HE HA YCJIYI'H, KOTOPbIE HY KHbBI
MOTPEOUTEISIM.

Ham Hago jiyumie pa3BenBaTh ONACEHHS B CBSI3H C Oe-
30MACHOCTBI0, KOH(HIOCHIMAJBHOCTBIO H JOCTYIIOM.
BoJsiee nByX TpeTreil ONMPOLIEHHBIX aMEPUKAHLEB Mpe-
MOYNTAIOT BHEAPSITH JJIEKTPOHHOE YNpPABJICHUE He
OBICTPO, a MEIJICHHO, M3-32 OECHOKONCTBA MO MOBOAY
0e30macHOCTH, KOH(UACHINAJIBHOCTH H AOCTyma. AMe-
PUKAHIOBI OTHOCSITCS K 3JICKTPOHHOMY IMPABHTEJIBCTBY
TaK ke, Kak K MHTepHeTy: O4eHb MO3WTHBHO, HO Oe€3
HOJTHOT'O JOBEpHS.

Bricokasi creneHb B3aUMO3aBHCHMOCTH H B3aHMOCBS-
3aHHOCTU MeEXKAY HMH(MOPMAUUOHHBIMU CHCTEMAaMH, U
BHYTPEHHE, U BHEIIHE, [eJIaT KOMIIBIOTEPHbBIC CETH
¢enepaIbHOrO MPaBHTEJIBCTBA YSI3BIMBIMH KaK K He-
BHHHBIM, TaK U K pa3pyLIMTE/bHBIM CcOOSIM. DTOT
dakTOp BaKeH A1 NMOHUMAaHUS TOro, KaK BbIpadaThl-
BaTb BCECTOPOHHIOK H MOKYIO CTpaTErHI0 KOOpAUHA-
LUM, peasiM3alud U MOAfepKaHUS HH(OPMAaLUOHHON
0€30MacHOCTH BO BCEX CTPYKTypax peaepabHOro
MPaBATEJIbCTBA B YCJIOBHAX DACTYIIEH Yrpo3bl 3JIeK-
TPOHHOT'O TEPPOpU3MA.
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HakoHeu, mpaBUTEJIbCTBO HECET MOpaJibHOE 00s13a-
TEJIbCTBO peliaTh MpodJieMbl «UU(POBOro pa3pbiBa»,
4TOOBI KOMIBIOTEPHI M ycuayru MHTepHeTa ObLIH [O-
CTYIHBI HE TOJIPKO T€M, KTO MOXKET 3allJIATUTh 3a 3TH
TEXHOJIOTUH M TIPEOOCTABJIIEMbIE NMH BO3MOZKHOCTH
B3aUMOJICICTBHS C BJIACTBIO H MUPOM. 5 X04y, YTOOBI
BCE mom u30upaTesmm MOIJIH CBA3BIBATbCS CO MHOMH
0 3JICKTPOHHOI MOYTE, a HE TOJIbKO Te, y KOro AoMa
€CTh NEPCOHAJIbHBIH KOMITbIOTEP. B 3TOM OTHOIIEHHH
JKH3HEHHO Ba’KHOE 3HaveHHe OyAeT MMEeTb TBOPUYECKHH
noaxod. Mpl OOJIKHBI PacCMOTPETb, HAaNpUMEp, BO3-
MOZKHOCTb YCTaHOBKH KOMIIBIOTEPHBIX KHOCKOB B MPO-
JIOBOJICTBEHHBIX Mara3uHax M KPYMHBIX TOProOBBIX
LIEHTpax, YTOObl 0OECNEUYNTD JIFOISIM PaBHbIA JOCTYH U
BO3MOJKHOCTD I0JIb30BAaThCSI NMPOCTOTON M YHAOOCTBOM
MOJIyYEHUST NMPAaBUTEJIbCTBEHHBIX YCJIYI B PEXHME OH-
JIaiH.

JleficTBUTEJIbHO, C TOSIBJICHUEM MOJIHHEHOCHOW CBSI3U
yepe3 VHTepHET ceTeBOil MUP CO3HAET HOBBIA CIPOC
Ha IOCyJapCTBEHHBIE YCJIYTH CO CTOPOHBI IOTpeduTte-
JIeil - cnpoc, 00sI3bIBAIOIIMI PearnpoBaTh MIHOBEHHO.
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[MockosibKy TrpakJaHe HMEIOT BO3MOXKHOCTh 0Opa-
LIATBCS MO 3JIEKTPOHHOI MOYTE U B3aUMOJEHCTBOBATD
¢ deaepasbHbIMH YUPEXKICHUSIMH HanpsiMyro, Kol-
rpecc U aAMHUHUCTPaLUs JOJIKHbBI 3(p(PEKTUBHO yIpaB-
NATh (PemepasbHBIM TPAaBHTEJIBCTBOM, BBIOEJISS pe-
CYPCHI, TIO3BOJISIIOLINE TPABUTEIBCTBY CHPABJIATHCS C
HOBBIMH TPEOOBAHUSIMH.

[lo Mepe pajbHEHIIETO TNPOABUIKEHUS BIEped Mbl
JIOJIKHBI TOOMBATHCS TOTO, YTOOBI MPaBHTEJICTBO HC-
M0JIb30BaJI0 HOBEHIINE TEXHOJIOTMH [AJISl TOBBILICHHUS
onepaTuBHOIl 3PHEKTHBHOCTH, oOecnedyeHus: KOoHPH-
JICHIMAJIbHOCTH U HEMPUKOCHOBEHHOCTH HH(OpMaunn
¥ ONTUMU3ALUK 00CJTyKUBaHUs. [lymaro, UYTO €cJi MBI
OydeM HCIOJIb30BaTh TEXHOJIOTHIO B CBOUX MHTEpecax,
OHa OKa’KeTCs JIyYIIMM CPEOCTBOM CO3/aHMSI U TMOM-
aepKaHus 3@EKTUBHOIO YINPABJICHUSL.

Muenusi, 8bIcKg3annble 8 OAHHOU cmamve, NPUHAOLEKAM A6mopy U
HeobA3AMEALHO OMPAKIOM MOYUK Y 3PEHUS UAU NOAUMUK )
npasumeavcmea C1LA.
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AdprkKa BbIXOOUT Ha VIHTEpHET

Aeitn CmnT
KoopanHatop MHunumatusbl AeraHaa
AreHTcTBO CLLIA NO MeXAYHapOAHOMY Pa3BUTMIO

C 1996 ropa Areurcrso CIIA o
MEXYHAPOJHOMY PA3BUTHIO TECHO
COTPYAHHYAET C APPUKAHCKUMU
JINJIEPAMU U YACTHBIM CEKTOPOM
10 IIPOTrPAMME, HA3BAHHOM B YECTb
AMEPUKAHCKOI'O KOHI'PECCMEHA,
KOTOPBIN ITOCBATHJI CBOXO KU3Hb
Pa3BUTHUIO APPUKAHCKUX CTPAH

Y IIOTUO, BBINIOIHAA ATY 34/a4y.

ArenrctBo CIIIA 1o MeXIyHAPOOHOMY Pa3BHTHIO
(AMP) yxe ceMb JIET TECHO COTpyOHHYaeT ¢ adpu-
KaHCKUMH JIMAEPaMH, YTOObl IOMOYb UM BHEPHUTD WH-
dopMalMOHHbIE M KOMMYHUKALMOHHBIE TEXHOJIOTHU
(MKT) B cBOMX CcTpaHax M HAay4uTb HaceJIEHHE MOJIb-
30BaTbcsl uMH. [lporpammbl AMP, ocHOBaHHbIE Ha
MapTHEPCTBAX C MECTHBIMU YUPEKICHUSIMU U YaCTHBI-
MH JOHOpaMH, o0ecneunsm AOCTyn B VHTepHeT mpu-
MEpHO 2 MWJUIMOHaM adpuKaHUEeB, W 3Ta Ludpa
€XEOHEBHO PacTeT.

Ora mudpa NPEeACTaB/ISICT 3HAUMTEJIBHYIO [OJIF0 W3
obmrero uncyaa 8,9 MJH. adpprKaHIEB, HMEIOLIHX Ceil-
yac goctyn B Mureprer'. Bsiaromapst atum ycuiusim,
NOSABJISIFOTCS  NMPUMEPHI  YCIICLIHOI'O  UCIIOJIb30BaHUS
UKT, nokaspIBarolye MO3UTHBHBIE PE3yJIbTATHI, KOTO-
PBIX MOXKHO HOOWTBCS OOBEIMHEHHBIMHU YCHJIMSIMU
apUKaHCKUX MOJIMTHKOB M MpEINpUHIMAaTEIel Ha oc-
HOBE JIyYIIHX TeXHoJIoruil m Hoy-xay u3 CIIA.

OTH pe3ysIbTaThl AOCTUIHYTBl MO HpOrpaMme, KOTO-
pyto Mbl HaspBaeM HWuummatuBoi Jlenmanma. Owa
Ha3BaHa B uecTb Mukkmu JlesaHga, aMepHUKaHCKOIO
KOHIrpeccMeHa m3 mrara Texac, morudIiero B aBuaxka-
TacTpode NMpH BBHINOJHEHHH MHUCCHHA HO Ooppde ¢ ro-
sogom B Dduornuu B 1989 rony. Ha npoTsikennn Beeit
cBoeil Kapbepbl KOHrpeccMeH Jlesang crpeMuscs O0-
HECTH TMPEeUMYLIECTBAa pa3BUTUS Hapoaam Adpuku.
Munmmatusa Jlestanma Obl1a HavaTa B uroHe 1996 roma
C LEJIbI0 pacHpoCTpaHeHHusT MH(OPMALMOHHON PEBOJTIO-
i Ha AQPUKY, KaK JaHb YBaXKEHHUS CAMOOTBEPZKEH-
HOCTH KOHrpeccMeHna JlesaHma W ero mpeIaHHOCTH
JIFOISIM, Tie Obl OHM HE HAXONJINCH.

B cepemnne 1990-x romoB JiMUIb HECKOJIBKO CTpaH
Adpuku umesm goctyn B MuTepHET. OOBIYHO OH OT-
paHUYHBAJICS MEOJICHHOH M AOPOroCTOSIIEH CITyzKO0i
3JIEKTPOHHON MmouThl B cTosmue. CeromHs Bce 44 cTpa-
Hol Adpukn kK rory or Caxapbl UMEIOT HOCTYN, B
OOJIBIIMHCTBE CJIy4aeB OXBATBHIBAIOIIMH ropoja W pa-
HOHBI, PAcCMoJIOKEHHbIE Aajieko oT crosmu. [losBu-
JINCh COTHH MOCTABIUMKOB yCJIyr VHTepHeTa, ThICSYN
WurepHer-Kache npemsiararoT mOJIb30BaTEsISIM ILJIAT-
HBIl JOCTYN K KOMIBIOTE€paM, MOAKJIFOYEHHBIM K MH-
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TepHeTy. MHummaTtmBa Jlesanma mo3BoJmMJIa CO31ATh
rJaBHbll VIHTEpHET-ILII03 M TOACOENUHEHHE B Mac-
wrabax crpaHbl st 10 w3 atux crpan’. Ewe B
16 crpanax® MnunuatuBa JlesiaHma U MeCTHbIE MUCCHU
AMP obecneunsn  moctyn B VHTepHeT Bemymmm
yUPEXKACHUSIM, B TOM YHCJIE YHHBEPCUTETaM, HapJia-
MEHTaM U YacTHBIM rpymmaM. Bo Bcex cTpaHax rpax-
JlaHe oLyIaT Bo3paeiicTBue Muumimatusbel Jlesanma
B ¢dopme OoJiee OUHAMUYHOIO pPbIHKA, OoJiee KauecT-
BEHHOT'O JI0CTyna M 0oJiee HU3KHUX IIEH.

OmHakKoO MOOCTHKEHHS OTOH HHULMATHBBI HAOO H3Me-
PATH HE TOJIBKO TexHoJsiorueil m moctymoMm. Cmesibie
adpukaHckue Jmaepbl BocnpuHsn Muummatusy Jle-
JlaHOa KaK BO3MOZKHOCTb U3MEHHTb I'OCYyAapCTBEHHYIO
MOHOMOJINIO HA TesiepOHHOE OOC/TyZKMBAHUE — TPadu-
OUOHHBIA, HO OUCKPEOUTHUPOBABIIMHA Ce0S MOOXOM.
AdpuKaHCKHE 1 aMEPUKAHCKHE YaCTHBIE OpPraHU3aLin
SHEPrUYHO M OBICTPO OTKJIMKHYJIUCh HA BO3MOIKHOCTH,
Cco30aHHble 3TOH mnoJsmTukoW. Muummatusa Jlesmanma
3aJ10Ku1a PYHAAMEHT, a YacTHble KOMIIAHUHM HHBEC-
THPOBAJIA KaMWUTaJ, YUPEKOAIN MPEONPUITHS, CTPOH-
s uHPPACTPYKTYPYy W HACTOWUYHBO OCBAMBAJIA HOBBIC
JI€JIOBbIE BO3MOKHOCTH.

IIpuanunsi Jle1anga

[Ipennosaranoce, yro MummmatiBa Jlesmanma Oyner
paboTraTh MO HECKOJIBKHM HAMPABJICHHSIM, KOTOpBIC
MBI Ha3Basn TpeMs «II» - mo mepBeIM OyKBam Tpex
a”rymiickux cJsioB: policies, pipes, and people «mosm-
THKa», «KaHaJIbl» U «JIFOAW».

B obusactin mosmTuky, HaunHas MenmuatuBy Jlesmanma
B 1996 romy, AMP ycTaHOBHJIO OOMH Ba’KHBIA TPHH-
man. Mer GepeMcs padoTaTh TOJIBKO CO CTpaHAMH,
rOTOBBIMH TPOBOJUTh COBPEMEHHYIO, OJIArONPHSITHYIO
U1 VIHTepHeTa KOMMYHUKALMOHHYIO MOJIMTHKY, OCHO-
BaHHYI0O Ha HU3KUX IICHaX, BHEOPCHUH KOHKYPCHIUH
U CBOOOOHOM MOTOKe HH(OpMauuu. DKCOEPTH TpH
WNunmmatnee JlesaHma mpemJioKMJIM HOMOYB PYKOBO-
IUTEIIM a(ppPUKAHCKHX TeJICKOMMYHHUKAIWI HaJIaquTh
B3aNMO[IEIICTBHE C UYACTHBIM CEKTOPOM [JISI MpoBene-
HUS DTOH MOJIUTHUKH.

«KaHnastpl» 03HaYalOT ammapaTHOE OOECIEUCHHE, TeX-
HOJIOTHH CBSI3H, COCOUHSIIOLINE JIFOACH C mpoBaiimepa-
MH, TOpOBaiilepoB C HANMOHAJIBHBIMHU IILIFO3aMH, a
NIOCJICIHIE, B CBOIO OUepelb, CO BCEMUPHOIN MeKceTe-
BOIl Maructpasipto. Dkcneptsl Muunmatusbl Jlesmanaa
YCTAaHOBUJIM B HALMOHAJIBHBIX CTOJIMLAX COBPEMEHHOE
TEJICKOMMYHHKAIMOHHOE OOOPYAOBaHHE M HAYYIJIH
COTPYIHHUKOB TeJIe(DOHHBIX KOMITAHUHA M MOJIH30BATh-
ca. JleslaHOOBCKHE JKCIEPTHI TaKXKe INPEIOCTABHJIA
TEXHOJIOTHIO TOMKJIIOYEHHUS YaCTHBIX HPeANpUaTHil,
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OKa3bIBAIOIIMX ycayru VIHTepHeTa, K 3TOMy 000pymHo-
BaHUIO M pa3paboTam Monesu 0OecrneveHus CoeauHe-
HUSI B HEOOCTATOYHO OOCJTy’KMBAGMbIX pailoHax M Ma-
JIBIX TOPOMaXx.

IToMoub JrOAAM MOJIyUUTh 0a30Bble HABBIKM M 3HAHUS
B MH(OPMALMOHHON HHAYCTPUH — TaKOBa OblIa TPEThbs
nesib Muunmatusel Jlesnanga. Mbl HaMepeBaJCh MO-
MOraTh rpakJaHaM M y4YpeKICHHSIM NPHIMEHSATb MOLI-
Hble HH(POPMALMOHHBIE 1 KOMMYHHKAIIMOHHBIE CPEACT-
Ba VHTepHeTa /11 oOecleyeHusl COUUabHO-9KOHOMU-
YEeCKOro pa3BUTHS M YJIyUIUEHUS KU3HH aDPHKAHCKHX
rpakiaH.

Ha atux ycjoBusx B 1996 rony k Muunuatuse Jlenan-
Jla MpHUCOESOVHMUJIUCh JECSTh CTpaH. B mapTHepcTse ¢
6azupyroreiics B CIIA TesIleKOMMYHHKAIHMOHHOH KOp-
nopamuend «Ou-ti 3HO TH» AMP mnokasasio opranam
rOCyJapCTBEHHOT'O pPEryJIMPOBaHMS B 3THX CTpaHax
NepBOro LUKJIa, KaK yCTaHABJIMBATH JOCTYMHbIE ONTO-
Bble LEHbl Ha VIHTepHeT-KaHasibl, BCce K€ olecneun-
BalolIe HOPMAJIbHYI0 HOPMY NMPUOBIIN HA TOCYAapCT-
BCHHBIC WHBECTHLNHU. YYacTHe «DU-TH 3HO TH» TOMO-
rajo pyKOBOJHUTEJISIM HAIMOHAJIBHBIX TeJIe(POHHBIX
KOMIIaHHil, TPUBBIKIIAM K MOHOIOJIMCTHYECKOH TeJie-
KOMMYHUKALIOHHON MOJINTHKE, pacCMaTpUBaTh 4YacT-
HBIIl CEKTOp KaK NMapTHEpa, a HE OMNIOHEHTa, KOTOpO-
ro HaJl0 KOHTPOJIMpPOBaTh. B KaXXnoil cTpaHe mpeacra-
Butesm VHnmmaTtusel Jlesanna opraHnm30Bam BCTPEUH
3aMHTEPECOBAHHbBIX JIUI — MPEACTaBUTEJICH NPaBUTETb-
CTBa, COTPYOHUKOB TeJIE(POHHBIX KOMIIAHHI, YaCTHBIX
npeAnpuHIMaTesiell, pyKoBOAUTEJ el YHHBEPCUTETOB U
mkoJ, HIIO u apyrux. IlposBoast atu BcTpeun, Muu-
mmaTuBa Jlesanma momorasia CTOpOHaM BbIpadaThIBaTh
NpO3pauHble - U MHUHUMAaJIbHbIE — MPOLEAYPbHl JIULIEH-
3upoBaHms. B Kaxnoi cTpane, oxBaueHHON VHunmaTH-
Boil JlesraHga, Ha 3TH BO3MOXKHOCTH BOWTH B MHTep-
HeT-OM3HeC OTKJIMKHYJIMCb MHOTOYHCJICHHBIE KOMIIa-
HHUY, TOTOBBIE AJI1 y4acTus B HEM MHBECTUPOBATb B
cpenneM no 40 000 poJiapos.

Korpa mosmruka Obuta BeipaboraHa, AMP obpatu-
JIOCh K aMEPUKAHCKOMY TEXHOJIOTHYECKOMY CEKTOpY,
ucnosb3ysa upmsl B IOte, Kamudopuun, Bupmxu-
HuM, MapuJieHae U OpYyrux MecTax OJIs MPOeKTHpPOBa-
HHSI COBPEMEHHBIX CIYTHHKOBBIX HMHTEpHeT-11TH030B,
MO3BOJISIFOIIMX BHEOPUTb B HALMOHAJIBHBIX TeJIeDOH-
HBIX KOMIAHUSAX 3(POEKTHBHBI BBICOKOCKOPOCTHOM
WurepHer. Mbl BHeApsIJI U NPOBOMHbBIEC, U OECHPOBO/-
HBIC TCXHOJIOI'MH, '~{T06bl COCOUHUTDL 3TU LIJIKO3bI C HO-
BBIMH TpOBaiiiepaMi U OaTh UM TeJieDOHHbIE JIMHUH,
MO KOTOPBIM II0JTb30BATE/IM MOTJIM OBl NMOJIy4YaThb HO-
ctyn B Mureprer. HoBble GecnpoBOIHbBIE TEXHOJIOTHU
MPOJOJIKAIOT MPEIOCTABJISITECS HEAOCTATOYHO OOCITY-
JKMBaeMbIM pailoHaM M KaTeropHusM HacesieHus, a MH-
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TepHeT-Kape M MECTHbIE LEHTPHI OOCTyma CJIyXKaT
Tenepb Ba’KHOW TOYKOIl pocTta msis VHTepHerta.

ITepsrie 10 crpaH, corjacuBlMecs Ha ycsioBus Mnu-
maTuBbl JlesaHma, HoOMJICh OBICTPOro mporpecca
B CBOUX TEJICKOMMYHHMKALMOHHBIX CEKTOpax - Mpo-
rpecca, 3aMEUEHHOI'0 COCEOHHMH IPAaBUTEJIbCTBAMH.
Crpanbl, OTKa3aBUIMECS OT yUYacTHs MO NEepBOHAYAJIb-
HOMY NpeJioxXeHuto B 1996 roay, NoHsIM, UTO UX MO-
JIUTUKA BBICOKMX ILI€H, FOCYJApPCTBEHHBIX U YaCTHBIX
MOHOIOJINA HE AOCTHTaeT Pe3yJIbTaTOB, MOJIyYaeMBbIX
CTpaHaMH, KOTOpbIE MNPUHSAIM OJIArONPHATHYIO [JIS
WNutepHera nosmtuky. B xonne 1990-x romoB 3Tu He
OXBaueHHbIE MOHAYasly CTpPaHbl HavasM MOAMHCHIBATH
COrJIalleHUs. MO peOPMHUPOBAHHIO CBOEH MOJIUTHKH,
CHUJKEHHIO LIEH M Pa3pelICHHI0 PbIHOYHOH KOHKYPEH-
LU

Pa3BuTne HaBbIKOB

Hapnexaiee anmapaTHoe oOecledyeHUEe U JOCTaTOY-
HBII JOCTYN MMEHT LEHHOCTDb JIMIIb TOrJa, KOrja JIro-
1 YMEIOT HCIOJIb30BaTh MH(POPMALMOHHBIE TEXHOJIO-
THM [UTS yJIyqlleHnsl cBoedl XKu3Hu. [loatomy AMP
NPUCTYNUJIO K Ba’KHOH padoTe MO YKPEMJICHHIO BO3-
MOXKHOCTeH apUKAHCKMX TI'paXOaH M YUYpeXKIACHHH
UCIOJIb30BaTh UH(OPMALMOHHBIE PECypchl B 00pa3o-
BaHMH, OW3HEcCe, CEJIbCKOM XO3SICTBE M HAEMOKpAaTH-
YECKOM CTPOUTEJIbCTBE.

WNunmmatuea Jlenanga oOyunsia THICAYM JIFOOCH CTpa-
TErHuYCeCKOMY HCIOJIb30BAHHIO OI'POMHBIX MEXKIAYyHa-
POOHBIX HH(OPMALMOHHBIX PECYpPCOB, MPENOCTaBJIsIe-
MbIX VIHTepHEeTOM. DTH JIIOOM TPEACTaBJISIIOT BCe
CeKTOopa OOIIeCTBa - IPABUTEJIbCTBEHHBIC OPraHbl,
Ou3Hec, HempaBUTEeJIbCTBEeHHBIE opraHm3aumu (HIIO),
opranu3zauuu oOpa3oBaHMs W 3apaBooxpanenus. Ce-
roaHss OHU NMPUMEHSAKT 3TH HABbIKH, ‘lTO6bI CTUMYJIU-
poBaTh 3KOHOMHYECKYIO aKTHBHOCTb, YBEJIHUHUTH
YeJI0OBEUEeCKH NOTEHINAJI, YCKOPUTh pa3BUTHE U o0ec-
neunTh 00Jiee MIMPOKOE yJYacTHE I'pakaaH B OOIIecT-
BEHHOH KH3HH U OOJIBLIYIO MPO3PAauyHOCTh B OpraHax
BJIACTH.

OcHoBaHHast Ha VHTepHeTe AESITESIBHOCTb B 00J1aCTH
pa3BuTHA, craBlias pe3yJibraroM MWammmatusbl Jle-
JlaHOa, pa3HooOpas3Ha:

* [TapTHepcTBa MeXKay apPUKAHCKUMHU M aMEpHUKaH-
CKMMHM HIKOJIAMH YKPEIUISIOT BHYTPEHHUH MOTEHLH-
aJI CTpaH Mo HCIOJIb30BaHUIO VIHTepHeTa B y4eOHOM
NpOLECCEe U HaJIAXKMBAHUIO MOCTOSIHHBIX OTHOLUEHUH.

» PykoBoguresmn cepbl 00pa30BaHHS OOBEONHSIOT
pa3po3HeHHble yHHBepcuTeThl B Kenun, Yranpe, Py-
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ange, FOAP, Maym u I'BuHee B HalMOHAJIbHBIE CETH
OCHOBOIIOJIATAIOLIMI  3JIEMEHT OOpa30BaHUSI B
YCJIOBHSIX OBICTPOH IJ100asTM3aium.

» ToproBasi 1 WHBECTHLUUOHHAS [ESTEJIbBHOCTh YaCTHO-
ro CeKTOpa YKPEeIJIsieT CHOCOOHOCTb HEJIOBBIX acco-
[UALMi MOJIb30BaThCsl VIHTEpHETOM.

» Co3pnaHHbIE Ha OCHOBE VHTEpHETa CETH CTOPOHHHKOB
IEMOKPAaTUH M3 MCIOJIHUTEJIbHOH, 3aKOHOAATEJIbHOM
¥ CyneOHOW BJIACTH MOBBILIAIOT MPO3PAYHOCTb, MPO-
IBUTAIOT IEMOKPATHIO W pa3BuBaIoT Oosiee 3pdex-
THBHOE yMpaBJICHHUE.

IIpennpuHIMaTEILCKUIl CEKTOP AA€T OOHO U3 CaMBbIX
0CSI3a€MBIX [10KA3aTeJIbCTB INporpecca, OOCTHTHYTOrO
B 9THX o0JsacTsix. Mbl mpegocTaBun 000pyIOBaHHE U
OPraHM30BaJll TOArOTOBKY KaJpoB, UYTOOBI MOMOYb
BJAAEJIbIIAM MaJIbIX MNPEeONnpUsITHH pPa3BUTh CBOU
HaBBIKH U ONpPENE/IUTh CTpaTernyeckue HHPOpMalHoH-
Hble pecypchl. B TedeHue miectu MecsueB Bce KOMIA-
HHH, YYacTBYIOIIHE B MPOEKTE, YBEJIMUUJIM CBOU 10XO-
apl Ha 60 mpoueHToB. MHOTME NpenpusiTHsl CMOTJIN
HaiTu udepe3 MHTEpHET Jiyulllne UCTOYHHUKH CBIPbSI U
00OpyHOOBaHUSI, TEM CaMbIM, COKPATHB MPOM3BOM-
CTBEHHbIE PACXOdbl M TOBBICHB KOHKYPEHTOCIOCOO-
HOCTb.

Eme oganm ycmexom crasio (popMHpOBaHHE JKEHCKOM
nmestoBor cetn. 2KeHckas mesioBast ceTh, Kyda BXOMST
npeacraButesibHULBl [anbl, Kennn, Yranoel, FOAP u
Coenunennpix IllTaToB, comeificTByeT HCIOJIL30BAHUIO
WHTepHeTa mpu pa3BUTHU TOProOBbIX OTHOLUIEHHH, pac-
LUIMPEHUN JOCTYyNa K BasKHEHIIeH pbIHOYHON MH(OpMa-
U W YCTAHOBJICHHH 3JICKTPOHHBIX IEJIOBBIX CBSI3Ei
MexAy apUKAHCKUMM U aMEPUKAHCKUMHU KOMIAHHS-
mu. bosniee 140 adpuxaHckux HpeanpHHUMATE TbHHL
co31asii COOCTBEHHBIN, CAMOCTOSITEJIbHBII aMEPHKaHO-
adpukanckuil 2KeHckuil pesioBoil  asbsiHc. Copok
OPEeONPUHAMATEIBHALl OTKPBUJIM BEOCAHTHI, YTOOBI
JIy4ll€ OPOABUIaTb Ha PHIHOK CBOM TOBAapbl U YCJIYI'H,
WJIM HavaJld peKJIaMHpOBaTb CBOU TOBaphbl HA CYLLECT-
BYIOLLMX caiiTax.

B nposunnuu Ksasyny Haran B HOxnoit Adpuke
akcneptbl Muuumatusbl Jlesnanga nomorsmm  Corosy
YEPHOKOKHX (DepMEPOB OPraHM30BaTh HH(POPMALNOH-
Hble UMHTtepHeT-ueHTphl. [locTyn B MHTEpHET B 3THX
LIeHTpax no3BoJiaeT 6osiee uem 1200 epmepaM moJib-
30BaThCsl OAHKOBCKUMH YCJIyIaMH B peXHMe OHJIaiiH
u Oslaromapst 3ToMy o0XomuThes Oe3 moe3nku 3a 128
KHJIOMETpPOB B OsmKaiimmii ropon ¢ 6ankamu. OHu
TaK’Ke MMEIOT JOCTYH B PEXKHME PEasIbHOrO BPEMEHH
K mHpOpMAINH O IeHaX M HaJIMYNU TaKUX HEOOXOdu-
MBIX [IJIs1 CEJIbCKOTrO XO3sHCTBAa TOBApOB, KaK ymoope-
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HUSI U CeMeHa, u30erasi ycJyru OOPOroCTOSIIMX U He-
3 PEKTUBHBIX MOCPEIHUKOB.

IlepcnekTuBbI

Pe3ysibTaThl U ypPOKH, YCBOCHHBIE U3 CEMUJIETHETO
ombiTa AMP mo peaymsaunmn Vunumatuesl Jlesanna,
CTaJIl OCHOBOH [JIs1 MH(OPMALMOHHO-TEXHOJIOTHYEC-
KOro KoMmmoHeHTa ['7100a/1bHOrO aJIbsiHCA pa3BUTHS -
6usHec-monesm npasuresberBa CIIA mo ycroitunBo-
My Pa3BUTHIO Yepe3 MapTHEPCTBA MEXKAY MPABHTEJIb-
CTBAMH, HENPABUTEJIbCTBEHHBIMH OPraHH3aLUsMH,
NpEeaNpUATUSIMU U y4eOHbIMHU 3aBeleHusiMu. ['ocymap-
CTBEHHBbIE M YaCTHbIE CTPYKTYphl NPUJIAraroT COBMECT-
HBlE YCHJIUSI, YTOOBI JOOMUTBCS pa3HOOOpPA3HBIX LEJIEH,
KOTOpble N03BOJIAT ycuwauTh posb UKT B Adpuke.
AMP npuBJieKJIO NMApTHEPOB U3 TOCYAapCTBEHHBIX
OpraHoB, cdepbl 00pa30BaHUsI M YaCTHOTO CEKTOpa K
pa3paboTKe YCOBEPLUCHCTBOBAHHBIX YyUeOHBIX MpO-
rpaMM 1S MOArOTOBKH a(ppPUKAHCKHUX KaJpOB KBaJIH-
durupoBaHHbIx crnenuaauctoB no MKT u onbITHBIX
npodeccHoHaIoB B 00JIaCTH PEryJIMpoBaHus. AMepH-
KaHckue yHuBepcureTbl, kopnopauuu u HIIO mpeno-
CTaBJISIIOT 3HAHUS, INPOrpaMMHOE OOecreueHue u
00opynoBaHue, YTOOBI YKPEMUTh CJ1a00 OCHAILIEHHbIE
pecypcamu appuKaHCKUE YHUBEPCHUTETHI.

15

OTH MNapTHEPCTBA CTPEMSITCS NMOMOYb adpHKaHIAM
pPeLIUTh OfHY M3 KJIIOUEBBIX Npodsem 21-ro Beka -
CTHMYJIHPOBATb 3KOHOMHYECKOE 1 COLMAJIbHOE pa3BH-
THe. J{McTaHIMOHHOE O0ydYeHHe, TeJIeMEeANLHHA, 3JIeK-
TPOHHASI KOMMEPLHS U 3JIEKTPOHHOE NMPABUTEIbCTBO —
BCE 3TO CYJMT U a(pUKAHCKUM, M aMEPHKaHCKUM
HHTepecaM OoJibline mnepcrnekTusbl. MHunmatnsa Jle-
JlaHAa yXKe MO3HAKOMUJIa MUJIJIMOHbI adppuKaHLEB
C INpEeUMYILIECTBaMM, KOTOpble MOIYyT OO€CHEeUUTb
NH(MOPMALMOHHBIE TEXHOJIOIMU NpH MOBBLILIEHUH Kade-
CTBa KH3HH W TOCTPOCHHH Jiyuuiero odmecTtBa. Ceii-
yac Hallla 3aj7avya — NPOJOJIXKaTh 3Ty padOoTy M pacIlu-
pSTb yCWJIMsl, OXBaTbiBas HOBbIE MMJIJIMOHBI JIHOHEH,
KOTOpBIE ellle He BCTYNHJIM B IUPOBOH BEK.

" OCHOBHbIE CTaTUCTUHECKME Nokasdateny Me)kayHapORHOro TENeKOMMYHW-
KawuMoHHOro coto3a, okTAGPL 2003 roga. http://www.itu.int/ITU-D/ict/
statistics/at_glance/Internet02.pdf

? benwH, MBuHen, BuHeA-bucay, Kot-g'MByap, Maparackap, Manasu,
Manu, Mosambuk, PyaHpa, Sputpesn.

°["aHa, 3ambuA, 3umbabee, [lemokpatnyeckan Pecnybrmka KoHro,
Hamunowa, Hurep, Hurepwua, INecoto, Ceasunenn, CeHeran, TaH3anuA,
YraHna, Yan, Sduonua, IOAP.

Bebcaiimp: psda yupesKQenuil, noddepKusaemvie Hiuuuuamueoi
Jeaanda, demoncmpupyrom ee docmuskenusi. OHU NPedcmasaens.
no adpecam: Www.nettelafrica.org, www.kenet.org, www.ncc.gov.ng,
www.makerere.ac.ug.
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YcTaHoBneHne cBA3en ¢ EBpasmnen

bappu baaroy
AupekTop Ocpurca nporpamMm akaaemmyeckoro obmeHa
biopo no aeanam KyAbTYpbl 1 06pa3oBaHms
[ocyaapcTBeHHoro aenaptamenta CLLIA

[IpaButenbcTBO CIIA OKa3bIBACT
COICUCTBUE B TIPUOOPETEHUN
HA4BBIKOB paboThl B IHTEpHETE

U 3HAHUU KOMIIBIOTEPHOMN TEXHUKU
PAa3JIMYHBIMHU KOHTUHI€HTAMHA

HacesieHus B EBpasun.

B wuHTEpecax pa3BUTHS B3aHMOIOHNMAaHHS YXKE€ B
TEUYEHHE HECKOJIBKHX AecsaTuieTuil I'ocynapcTBeHHbINH
nenapramedT CIIIA BpicTymaeT B KadecTBe CHOHCOpa
nporpaMm o0MeHa B 00J1acTH 00pa30BaHUs U KYJIbTY-
pBl, NpeAHAa3HAUCHHBIX [JIs1 HACEJIGHUSI BCEro MHpA.
3TO BEIOMCTBO BCerja CTapaJioch TaK WJIM MHAYE MOJ-
JIEpKMBATb CBSI3U C TEMH, KTO PaHbLIE MPOXOIHJI 00y-
YeHue B paMKax NMOHOOHBIX mporpamMM. /{1 ObIBLINX
yUYacTHHKOB u3 EBpasuu 3Tu ycususi Oblin mepeHece-
HBl B KuOeprnpocTpaHctBo B 1995 r. B pe3yJibrare
CO3/1aHUSI HA TEPPUTOPUM BCEro 3TOr0 PErHOHA CETH
caiiToB VHTepHeTa, OTKpPBITBIX [JI1 [OOCTyla B Hee
PSIOBBIX I'PaKIaH.

B pamkax mporpammbl, B KOTOpOii Obljia co3aaHa ymno-
MsIHyTas CeTb, IOMHMO camoro goctymna B MHTepHer,
npenJiaralorcs pa3paboTrka BeOCAHTOB, COOTBETCTBYIO-
masi MOAroTOBKAa M JUCTAHIMOHHOE oOyueHue. Kpome
TOro, 3Ta MpOrpaMma CTHMYJIUPYET IPOBEICHNIE Ha OC-
HOBe VIHTepHeTa pa3JIMYHBIX MEPONpPUATUH MeXKIy
OBIBILIMMH YYaCTHHKaMH NpOrpaMMbl OOMeHa B obJiac-
TH 00pa30BaHUs U KYJIBTYPBI, JIOObMH, paOOTaIOIIMHU
B CMEJKHBIX 00JIACTSIX, M PSAOBBIMH I'Pa’KIaHAMH 3TO-
ro peruoHa u Coenunennbix IllraToB. B pamkax pas-
HOHl MporpaMMBbl CO3[aHa CeTh NpodeccHoHas 0B B 12
cTpaHax EBpasuu, KOTOpbIe €KeAHEBHO OOMEHNBAIOTCS
COOOLLEHUSIMHU, ACJISICh APYT C APYrOM CBOMMH COOOpa-
KEHUSIMH OTHOCHUTEJIbHO IJIAHOB IPOBEEHUSI YPOKOB,
MPOEKTOB OOC/Ty’KHBaHHS OTAEJIbHBIX PAlOHOB M Hace-
JICHHBIX NyHKTOB, NMOJKJIFOYEHUS! TPakAaH 3THX CTPaH
K Haxomsaummcs B CIIA pecypcaM u yCTaHOBJICHHUS
cBs3u co cBouMu Kosuteramu B CoennHeHHbIX IllTaTax.

IIpenpicTopus Bonpoca U CBeIeHH 00IIETr0
xapakTepa

Bropo no gesam KysbTypbl n oOpa3oBanus [ocymap-
creenHoro pnemaptamenta CIIA (http://exchanges.
state.gov)coszmasio aty mporpammy B 1995 r. u Ha3Ba-
a0 ee Ilporpamma pocryma B VHTEpHEeT M 0OyueHHs
padore B ero cetu (IIAMO). [IBe oprann3ammu HecyT
COBMECTHYIO OTBETCTBCHHOCTb 3a YNpPaBJICHHE 3TOM
nporpammoni - Ilpoext «Xapmonn» B Poccmu (http:/
www.projectharmony.org) 1 MeXAayHapoIOHBIid COBET
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HAYUHBIX HCCJefoBaHuii u o6meHoB (AVIPEKC) B
benapycu, MosgoBe u YKpauHe, a TakXe B CTpaHax
Kaskaza u IlentpasibHoit Azun (http://www.irex.org).

OcHoBubiMu wesisiMu TIIVMO  gBasitoTcs  paciiupenue
3HAHUH U UCHOJIb30BaHUs VIHTepHETa B MHTEpecax CTH-
MYJIUPOBAaHUSA CBOOOOHOrO MOTOKa HHMOpPMALMH U
uneil uepe3 HalMOHAJIbHBIC I'PAHULBI; MPEAOCTaBJICHHUE
moctyna B VIHTEpHET JiMnaMm, MpoleainM oOydeHue B
pamMKax COOTBETCTBYIOLIMX HpOrpaMM OOMEHa, H
NpefHa3HAUCHHbIM OJIS Y4YacTHsl B 3TOH Nporpamme
NPEICTAaBUTEJISIM HACEJICHUS; OOECHEUCHHE MOArOTOB-
KH, HEOOXOOUMOH AJ1s1 TMOJib30BaHusl MHTepHeTOM, U
npefocTaBJIeHHe AO0CTyna K pecypcaM BcemupHoil
KOMIBbKOTEPHOI CETH.

Ha ceromgusmnuii nenp bropo mo nesiaM KyJsbTypsl H
obOpazoBanusa ['ocymapcrBenHoro nmemapramenta CIIA
notpaTtusio Ha [IITMO noutn 30 MIJIJTHOHOB 10JIJIAPOB
¥ JOOMJIOCH 3HAYMTEJIBHBIX pe3yJIbTaToB. B pamkax
IAMO nacuuteBaercs 6osee 2 500 000 mosib3oBaTe-
Jiel, co3mano csbiie 6000 BeGCaliTOB U MOANOTOBJIEHO
cbie 210 000 yenosek. [Tomumo storo, IIANO pac-
noJsiaraeT 79 LeHTpaMu OTKPBITOrO HOcTyma B 54 00-
sactax Poccun u B oOwei ciioxaoct 140 cailtamu B
benapycu, MosgoBe u YKpauHe, a TakXe B CTpaHax
Kaskasa u LlenTpasibHOll A3um.

Poccuiickui onbIT

B pamkax mpoekTa «XapmoHu» mporpamma IIJIMO B
Poccur OCHOBHOE BHMMAaHHE YAeJId/1a NPEAOCTaBJIe-
HUIO TpaXKAaHaM BO3MOJKHOCTU Yy4acTHS B IJ100ab-
HoM coobOwectBe HMureprera. Ilpu a3tom pesascs
aKLEHT Ha CTUMYJIMPOBAaHHU OOILECTBEHHBIX WHMIHUA-
THB, WCIOOJIb30BaHMM TexHoJiornn VHTepHeTa n
COACHCTBUM U3YYEHUIO PA3JINUHBIX KYJIbTYP.

IIANO pacnosiaraeT Ha BCell TEPPUTOPUU CTPAHBI
79 ueHTpamH, u3 KOTopeix 41 cTpout cBoro padoTy Ha
OCHOBE 00JIACTHBIX OMOJIMOTEK, 22 0a3UpyIOTCS B yHH-
BepcuTeTax U 16 UCoJIB3YIOT OJ1I CBOEH padOTHI Apy-
rue CpeAcTBa M Bo3MoxKHocTu. Kaxnoe yupexnaeHue,
uMeroliee y cebs MogoOHBIl LEHTp, oOecnevynBaeT
HaJIMYMe KOOpAMHATOpa MO BONpPOCaM OOpa30BaHUS
U TEXHHYECKOro crenuasmcra. Bce mapTHepbl mpemo-
CTaBJISIOT TOJIHOCTBIO NMEPEIE/IAHHOE MOMEILIECHHE IS
ocuca m Medesib, MOKPHIBAIOT €KEMECSYHbIE PacXo-
Ibl, CBSI3aHHbIE C TOAKJIIOUeHHeM K VHTepHery,
BBIIJTAYMBAIOT 3apa0OTHYIO IJIaTy COTPYAHHKaM |
OepyT Ha cedsl OmWIaTy KOMMYHAJIBHBIX YCJIYr H
pacxomoB mo obecrneveHnto OesomacHocTH. OmHa 13
OCHOBHBIX LIEJIEl 3THX LEHTPOB COCTOUT B TOM, YTOOBI
CTaTb CaMOCTOSITEJIbHBIMH, KaK TOJIBKO NPEKpPaTHTCS
nognepkKka co cropoHsl npaButesbcTBa CIIA.

17

CoTpyaHHKH LEHTpa HaHHUMArOT Ha padoTy JIML, Npo-
weanmx oOyueHHe B paMKax NporpaMMm oOMeHa C
TEeM, 4TOOBI 3TH JIMIA Y4YacTBOBAJIM B padoTe KypcoB
no o0y4eHHI0 pa3padoTKe BeOCANTOB M NPOBEACHUIO
Pa3JIMYHBIX BHIOB TEMATHYECKOW MOATOTOBKHM, a TaK-
2Ke MO0y KOAIOT YIMOMSHYTBIX JIMI NPOBOIUTD 3aHSITHS
C PSAOBBIME I'paXkKJaHaMH. Bce EeHTpPbI OTKPBITHI MPH-
6mm3uTes1bHO 20 YacoB B HEOE 10 IJ1sT Joctymna B MH-
TEpHET TeX, KTO Mpoules MOArOTOBKY B paMKax Hpo-
rpaMMm oOMeHa, M IJI1 PSAOOBBIX rpaxpaaH. Kpome
TOr0, BCE LEHTPBI, O KOTOPBIX HAET peub, NpeasIararoT
JIONOJIHUTE/IbHYI0 20-4yacoByH0 MNOATOTOBKY UJIEHAM
HenpaBUTEJIbCTBEHHBIX opranu3auuii (HIIO) u xeH-
CKHMX OpraHu3aluii, HHBaJMOAM W 00E340JICHHBIM.
YeTplpe LEHTpa 3aHUMAOTCS BbITYCKHUKAMHU IPO-
rpaMMm OOMEHa, U WHBaJIMAaMH. MHOTME W3 y4YacTHH-
KOB YNOMSHYTBIX IPOrpaMM IIPOBOIAT padoTy Ha
mectax. Kpome TOro, MHorue u3 YYacTHUKOB ITHX
NpOrpaMM MPHOOPETAIOT HEOOXOAMMbIE HABBIKH, MO-
3BOJISIFOLLNE YCTPOUTBCSI HAa XOPOLIYIO padoTy.

IMoconberBo CIIMA B MoOCKBE TECHO COTpPYHAHHYAET
C MPOEKTOM «XapMOHH» B peasm3aund B Poccun mpo-
rpaMMBl, HOCSINEH Ha3BaHHE «AMEpHUKAaHCKHE YIoJI-
Ki». IIporpamma «AMEpHKAaHCKHE YTrOJIKH», CO3IaH-
Hast GoJiee Tpex JIeT Ha3ad MO WHHULMATHBE OBIBLLETO
nocia CHIA B Poccum [xeiimca KosumHe3a, npen-
CTaBJIIET COOOH 3JIEKTPOHHYIO BEPCHIO aMEPUKaHCKHX
KYyJIbTYPHBIX H 0OpPa30BaTEeJIbHbIX LEHTPOB B IPYTHX
peruoHax mupa. bosbmas yactb uHopmanuu, KOTO-
pyro mpemJiaraeT 3Ta IporpamMma, HpeAcTaBJIeHA Ha
KOMIaKT-AUCKAaX.

ITocosbecTBo CIIIA B MocCKkBe OaKe MOIIJIO HECKOJIb-
KO Hajibllle B Pa3BUTHH 3TOr0 3aMbICJia M CO3[1aJI0
[Iporpammy BupTyabHBIX KOHCYJIbCTB CIIA. Bupry-
aJIbHbIe KOHCYJIBCTBA, MpeJlararomie nHPOpMaIHo O
MOJIyYeHH! BU3 U HEOOXOOMMBIX [JIsI 3TOrO JOKYMEH-
TOB TOCPEACTBOM pPa3pabOTaHHBIX 3THM MOCOJIbCTBOM
BeOCaiiToB, IMEIOTCS B Hasmund B neHtpax IO B
HECKOJIBKNX pernoHax Poccui.

B sbHemHeMm rogy B nporpamme ITIJJMO mosiBusioch
HECKOJIBKO HOBBbIX 3J1eMeHTOB. OOHUM U3 HHX, pa3pa-
00TaHHBIX B mapTHepcTBe ¢ MHcTHTYyTOM BeemupHoro
OaHka, sBJIsIeTCsl mporpamMma «BupryasibHoe oOyude-
Hue» (BO), koropas mpemgocTaBisieT BBITYyCKHUKAM
[NANO poctyn K 6oJiee ueM 25 Kypcam OUCTAHINOH-
Horo oOyuenusi. BO, KOTOpOil MOXKHO MOJIb30BaTbCS
OecnuiaTHO Bo Beex uenrpax IO, npennaraer Kyp-
Cbl [0 LEJIOMY pSIAY TE€M U IPEIMETOB, BKJItOYas myO-
JIMYHblE BBICTyIUIeHus1, ynpasiieHue HIIO, cocrasne-
HHE pe3toMe (IIOCJIyKHOTO CICKa [JIs IpHeMa Ha pa-
00Ty), HAaBBIKH PYKOBOIUTEJICH, YIpaBJICHHE Ha YPOB-
HE COBeTa ANPEKTOPOB, I'€OMETPUI0 U co3/aHue 0a3
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JAHHBIX. YUacTue B MPOXOXKIOSHHH KaXXKA0ro 6a3oBOro
Kypca OrpaHMYHMBaeTCs 25 yJalMMUCS M BEOETCS Npo-
deccuoHasbHBIM TpenofaBaTesieM. B mpouecce mpo-
XOK[EHHSI Ka’KOOro Kypca BbIOMpaeTcs IOMOIIHUK
IUTS U3YYEHHST METOMOB NPENOAABATEIISI C TEM, YTOOBI
B OyOylmieM 3TOT NOMOLIHHK MOI CaMOCTOSITEJIbHO
BECTH AaHHBIA KypC.

IIporpammy IIJIMO craparoTcst BHEAPUTb Ha TEPPUTO-
pusX HEOOJBIIMX pecnyOJnK, BXOMSIIMX B COCTaB
Poccun. Hampumep, onun u3 mpoekToB B PecmyOmke
Mapwuii D1 puBeJT K CO3JAHUIO B HEeH IMPOKOH oOpa-
30BaTEJIbHOA CETH U TPYIIBI CNEUNAaIUCTOB B 00J1aCTH
NH(OPMAIMOHHBIX TEXHOJIOMMH. BBIMyCKHUKH mpo-
rpamm «IIpenomaBaTe i 3a OTJIMYHOE Kav4ecTBO 00Opa-
3oBanns (IIOKO)» u «IlapTHepsl B oOjacTu 06pa3o-
BaHms» (IIOO) mpeTBOpSIOT B KU3Hb AHAJIOTUYHBIC
nporpamMmbl B Pecnybsmmke KasiMbikun, KOTOpbIM MH-
HUCTEPCTBO O0pa30BaHUS 3TOH pecnyOJIMKH OKa3blBa-
€T 3HAYMTEJIbHYIO (DHMHAHCOBYIO MOANEPXKKY. AHaJIO-
THYHBbIE TPOEKThl OCylecTB/such B Camapckoil u
HpkyTckoi obacTsix.

[IAMO npemocTaBJisieT CBOMM BBITYCKHHKAM IIPOCTpPa-
HCTBO Ha KOMITBIOTEPHOM cepBepe oobemoM 50 mera-
0aliT oJ1s1 CBOMX COOCTBEHHBIX BEOCANTOB U 3JICKTPOH-
HOW mouThl. HeT HUYEro yaWBHUTEJIBHOIO B TOM, YTO
locymapcTBeHHBI OemapTaMeHT MOOACpPIKHBACT KOH-
TaKTHl C BBITYCKHHKAMHU 1O 3JICKTPOHHOW MOYTE, HH-
¢dopMHUpyST X O HOBBIX NMPOrpaMMax MOMOIIN MPaBH-
TeabcrBa CIIA.

IIJTUO B npyrux eBpa3uiicKux cTpaHax

AVIPEKC pykosomur 6Gosee uem 140 uenTpamu
[NANO B benapycu, MosimoBe n YKpanHe, a TaKKe B
crpaHax KaBkasza u IleHTpasbHON A3MM B TECHOM
coTpyaHuyecTBe ¢ nocoJibctBamu CIIA.

[ANO obecneunBaeT KaKOblid HEHTP KOMITBIOTEPaMI,
CepBepoOM, NPHHTEPOM, CKaHepoM, KabeseM U CHCTe-
MaMHi pe3epBHOr0 3JeKTpocHabxkenus. Kpome Ttoro,
[NANO mnpenocraBisier Bed-aAMHHUCTPATOpPA, KOTO-
pBIii 4acTo paboTaeT BMECTE C MEPCOHAJIOM YUpeXKae-
Hus-napTHepa. [lapTHEpBI OOBIYHO ONJIAUMBAIOT PACXO-
bl Ha COOCp KaHWE 3aJla IIEHTpPa, ero OOHOBJICHHE W
PEKOHCTPYKIHIO, KOMMYHAJIbHBIE YCJIYrH U Oe3omac-
HOCTb. B HEKOTOpPBIX CiTydasix ydperKOeHUS-TIapTHEPHI
NPeOCTaBJISIIOT KOMITBIOTEPHOE 00OpYyIOBaHHUE.

LenTppl mpenJiaratoT MO3TAaNMHYH NPOrpaMMy oOyde-
HMSI 4JIEHaM MECTHBIX OpraHu3aluii, yu4eOHbIM 3aBeme-
HusM, oudymorekaMm u HIIO, m3yunmB mx HyXKmoel. Ye-
pe3 3Ty mporpamMmy LIKOJIbI NMPUOOPETAIOT KOMIIbIO-
TepHOE OOOPYIOBAHHE M HAUHHAKOT CaMHU TNPOBOAUTH
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COOTBETCTBYHOLIEEe O0y4YeHHe. A ras3eTbl C MOMOLIBIO
I[MANO co3maroT ceT 3JIEKTPOHHON MOUTHI C TEM, UTO-
OBl IEJIUTHCS APYr C OPYrOM COOOLICHUSIMH U PETop-
TaXKaMH O MOCJICOHUX COOBITHSIX U (poTOrpacdmsiMu.

B TamgXukucrane ¢ MOMOIIBIO 3TOH MPOrpPaMMEBI CO-
3[1aH NepBbIil BeOCcallT, NOCBALIEHHbI Oopbde ¢ Tybep-
Kysae3oM. Ceiluac OH HamoJiHseTcs HHpopmauuen o
crerucpuke MaHHOH OoJsie3HM M ee MacmTadax B Ta-
JUKHKUCTaHE W CJIYKHUT CBOEro poaa (hopymMoOM IS
TaIKUKCKHUX Bpauel, 3aHNUMAIOLIUXCS 3TOU OOJIC3HBIO.

B Crunrake, Apmenns, [IJMO B paMKax HO3TamHON
nporpaMMbl 00yuaeT JeTeil, Kak M0JIb30BaThCs onepa-
muoHHbIME cucTeMamu Windows u Linux, uto0bI co-
3/1aTh nepcoHasIbHble BeOcaiiTsl. Tenepp netn CriMraka
U30AI0T ra3eTy B peXHMe OHJIAHH M OTKPBUIN BeO-
PagMOCTaHINIO, YYaCTBYIOT B Ipymmax BeO-am3aiiHa u
CO3HAIOT CBOM COOCTBEeHHble aHMMauuu. Hekotopoie u3
3THX Aereil make nmomoraroT uHCTpykTopam ITJIMO Ha
Bceil Tepputopuu 3toro paiiona. Temeppr B Churake
UMEIOTCSl KaJpbl, 00JIafarolie NPakKTUYeCKUMH TeX-
HOJIOTHYSCKUMHU HAaBBIKAMH, HAa KOTOPBIE WMEETCS
BBICOKHH CHPOC Ha pBIHKE.

[MepenBuxkHasi nporpamma odyuenusi B pamkax [1JHO
npecjenyeT Ty Ke LeJsib, YTO M MO3TamHas mporpam-
ma. Kak sBcTByeT W3 ee Ha3BaHHs, OOyueHHE B paM-
Kax O9TOH NpOrpaMMbl NPOBOOUTCS TpPU TNOBELICHUN
OpraHm3aniii, IMEIOLMX CBOH COOCTBEHHBIE KOMIIBIO-
Teppl. DTa MporpamMma OOeCreYrBaeT MOJIb30BATEIIIM
NOArOTOBKY, OPUCHTUPOBAHHYIO Ha KOHKPETHbIC HYZXK-
IObl WX OpraHM3alMH, HampuMmep, CO3HAaHHE CIHCKa
aJpecaTos.

[IANO npencrapsisger codoi KPYMHEHIITYI0 TpOrpaMMy
pa3BuTus VIHTEpHETa B 3TOM pEruoHe, U BCE €€ CalThl
UMEIOT CTaHAapTHbIA Buh. Kimodyom K 3Toil cranmap-
TU3aLUU SIBJISICTCST HayaJIbHOE OOYYCHHE MEepCOHasIa
HEHTPOB KaK OCHOBaM pabOTBI Ha KOMITBIOTEPE W B
HuTepHere, Tak U paboTe U B CENUAJIbHBIX 00JIaCTSIX,
TaKUX TaK OMOJIMOTEUYHOE [EJIO.

Bo MHOrmx ropomax coBeTHl BBIMTYCKHHKOB IPOrpaMM
oOMeHa B 00s1acTi 00pa3oBaHus M KyJIbTYpbl padora-
0T JIIOAbMH, JKHMBYIIMMH B TOM WJIH MHOM paiioHe,
IUTSL TOTO, YTOOBI ONpEeNe/IUTh UX HOTPeOHOCTH B 00y-
yeHnd, nomyJsisapu3npoBaTh cauTel [IAMO u yriayours
UX 3HaHHE B TAKUX O0JIACTSIX, KAK TOPTrOBJISI JIFOJbMH,
BUY/CIIU/ un Kysabrypa u Ku3Hb B COeIMHEHHBIX
[Irarax. YacTo caMu BBITYCKHUKH MOT'YT BHECTH CBOM
BKJIa B BHAC KOHKPETHBIX NPO(ECCHOHAJBHBIX HWJIH
aKaJeMUYCCKHX 3HAHWI, KOTOpbIE OHH NPUOOpEsH B
Coemnnennpix Illtatax. Hampumep, BBIMYCKHHKH TIPO-
rpamm oOMeHa B (DepraHe, Y30€KHCTaH, HEOABHO Ha-




A —

YUHJIH TIOJIb30BaThCSI KOMITBIOTEPOM cBbiilie 60 crenua-
JIICTOB-OPraHU3aTOPOB B OOJIACTH €CTECTBEHHBIX HAayK
U OpraHu3aTOpPOB PadOTbI CPEAN MECTHOI'O HACEJICHUSL.

3a kopotkuii nepuox B Bocemb Jiet [IJUO co3maia B
EBpasun quHaMUYHYIO U PaCIIHPSIIOLIYIOCS CeTh HOJIb-
30BaTesIel KOMIBbIOTEPOM U MIHTEpHETOM, KOTOpast mo-
3BOJIMJIA HAJIAUTh CBSI3b ITUX JIKOAEH OPYr C OPYroM,
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a TaKXKE€ C uX KoJujieramm B COCI]I/IHCHHbIX HlTaTax u
BO BCEM MHpe. Y AaJI0Ch CO3/aTh padouyne MecTa, pH-
o0pecTH 3HAHUS, OCHOBATh ACCONUALMH U TOCTHTHYTh
0O0JIBILLIEr0 B3aMMOIOHMMAaHUA. Bce 3TO CBUAETE/ILCT-
BYeT O CHJIE U OJIArOTBOPHOM BO3[CIHCTBHU COBMECT-
HOIl JEsITEJIbHOCTH B YCJIOBHSIX OTKPBITBIX U CBOOO.-
HbIX KOMMyHPIKaLIPIﬁ.




KOMMEHTAPNA

A ——

HoBbIM CTUNb PaOOTLI OPraHoB YrpaBneHns
B UM(PPOBOM BEK

LLlapamn TopTep
OTBeTCTBEHHbIN PEeAAKTOP BbIMYCKa XypHaAa «IBOAIOLMS MHTepHeTa»

C 1996 roma Havasl0Ch NPEIOCTABJICHHE OpPraHaMU
ynpaBJieHusl nHopmauuu u ycayr yepe3 MHtepHeT -
TaK Ha3bIBAEMOE «3JICKTPOHHOE MPABUTEJIHCTBO». 3a
IpoILeAmiee BPeMsSI B YCJIOBUSX OBICTPOTO Pa3BHTHS
uudpOBOil TEXHOJIOIHH CTAaJI0 OUYEBHOHBIM MOSIBJICHHE
B 3JICKTPOHHOM MPaBUTE/IbCTBE HECKOJIBKUX BOJIFOLIH-
OHHBIX LHKJIOB. Cyas mo HesJIoMy psay HCCJISOOBAHHUN

HpI/IMeHeHI/Ie HHq)OpMaLLI/IOHHbIX U MHCHHUIO JKCHEPTOB, JJICKTPOHHOE MNPaBUTCJIbCTBO
ceiiyac HaxXOOUTCsA Ha mopore HOBOH Opbl HpeoGpaBOBa-
TCXHOHOFI/Iﬁ U BCHCHI/IC pa6OTbI HUA HyTCﬁ B3aHMOHeﬁCTBHﬂ OpraHoB ynpaBJICHUS C
HAaCCJICHUEM MW TNPEOOCTABJIEHUSA YCJIYT. HPI/I 9TOM
qepes I/IHTCpHCT MEHIIOT JJIEKTPOHHOE MPABUTEJIBCTBO MOXKET TaK2KE€ N3MEHUTH

TpaJULHOHHbIE CTPYKTYpBl TOCYAapCTBEHHON BJIACTH U
HX BOCIPHUSITHE CO CTOPOHBI HACEJICHUSI.

OTHOHMICHHWA MCXKAY OpraHdMHU
B Coemunennbix IllTaTax enepaibHOE NPaBUTEJIb-
YHOPABJICHUA U I'PAXK/TAHAMMU. CTBO, OyOyunm caMoil OOJIBLIONH CTPYKTypOH BJIACTH,
JugupyeT B 3TuX TnpeoOpa3oBanusax. DemepasibHbIA
nopran FirstGov.gov cJiyKMT OTHpaBHOH TOYKOIMd
JOCTyNa KO BCEMY NMEPEYHI0 IOCYHAAPCTBEHHBIX YCJIYT,
NporpaMM M OpraHoB, [AeJjilas 3TO B YHOOHOH I
NoJIb30BaTesIsT (popMe, UYTO 3aCJIyKHJI0 BBICOKYIO
OLIEHKY CO CTOPOHBI HE3aBUCHMBIX OpPraHHU3alMil U CIie-
[MAJTICTOB B 00J1aCTH MH(POPMALMOHHBIX TEXHOJIOTHIL.

B mocsienHue rogpl aAMHHHCTPALMU LITAaTOB, FOPOIOB
U OKPYrOB Tak>Ke OBICTPO MAYT MO MyTH YTBEPKOCHUS
coero mpucyrctsuss B HHtepHere. Bce 50 wmrTaToB
CIHIA co3pmam cBom BeOcaiitel. B 2002 romy Mexnay-
HApOOHAS acCONMALNS YIpPaBJICHHS TOPOJAMH U OKpPY-
ramu (MAYTO) - mnpodeccroHasibHasg acCcOLMALUs
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pyKOBOOUTEsIEH MECTHBIX OPraHOB BJIACTH — HpPOBEJIa
o0cJielOBaHHEe FOPUCOMKLUMH C HACEJICHHEM CBBILLE
2500 4esioBeK, BBISBHUB, YTO 75 MHPOLEHTOB M3 HHUX
UMEIOT CBOM BeOCANTHI.

KosmyecTBo n KauecTBo MH(MOpMAUNK U YCJIYT, Tpe-
JIOCTaBJIIEMbIX B PEKHME OHJIAHH pa3/IMUYHBIMHU Ipa-
BUTEJIbCTBEHHBIMH CTPYKTYPaMH, LIMPOKO BapbHPYIOT,
B 3aBHCHMOCTH OT TBHICSIY OT/[AEJIBHBIX pPELICHHUI,
NPHHAMAEMBbIX 1O BCEHl CTpaHe B MYHHUMIIAJIUTETAX,
OKPYXHBIX COBETaX M aAMHHHCTPALMSIX IITATOB.
CyIecTBOBaHIE CTOJIb Pa3HBIX MO Ka4yecTBY U ymoO-
CTBY TMOJIb30BaHUSI BeOCAHTOB AMKTYET HEOOXOOH-
MOCTb CJICAYIOLIEro 3Tana 3BOJIIOLMH 3JIEKTPOHHOTO
NPaBUTEJIbCTBA — BBINOJIHEHUST CJI0KHOH 3aJavu ompe-
JIeJIeHUsI ONTHMAaJIbHON MPaKTHKH M Hanbdosiee apek-
TUBHBIX METOJOB HCHOJIb30BAaHUS NMEPENOBBIX HH(OP-
MAaIMOHHBIX TEXHOJIOTMH C TEM, 4YTOObI JOOMTBHCS
HauOoJIbllIel OTHAYM [JIsl OpPraHoOB YNpPAaBJICHUS U
rpakJaH, KOTOPbIM OHH CJTy’XKart.

Ecom opranbl ynpaBJieHHsI CpaBsITCSI ¢ 3TOH 3amavei,
OHH CMOTYT M3MEHUTb MNpPEACTABJICHUSI — OBITYIOLINE
NPaKTHYECKH BO BCEX KYJIbTypax U IpHU JIFOOOM rocy-
JAPCTBEHHOM CTPOE — O TOM, UTO BJIACTh He 3pdek-
THUBHA, pa60TaeT MCIJICHHO U HE BOCIPpUUMYMBA K TPE-
ooBannsaM Jiromeil. CorJsiacHo uccsiemoBanHuro Harnwo-
HaJIbHOW accommanmu ryoepratopoB (HAT), «B pe-
3yJIbTaTe 3BOJIOLMH 3JICKTPOHHOTO IPaBHTEJILCTBA
BO3HUKAET COBEPIICHHO HOBBI CIOCOO YyIpaBJICHHUS,
KOTOpBbI TO3BOJIsIET 3((peKTuBHEE OOCITyKHUBATH
HaceJsIeHUe W [EJIOBbIE TMPEONpPUSITUS».

«CoBeT 3a OTJIMYHOE Ka4yecTBO T'OCYIapCTBEHHOTO
yIpaBJICHAS» MNPEACTABIIIET COOOH Oa3HPYIOLIYIOCT
B BammHrToHE HE3aBHCHMYIO OpraHH3aLHIO, KOTOpast
BHUMATEJIbHO CJIE[UT 32 TEMIIAMH Pa3BUTHUS M ycrexa-
MU B NPHMEHEHHH OpraHaMM YIpaBJICHHS 3JIEKTPOH-
HBIX CpeacTB. Buie-mpe3ugeHT 3ToW opraHu3auud Mo
BONpPOCAM 3JIEKTPOHHOI'O MpaBuTesbcTBa [oBHn Mak-
JIFO3p OTMETHJI B CBOEM MHTEPBBIO 3JICKTPOHHOMY
XKypHaJly «I'J100as1bHBIE MPOOJIEMBI», YTO MPEIOCTaB-
JIGHHE YCJIyT B peKHUMeE OHJIAiiH y>Ke Havaslo HarJisia-
HO [I€MOHCTPHPOBATb HEAOCTATKH CTapblX METOMOB.
«YKe HaUMHAeT MPOSIBJISITECS HEI((EKTUBHOCTD MpH-
MEHSIIOIINXCST ceiiyac mpoueccoB. MHTEpHET BO MHO-
rOM YCTpaHsieT 3Ty HedI(@EKTHUBHOCTb», — CUYHMTAET
Mak1r03p.

B ampesie 2003 roga «CoBeT 3a OTJIMYHOE KAadeCTBO
rOCYAapCTBEHHOI'O YIPaBJICHUS» U KOMIAHUS «DKCEH-
4qiop» OOHApOJOBAJIM PE3yJIbTAThl ONpOCA HACEJICHHS
O ©€ro BOCHPHSATHH 3JIGKTPOHHOTO NpPaBHUTEJIbCTBA.
YcJIyru 3J1eKTPOHHOTO NPABUTEJIBCTBA OLIEHHBAIOTCS
HaceJIEHHEM OYeHb Xopowlo. I10J10KUTeIbHYI0 OLEHKY
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aToMy mpaBuTebCTBY Hau 1000 uesioBeK, OmpoILeH-
HbIX upmoil «Xapr-Tutep pucepu». bosee 60 mpo-
LEHTOB PECHOHIEHTOB, KOTOpPbIE MOJIb3yIOTCs VHTEep-
HETOM, MpOSIBUJIM 3aWHTEPECOBAHHOCTb BO B3aNMO-
JCUCTBHY C OpPraHaMH YNpPAaBJICHHS B peXKUMeE OHJIAlH
- npu opOpMJICHHH JOKYMEHTOB O CMEHe aapeca, BO-
306HOBJTCHI/II/I BOOUTECJIbCKUX MpaB UJIM IMOJIYUCHUH CBH-
ACTEJIbCTBA O POKACHUU UJIN 6palu-10r0 CBUACTCJIbCTBA.

N3 Tex sropmeil, KOTOpble yXKe HMEJIH BO3MOIXKHOCTB
BOCIMOJIB30BAThCSI YCJIyraMd OHJIalH, 67 TMPOLEHTOB
OTMETIJTH, YTO CTaJIO Jierue U yaoOHee B3ammomeicT-

Oposronust MHTEpHETa: (haKThI

® Jlosl0BHHA BCeX aMEpHKaHLEB M TPH YETBEPTH aMEpH-
KaHCKHX IN0JIb30BaTesiell MIHTepHeTa yXKe IMoJIb30Ba-
JIMCh KAKUM-JIH00 BeGCAHTOM OPraHOB YIPaBJICHHUS
[T TOVICKa MHGOpPMALMY MJTH COBEpIICHHS TPaH3aK-
LU,

OTBeuast Ha BOIPOC O TOM, YTO OHH CUATAIOT CAaMBIM
BaJKHBIM MOTEHLHAJILHBIM MPEMMYILIECTBOM 3JIEKTPOH-
HOT'O MPaBHTEJIbCTBA, 28 MPOLEHTOB aMEpHKAHIEB
Ha3BaJI OOJIBIIYIO MOAOTYETHOCTH OPraHOB BJIACTH,
19 mpoueHTOB - 60s1€€ BHICOKYIO 3(p(DEKTHBHOCTD

U peHTa0esIbHOCTh, 18 MpOLEHTOB — pacluHpeHie
OOCTyna K myGJimyHoi uH(popMaumu, U 13 mpoueHToB
- Oosiee yoqoOHOE MOJIyYEHHE YCJIYT, MPEOOCTaB-
JISIEMBIX OPraHAMHM YHPaBJICHUS.

McTouHmk: «XapT Tutep»/«CoBET 3a OTNMYHOE Ka4ecTBO
rocydapCTBEHHOIO ynpaBneHua»

BOBaTb C OpraHaMHM YNpaBJIeHHs, a 74 NpOLEHTa CUH-
TalOT, YTO NPEUMYIIECTBA 3JIEKTPOHHOIO MPaBHTEJIb-
cTBa B OyAyLUeM BO3PAcTyT U 3TO NMPHUBEAET K MOBBI-
IICHUIO KayecTBa padOoThl OPraHOB YNpaBJICHUS B lie-
JIOM.

«He HYXHO CTOATH B Ouepedu, YTOObl BO30OHOBUTH
BOAUTE/IbCKHE TpaBa, - MNOsICHIeT MakJiosp, - He
Hy)KHO nyucatb NnHUCbMa, MOZKHO O6H_[3.TBC$I C HpaBI/I—
TEJIbCTBOM MNMOCPECACTBOM 3HeKTp0HHOﬁ IIOYTHI... 9T0
YAOOHO».

Jranbl 3BOJIIOIHNH

[IpoBogumoe Maxkosrospom ¢ KoHma 1990-x romos
HUCCJICAOBAHUC NUHAMHKU BbIXOOa OpFaHOB praBﬂeHl/lH
B PEXKHMM OHJIAHH MO3BOJINJIO €MY BBIACJIUTH HECKOJIb-
KO 3TaloB 3TOro mporuecca. MakJIio3p CUHTAET, UTO B
Coenuuennbix IlltaTax u B APYrux CTpaHax OOJIbLINE
U MaJjible, MECTHbIE M HALMOHAJIbHBIE MPAaBHTEJIbCTBA
l'lpOXOlISIT BO MHOI'OM OOUH U TOT XK€ npouecc pa3BI/I—
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Tusi. TlepBblil 3Tanm COCTOMT B BbIBedeHHH BeOcaiiTa B
PEKUM OHJIATHOBOI'O AOCTYyIla U YCTAaHOBJICHUU MpH-
CYTCTBHS, OOBIYHO TPEAOCTABJISISI IOJIb30BATEJIIO
Juimb 6a30Byr0 nHGOpPMaILMIO. 3aTeM OpraH ympaBJie-
HHS HaYMHACT HAJIa’KMBAThb B3aMMOICHCTBHE C Ipax-
JaHAaMH U CO3[aBaTh KaHas AJIs1 oOMeHa uH(pOpMauu-
eil B pexxuMe onJIaiiH. [locsie 3TOro mpoucxomuT mepe-
X044 K JTalmy OCYyLIECTBJICHUS TpaH3aKLll/Iﬁ - npeno-
CTaBJICHHE MOJIb30BATEJISIM BO3MOJKHOCTH 3ape3epBH-
pOBaTh MECTO [JISI MAJIATKH WJIH TpeiJiepa B KEMIMH-
re B HalMOHAJIbHOM 3alOBEOHHKE, BO30OHOBUTDH BOIH-
TEJIbCKHE TpaBa, 3aIJIATHTh JIMLEH3HOHHBIH cOOp 3a
OTKPBITHE CBOEro Aesia u T.H.

Kak cumtaeT MakJiro3p, B HACTOSIIEe BPEMS MHOTHE
Oprasbl yImpaBJICHAS HAUMHAIOT dTam MpeoOpa3OBaHUM,
«OBITASICh TOHATh, KAaK ONTUMAJIbHO HCMOJIb30BATh
yXKe HaJIa)XeHHOe [UHAMUYHOE B3aUMO[CHCTBHE C
JIFOAbMH, YTOOBI MOJIHOCTHIO W3MEHHTh BECh MpOLECC,
caesaB ero ropasno 6osiee d3POEKTHBHBIM».

OpHa U3 MPOrpecCHBHBIX TEHACHLHII B MpeaocTaBJie-
HAH TOCYHNAapCTBEHHBIX YCJIYr B peXKHUME OHJIAlH
3aKJIOYaeTcsl B mogaue nH(opManuu, T.e. B pa3OMBKe
ee Mo TeMaM, Kak yOOOHO MOTpeOUTesIsiM, a He CO-
TpyOHUKaM OpraHoB ynpassieHus. Hampumep, Ha de-
JIepaJibHOM YPOBHE MHOXKECTBO BEJOMCTB 3aHMMAFOT-
Csl IeJIaMH TEPPUTOPHIL, Ha KOTOPBIX HAXOMSITCSI 30HBI
orabixa. Temeppb MOJIb30BATE/ M OHJIAHHOBBIX PECYPCOB
MOTYT H3Y4YHTh BCE OJIArONMPHSITHBIE BO3MOXKHOCTH
JUIs OTabIXxa Ha caiite Recreation.govoes HeoOxomau-
MOCTH BBIACHATH, KAKOC MMCHHO BCOOMCTBO 3aHHMa-
€TCs TEMHU WJIM UHBIMH 3E€MJISIMH.

[Irar Maccauycerc co3gasl B peXKHUME OHJIAHH TeMa-
THYECKNH HH(MOPMALUMOHHBI HEHTP OJII KOMMepuec-
KHX (l)I/IpM, NObITAOIMUXCA HayaTb CBOC ACJI0 B LITATC.
MassMeansBusiness.compeacrapsieT codoil mopraJi
WurepHeTa, HAa KOTOPOM CBOAMTCSI BOSOUHO MH(OpMa-
IMsT OT BCEX OPraHOB IUTaTa, MyHHLMIIAJUTETOB U YacT-
HBIX KOMIIAHUH, KOTOPBIE CTPEMSTCS CTHMYJIMPOBAThb
CO3/1aHUE HOBBIX JIEJIOBBIX NMPEONPUSITHI U TEM CaMbIM
CO)ICﬁCTBOBaTb Pa3BUTHIO 3KOHOMUKHU B MaccaqyceT—
ce. Ha arom nopTtasie KoHCOJIMAUPYrOTCS HHPOpPMaLH-
OHHBIE PECypChl IJISI MOTEHUUAIbHBIX KOMMEPYECKHX
HMHBECTOPOB B TAaKMX MaciuiTabax M B TaKOM MOpSIAKeE,
KOTOPBIX OO 3TOr0 HHKOIAAa HE yOaBaJsloCh JOCTHYb.

[MomoGHbIe MPOEKTHI OTPaXKAKOT HOBbIE TEHOEHIUH, HO
HE AAI0T NpeACTaBJICHHs] O CUTyaluu B uesioM. HeBos-
MOXKHO OXapaKTEpPHU30BaTh OOLIYIO CHTYaLHIO COCTOSI-
HHS 3JICKTPOHHOT'O MPABUTEJIBCTBA, MOCKOJIBKY B pas-
HBIX MECTaX OHO pa3BHBaeTCsl Mmo-paszHomy. IloBcrogy
CPYNNbl TEXHHUECKUX CMELHAJIMCTOB, YHHOBHHKOB W
BBIOOPHBIX TOJIKHOCTHBIX JIMI paboTaloT Haa 0Obemu-
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HEHHEM W[el, pecypcoB U NMPUOPUTETOB B pa3padoTKe
METOHOB PadOThl 3JICKTPOHHOTO MPABUTEJIbCTBA. Y CH-
JMsI 3THX Tpynnm o0pa3yrT MO3auWKy, U3 KOTOpOW B
OyIylieM CJIOKHTCS oOIasi KapTHHA.

Y wHacesieHHS TOSIBJISETCS OOJIbIIE BO3MOXKHOCTEH
BHECEHHsI CBOEro BKJiaJa B pa3padOTKy MpeaocTaB-
JIIEMBIX YCJyr. MakJio3p OTMEYaeT, 4TO OpraHbl
TOPOJICKOr0 CaMOYMpPaBJICHAUS MPOBOOST BCe OOJIbIIE
OMpPOCOB HACEJICHHs, YTOOBI BBISICHHTb, KAaKHC BUIBI
YCJIyT JIydllle IPeaOCTaBJIATh B pekuMe oHsiaiH. Kor-
[1a ropoda NMpenpUHAMAIOT IOJOOHBIE 00CJIeIOBAHUA,
cuuTaeT MakJIo3p, UX 3JIEKTPOHHBIE YCJIYTH MOJTyda-
IOT OT HAcCeJICHUsI 0OJICe BBICOKHE OLEHKH. «DTH IOpO-
Jla OLCHHBAIOTCSI 00JICe BBICOKO, OHH MPEIOCTABIISFOT
TOJIBKO OMNpEAC/ICHHBIC BHOBI YCJYr M HE MBITAKOTCS
OpaTbcs 3a Bce. DTO HMeEeT OOJIBIIOE 3HAUCHHE», — MO-
SICHSIET MakKJIbro3p.

I[To pmanHbIM oOcsaemoBanust «CoBeTa 3a OTJIMYHOE
Ka4yecTBO TOCYJapCTBEHHOTO YNpaBJIGHHS», Y TMO-
JIOOHOT'O TMOJXOAA €CTh elle OOHO NMPEenMyIIecTBo. JIro-
I, y KOTOPBIX €CThb ONBIT YCNELIHOro B3aHMOOEHCT-
BUSI C OpraHaMH ynpasjieHus 4depe3 MHTepHert, Jyurne
OTHOCSITCS K BJjlacTH. «Mx AOBEPHUE K BJIACTH, NMPU3HA-
HUE U 0100peHne 3TOH BJIACTH BO3pPACTAae€T B OrPOMHON
CTENeHn», — oTMevaeT MakJiroap.

IIpensarcTBus

OoGecneueHne KOH(MHUICHIMAIBPHOCTH U OE30MaCHOCTH B
npoLecce B3aUMOACHCTBHS MEXK/y NMPAaBUTECJILCTBOM U
HACEJICHHEM B DPEXXHME OHJIAlH BBICTYMAcT OMHON W3
MEpBOOYUCPEIHBIX 3adau KaK [JI HACEJICHHS, TaK H
IUTSL OpraHoB ympaBJiieHus. [Ipu obciemoBaHnu crienmna-
JIUCTOB MO MH(OPMAIMOHHBIM TEXHOJIOTHSIM B Opra-
Hax ynpassieHus1 80 NPOLEHTOB PECNOHAEHTOB Ha3Ba I
B YKCJIC Ba’KHEHIIMX MEPBOOYEPEOHBIX 3aJay CBOETO
BEIOMCTBA 3alUTy KOH(UACHIWATILHOH M CEKPETHOM
uadopMmanun. McciteqoBaHue, TpOBEICHHOES KOMIIaHH-
el «JlaiTcua cucTemM3», 3aHIMaroeiics naopMany-
OHHBIMH TEXHOJIOTHSIMH, BBISIBUJIO TaKXKe, 4TO OOJIb-
LIMHCTBO CIHELMAJIICTOB B 00JIACTH TEXHOJIOTMH OTME-
YalOT, YTO y HUX HET PELICHHH STUX MPOOJIEM.

«Korma urHopupyrorcs Takue npodsieMsl HH(OPMALH-
OHHBIX TEXHOJIOTHMH, KaK 3alluTa KOH(HUICHINAIbHON
nH(OpPMaINH, HE3aKOHHOE NPOHUKHOBEHHE B CHCTEMY,
MaccoBasi pacchljika OCKOPOUTEsIbHBIX MOCJIAaHUH U
peKJIaMHOl HH(OPMAIUK 10 3JIEKTPOHHON MOUTe, Npo-
UCXOOUT 3HAUMTEJIbHOE pa30a3apuBaHHE PECYpCOB
NH(OPMAIIMOHHBIX TEXHOJIOTHH, KOTOPOE€ OTHHMAaeT
Maccy BpPEMEHH U [IeHer», — CKa3asl B OKTSIOpe XKyp-
Hasty («['aBepHMEHT TEKHOJIOIKH») NPE3UICHT KOMIa-
Huu «Jlaiitcnug cucrems» Pod Makkapru. - O6cseno-
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BaHHE IOKas3aJlo, 4YTO Yy OOJIBIIMHCTBA BCOOMCTB OT-
CYTCTBYIOT PCIICHHSI BBILICTIEPEUNC/ICHHBIX Hp06J'ICM>>.

HecmoTpst Ha MOJIOKHUTEJIbHBIE OLEHKH 3JIEKTPOHHOIO
NPaBUTEJIbCTBA, JaHHBIE ONPOLICHHBIMH B X0[€ o0cJe-
JOBaHHs, MpoBeaeHHOro «CoBeTOM 3a OTJINYHOE Kaye-
CTBO I'OCYAApCTBEHHOI'O YyIpaBJIeHUS», 46 MPOLEHTOB
PECIOHIEHTOB BBIPa3U/Id CEpbe3HOE OECHOKOHCTBO MO
MOBOY TOro, YTO HX B3aUMOIEHCTBHE C OpraHaMu
BJIACTH B pEKMME OHJIAflH MOJXKET MOCTaBHTb MOJ
yIrpo3y HENPHKOCHOBEHHOCTh MX YaCTHOW JKH3HH H Oe-
30MACHOCTD JIMYHON MH(OPMAIUH.

MaxkJ1ro3p TOBOPHUT, YTO pPe€3yJIbTaThl 00CJICIOBAHUS
MPOAEMOHCTPHPOBAJIN BBICOKHME CTAaHAAPTHI, MO KOTO-
PBIM HacesICHHE OLEHHBAET OOS3aHHOCTb OPraHOB
BJIACTH 3alMINATh HENMPUKOCHOBEHHOCTh YaCTHOH KH3-
HH r'paxkjaH. «/{ocTaTOYHO JIMIIb OOHOTO CJIydYasl HJIM
MPOUCLIECTBUS. — [OBEpHE K BJIACTH CHUXKAETCS Ha
20 npoueHToB, U Bcs HMHOpMaius cHumaercs ¢ MH-
TEpHETa».

OpfHAako B pa3HbIX CTPaHAX MMO-Pa3HOMY OTHOCSTCS K
BO3MOZKHOCTSIM OOecnedeHns] KOH(HACHINATBHOCTH
nngopMaiuu Ha MHTEepHETe, U HEKOTOpPbIE CTPaHbI — B
yactHocTH, Kanaga, BesmmkoOpuranust u Cunramyp -

obornasm Coenunennbie IllTaTel o uncsy mpeasiarae-
MBIX 3JIEKTPOHHBIX YCJIYT, CBSI3aHHBIX CO COOpOM yac-
THOW wuH(opmamuu. B oOcsienoBaHum, MTPOBEACHHOM
«CoBeTOM 3a OTJIMYHOE KauecTBO TI'OCYIapCTBEHHOTO
yIpaBJIeHHS», yKa3bIBaeTCs, YTO HACEJICHHE B 3apy-
OCXKHBIX CTpaHax MPOSIBJISIET MEHBIIYIO 03a00ueH-
HOCTPb 110 MOBOAY HENPUKOCHOBEHHOCTH YACTHOW XKH3-
HH, YeM aMepuKaHLpbl, U 00jiee CMIOKOWHO OTHOCHTCSI K
cOopy mepcoHaJIbHOU WH(OPMAalMH B XOOE COBEpIIe-
HHSI TpaH3aKLUWil B peKMME OHJIANH.

[IpemocraBsieHne opraHamMH YIpPaBJICHHST BBICOKOKade-
CTBEHHBIX YCJIYI BCEM Ipa’K[JaHaM SIBJISIETCSI MpoOd.Jie-
MOIl, KOTOpasl pacCMaTpUBAaeTCs B JOKJIa[e Creluasib-
Hoil rpymmbl, co3ganHod mpu MAYTO. Ilepexopst k
ycJyraM B peXKUME OHJIAiH, OpraHbl YIpaBJICHUS
IOJIKHBI TO-TIPEeKHEMY MPOHOJIKATh MPEAOCTABJISTH
YCJIyTHl TIPH BCTpede C KJIMEHTOM, IO TeJiehOHY HJIH
0 OOBIYHOH TMOUTE. DTO MOXKET OKA3aThCS CJIOKHOH
3adadeil Il OpraHoB YIpaBJIEHHS, OTMEUYaeTcs B
noksage MAYTO.

«Cam hakT mogauu CJIOZKHOTO 3ampoca IO 3JIEKTPOH-
HOM1 ImouTe, a He OOBIYHOI MOYTOH, OTHIOAb HE O3HAYa-
€T, YTO BONPOC OYIeT pelieH OblcTpee», — FOBOPUTCS
B [OKJIa[e CHEeLUMAJIbHONH TPYIIbIL.

WHoCTpaHHbie NoNb3oBaTen SNEKTPOHHOMO MPaBUTENbCTBA COMACHH C TeM, 4T0
NEKTPOHHOE MPABUTENLCTBO 0BNErYaeT NonyyeHne MHGoPMaLMK 1 COBEPLLEHUE TPaH3aKLMiA

INEKTPOHHOE NPaBMTENLCTBO 06MErYaeT u fenaet 60nee YA0OHbIM:

lMonyyeHne UHGOpMaLmm
06 ycnyrax, npefocTapnaeMblX opraHamy BNacT1

T4%

OcyLuecTBneHue TpaH3aKuui
C OpraHamu ynpaeneHus

McTounmk: IcTouHmk: «XapT Tutep»/«CoBeT 3a OTNMYHOE KayecTBO roCydapCTBEHHOrO ynpaBneHna»
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[IpodsieMbl OOCTYMHOCTH YCJIYT M UX CIPAaBEIJIMBOrO
NpeAOCTaBJICHUST OTMEUAIOTCA B HCCJIEOBAaHUH, TPOBE-
JieHHOM lleHTpoM rocygapcTBEHHOH MOJIMTHKH MMEHH
TayOmana npu YHuBepcurere bpayHa u oOHaponoBaH-
HOM B ceHTs10pe 2003 roma. O630p BebGcallToB opra-
HOB ympasJsieans 70 kpynueimux ropogos CIIA moxa-
3aJ1, 9YTO TOJIbKO 20 MpPOLEHTOB M3 HUX OTBEYAIOT
MEK/IyHApOOHOMY CTaHOApTy OOCTyna K BeOcaiitam
JUTSL UHBAJIMAOB U JIMIIb 13 NMPOLEHTOB COOTBETCTBYET
ImpaBUJIaM, OTPa’XeHHbIM B 3aKoHofaTesbcTBe CIIA.

«HeobxommMo ycoBepIIeHCTBOBATh BeOCAHTHI OpraHoOB
yHpaBJIeHUS. OISl TOrO, YTOOBI OHH OBLIM IOCTYIHBI
BCEM aMepHKaHuaMm, - rosopuT aupektop LlenTpa
Tayomana [lappesim M. Bect B mpecc-pesmse o pe-
3yJIbTaTaX WCCJICOOBaHNS. — BeOcaliThl MyHHIMIAIIH-
TETOB HE OTBEYAIOT CTaHOAPTaM OOECIeYeHHs HOCTY-
ma 1 Jroaeil ¢ aedpeKTaMu 3peHHs. U CITyXa».

Ientp TayOmaHa oOHapyKHMJI TaKXKe, UTO B PEXUME
OHJIAliH CylIecTByeT mpobseMa SI3bIKOBOrO Oapbepa.
Tompko 13 TPOUEHTOB 0OCJIEOOBAHHBIX TOPOACKUX
CaliTOB MpeaJIaraloT Kakyro-inoo ¢opMy nepeBoaa Ha
HHOCTpaHHBIE A3bIKU. OOcsenoBaHne BeOCAlTOB opra-
HOB (beepasibHOrO MpPaBUTEJIBCTBA U aAMHUHHCTpPALHI
lTaToB, Takke npoeneHHoe Llentpom TayOmana,
BBISIBUJIO OOJIbILIEE PACIpPOCTPAaHEHHE MaTepHaoB Ha
HHOCTPAHHBIX sA3bIKax. ['paHnuanmii ¢ Mekcukoil u
pacnoJlararoumil 3HaUNTEJIbHBIM HCHAHOS3bIUHBIM Ha-
cesierneM mrtaT Texac ObL1 Ha3BaH LleHTpom TayOma-
Ha JIMAEPOM B 3TOH 00JIaCTH, MOCKOJIBKY 55 HpOLeH-
TOB €ro BeOCAaHTOB MpeAcTaBJIeHbl Ha [BYX SI3bIKaX.
(http://www.texas.gov/home.jsp?language=esp).

B okTs0pe denepasibHOE MPABUTEJILCTBO MPEANPHHS-
JI0 BaKHBIA IIar MO MPEOAOJICHHIO S3BIKOBOTO Oaphe-
pa B pexume onHJsaiiH. OHO BBeJIO B [eiiCTBHE HCHA-

HOSI3BIUHYIO Bepcuio BeOcaiita FirstGov.gov. www.

espanol.gowyneT oocyxuBath B CoemuHeHHbIX 11lTa-
Tax 28 MUJUJIHOHOB YEJIOBEK, FOBOPSIIMX HA HCMAH-
ckoM s3pike. OO0 3ToM cooOwmIa AIMHHHCTpaLHs
odumx ciyxk0 (AOC), ocymiecTBigromas Hag3op 3a
ycJIyramu, mpeaslaraéMbIMU B PeKUMeE OHJIAliH.

«BBIOBHHYB HHULMATHBY IO 3JIEKTPOHHOMY IpaBH-
TesbeTBY, Ilpesmment Bym mnocraBusl mepen mpaBu-
TEJIbCTBOM CJIOKHYIO 3aJady NPUMEHEHHs] CaMoil me-
penoBOi TEXHUKH IJIS cO3HaHus Oosiee 3P(PeKTHBHO-
ro, OPHEHTHPOBAHHOrO Ha HaceJsieHHe (heaepasibHOro
NpaBUTEJILCTBA, — OTMeTHJT gupekTop AOC CruBeH A.
[eppu, 0OBsIBISIT O BBEACHNH B JelCTBHE BeOcaliTa Ha
UCHaHCKOM s3blke. - OTtkpbiTe FirstGov Ha wncnan-
CKOM SI3bIKE - 3TO €Ile OJUH NPUMEpP YCUJIMHA 1Mo 00Jier-
YEHHIO [JIS1 HAaceJICHHWS B3aHMMOJCHCTBUSI C OpraHaMu
denepasibHOrO MPaBUTEILCTBA», — MOAYEPKHYJT OH.
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IlepcnekTHBBI

BoJsiblime 1 MaJible OpraHbl yHOpaBJICHUSI MOCTOSTHHO
paclupsIOT CBOKO padOTy B peXXHME OHJIAHH, OOHO-
BPEMEHHO TIBITASICh ONPENEJINTh, KaKHe MMEHHO YCJTy-
TH XOTeJI OBbI HOJIyYaTh JIFOOH, KaAKUM 00pa3oM MOXK-
HO 00eCNeunuThb NPEedOCTaBJICHHE 3TUX YCJIYr M KaK HUX
duHaHCHpOBaTh. B BomoBOpoTe 3TOil TeKymiedl mnes-
TEJIbHOCTH, MO MHEHHIO HEKOTOPBIX CIELUAJIMCTOB,
y’Ke BBISIBJISIETCSI KapTHHA BO3MOZKHOTO OyOyILero.

CnemnasnpHas rpymma MAYTO ycranoBuia, dYTo
«YCJIYT'H 3JIEKTPOHHOT'O TMPaBHUTEJIBCTBA CIIOCOOCTBYIOT
ACMOKpaTu3aluu MECTHbIX OPraHoB BJIACTH. PeCprbI
BeOCATOB MOBBIIAIOT YPOBEHb MPO3PAUHOCTH, PACILH-
PSIIOT OOCTYH K TPOLECCY NPUHSTHSI PELIEHNH W MOBBI-
LIAFOT MOJOTYETHOCTh PYKOBOOMUTEJICH OPraHOB BJIACTH».

B moxsiame MAYT'O roBopurcs, 4To NpH TaKOH MOJIO-
JKUTEJIbHOH OLIEHKE He CJIeAyeT YNycKaTb U3 BHAY U
BO3MOJKHbBIE HEraTHBHBIE IMOCJIEACTBUS B JaHHOH 0O0-
Jactd. «B TO Xe BpeMsl BBICOKHME TEMIbl MOJIYUYEHHS
uHMOpPMAIMN MOTYT MNPEACTABJIATh OHPEACICHHYIO
OMACHOCTh, NMPHUBOMAS K CYZKECHHIO IIpolecca OeMOKpa-
THUYECKOW MBICJIH».

[NepcnexkTrBa GOJIBILIEN TPO3PAYHOCTH T'OCYAAPCTBEHHOIO
YIIPaBJICHUSI TPOTHO3MPYETCSI MHOTHMHM CIIeHaJICTa-
MHu 0 OynymeMm VHTepHeTa, BHUMATE IbHO CJICASIIIMHA
32 TEHICHUMSIMH Pa3BUTHS 3JIEKTPOHHOI'O NPaBHTEJIb-
cTBa. B nccnenosanmnyu, nposenesHoM B mae 2003 roma
Deneparmeii cOBETOB 00padbOTKH MH(MOPMALMN OPraHOB
ynpaBJieHHsI 1 AIMUHHCTpauuei oommx ciyxko (AOC),
JEJ1aeTCsI BBIBOI O TOM, UTO «3JICKTPOHHOE NPABHTEJIb-
CTBO MOXET OBITb Ba’KHBIM MHCTPYMEHTOM AEMOKpa-
TUYECKOr0 YNPaBJICHHsI, CIOCOOCTBYIOLINM HaJIa’KHBa-
HUIO NIPO3PayHOil, IBYCTOPOHHEH OTKPBITOIl CBSA3H, KO-
TOpasi OeJ1aeT BO3MOXKHBIM CO3HAaHHE MPaBUTE/IbCTBA,
JEUCTBYIOILETO B MHTEpecax Hapodar.

B Hacrosmee BpeMs pa3jIMUHBIE OpraHbl BJIACTH B
CIIA u B gpyrux cTpaHax MHpa HaXOIATCS Ha pas3-
HbIX CTaausx BHereHI/IH SHCKTPOHHOFO ynpaB.neHml.
OnHako HAOJIIOAAKOLIME 3a S3THMU TEHAECHLUSIMU Be-
JIOMCTBA CUHTAIOT, YTO PACIIMPEHHE Kpyra mepeaoBhIX
HH(MOPMAIMOHHBIX TEXHOJIOTHA W WX I0JIb30BaTEsICH
mpuBeAeT K OOJIbIICH OTKPBITOCTH M MPO3PAYHOCTH pa-
00THI OOJIBIIMX M MaJIbIX OPraHOB BJIACTH.

laprun Jlopmep — omeemcmeenHwvlil pedaKmop OaHHOZ0 6bINYCKA
JKYpHaAAQ, ABMOP MAMEPUAA0B 1O BONPOCAM KOMMYHUKIUUT,
pabomaem 6 Biopo MeKQYHAPOOHBIX UHPOPMAUUOHHBIX, NPOZPAMM
Jocyoapcmeentozo denapmamenma CILLA.

Hacmoawan cmampcs 0cHO8aAHA HA 0bcAedosanuu MHeHUl U He
obsizameavro ompakgem noaumuxy npasumervcmea CIILA.
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[logoep>xkaHne 6e30nacHOCTH
B KNOEPMNPOCTPAaHCTBE

NopeHc P. Poaxepc
Beaywwimnin cneumaanct MHcTuTyTa paspaboTkm nporpammHOro obecnedyeHms
npu Ynusepcutete KapHern-MearoHa

WHTEepHeT - 3TO BEJIMKHHA MHCTPYMEHT AJII KOMMYHH-
Kaluid U MCCJIEOOBAHMIl, a TaKXKe HCTOYHUK pa3BJjede-
HUIl [J151 MUJUJIMOHOB Jitofeil Bo Bcem mupe. Ho Un-
TEPHET - 3TO elle W yrpo3a i Oe3omacHOCTH. {1t
aTaKyl Ha KOMIBIOTEPHbIE CHCTEMbI, MOAKJIIOUYEHHbIE K

Crernuanamct 1o KOMITbIOTCPHOM WuTepHeTy, MOBPEXKACHNUS KOMIBIOTEPHBIX MPOrpaMM
U TIOJIyYeHHs AO0CTyna K KOH(uOeHIHnabHOH HMHGOP-
0€3011aCHOCTU COBCTYCT, KAK Maliy HCHOJIb3YIOTCA BPEIUTEIIbCKHE KOMIBIOTEPHBIE
nporpaMmbl. CooOiennst 06 atux arakax B CMU na-
npcaoOTBPATUTDb IIPOHMUKHOBCHHC JIM HOBBIC 3HAYCHHSI TaKHM CTapbiM CJIOBaM, KaK «BH-

PyCc», «4€pBb», «I/IH(I)I/IL[I/IPOBEIHI/Ie» n «Kpax», CTaBLIN-
MH YacTbIO JIEKCHKOHA, KOTOPBIi MOXKET 3amyraTb
Jrofeidl, TOJIbKO HAYMHAIOMUX HCIOJIb30BaThb 3TH
HOBbIE TEXHOJIOrMHM. YTO BCE 3TO O3HAYAET, M YTO
Bamy IIOMQ'HIHIOIO KOMHbIOTepHYIO AOJIZKHBI CACJIAaTh HAYMHAKOLIUE MYTCHICCTBEHHUKH IO

NurepHery, 4T0OBI H30€KaTh MHOTHX OMAacHOCTEH?

3JIOYMBINIIVICHHUKOB U BUPYCOB B

CHUCTCMY.
Mepsl KOMNIBIOTEPHOH ©O€30MacHOCTH O CBOEH CyTH
aHaJIOTHYHbl MeEpaM MNPEAOCTOPOXKHOCTH, KOTOpbIE
NpUHIMAeT OOJIBLIMHCTBO JIFOACH IJISI 3aIUUTBI CBOETO
JIOMa, CEMbHU, MMYIUECTBA M JIMYHOCTH B HAlleM HC-
MOJIHEHHOM HEONpeIeJICHHOCTEl, a MHOrJa M ONacHOC-
Teil Mupe. 3anupaTh ABEpH Ha HOYb, N30€raTh ONACHO-
ro COCeICTBA M HE YNMyCKaTh W3 BHAA CBOH OyMa’KHHK
- BCEM OJTHM MeEpaM IPEIOCTOPOKHOCTH MOXKHO
HallTH MapaJsijieJid U B MHPE KOMIIBIOTEPOB.

Yrpo3si

Bam pgomamrHmii KOMIBIOTEp - 2KE€JIaHHAsl LEJIb IS
3JI0yMBIIIJICHHUKOB, TOTOMY YTO UM HYZKHO TO, YTO
B HEM MOZKET XPaHUTHCA: HOMEpPA BalllMX KPEAUTHBIX
KapTO4€K, CBCACHUA O BalluX 0AaHKOBCKHUX cucrax,
Ouorpaduveckue cBeleHusl o Bac U npouee. O6samas
Tako#i HHOpMaUueld, 3JI0yMBIILJICHHUKH MOTYT
MNOXUTHUTb HE TOJIBKO Balld ACHBIH, HO M Bac CaMux -
Bac Kak uHmuBHOA. HO uX MOXeT HHTEepecoBaThb
HE TOJIbBKO HH(OpPMAIMS «IEHEXKHOrO» XapakTepa.
BHOyMbILHHeHHI/IKaM TAaK2K€ HYZXKHbI pECypChl Ball€ro
KOMIIBIOTEpa — Balll )KECTKHI AWCK, Balll HPOLECCOp U
Ball KaHaJ1 noakJiroveHnst K MaTeprery. OHM HCTOJTB-
3YIOT 3TH PECYpPCHI AJIS aTaK Ha IPyrue KOMIBIOTEPHI
B HHTeprere. [lesl0 B TOM, YTO 4YeM OOJIbLIE KOM-
NbOTEPOB HUCIOJIB3YET 3JIOYMBIIIJICHHUK, TEM CJIOXK-
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HEE€ MNPaBOOXPAHUTEJIBHBIM OpraHaM HAWTH HCTOYHUK
ataku. A ecyn 3JIOYMBILIJICHHUKOB HEJIb351 HaﬁTM, ux
HECBO3MOZKHO OCTAHOBHUTHb U MPCAATb MPAaBOCYOURO.

3JI0yMBILJICHHUKH OXOTSITCSI 32 JOMALIHUMH KOM-
ObIOTEpAMH, MOTOMY UYTO OOBIUHO OHH CTAHOBSITCS
JIerkoi goobruei. ITOCTOIHHO MOAKJIFOUEHHBIE K BBICO-
KOCKOPOCTHBIM KaHajlaM paocryna B MHTepHeT, 3TH
KOMIIBEOTEPHI CTAHOBSTCSI OCOOCHHO YSI3BUMBIMH [IJIST
3JI0YMBIILJICHHAKOB.

Kaxum 00pa3oM 3JI0yMBIIIJIEHHHKH MOTYT IPOHHK-
HyTb B Bail KommbtoTep? OHM MOryT mOCJaTh BaM
3JIEKTPOHHOE MHUCbMO ¢ BUpycoM. Ilpu nmpouyTenun 3To-
ro NUCbMa BHUPYC aKTHBU3HPYETCS, CO3[aBasi CBOETO
poAa «OKOWIKO», 4Yepe3 KOTOpPOE 3JIOYMBIIJICHHUKH
MOryT BUIETb «COAEPXKHMOE» BallIero KOMIIbIOTEpA.
B gpyrux ciydasx OHM MCHOJIb3YIOT AJId OOCTyHa K
BallleMy KOMIbIOTEPY OIIMOKY HJIM HE3alLHIIEHHOCTb
KaKOi-JIM00 YCTAaHOBJIGHHOH Ha HEM NPOrpaMMBbl — TaK
Ha3bIBAEMYIO «IPOPEXY B CHCTEME 3aIUUThI». [IpoHUK-
HyB B Balll KOMIBIOTEP, OHH YacTO YCTaHABJIIBAIOT
HOBBIE NIPOrPaMMbl, KOTOpPbIE MO3BOJIAIOT UM IIPOJOJI-
XKaTb HCNOJIb30BaTb €ro Jaxe Iocje TOro, Kak Bbl
3aj1aTaere «npopexu». Takoil «4YepHbIil XOa» OOBIUHO
yMEJIO MAacKUpyeTcsi M HE BblaesisgeTcs Ha (poHe
JApyrux NporpaMM, YCTaHOBJICHHBIX Ha BalleM KOM-
HBIOTEPE.

[ToaToMy oTHOCHTECH K O€30MACHOCTH CBOETO KOM-
NbIOTEPa TOUHO TaK K€, KaK Bbl OTHOCHTECh K 0e30-
MACHOCTH JOMa WJIM KBapTupbl. Hanpumep, Bbl 3HaeTe,
UTO Ball TPOMKHUIl pa3roBop MOXKeET HOAC/IyIIATh
cocen. Bel TakKe HaBepHSKa 3amipaeTe ABEPH U OK-
Ha, KOrja ye3’KaeTe W3 AOMa, U He JaeTe KJIIOUH Tep-
BOMY BCTpeyHOMY. Ecim K BaM B ABEpb MO3BOHMJII
HE3HaKOMEIl, Bbl HaBEpHAKa HE CTaHeTe MNpHrJallaTh
€ro BOWTH 10 T€X MOp, MOKa HE BBISICHUTE €ro Hame-
peHuil. Ecomm K BaM MOAXOAUT YJIMUHBI TOProBel, Bbl
HaBEpHSKA HE CTAaHETe BPyYaThb €My [CHBIU 0 TeX
mop, MOKa HE PEIIUTE, CTOUT JI C HUM CBS3BIBATBHCS.
[TomoOHBI MOOXOA CJIEOyeT HPHMEHSTb H BO BpEMS
nyTeuiecTBuil o VHTepHery, pewas asst ceOs, Oyner
JM HaiiieHHas uH(OpMalLMs M TOJIyYEeHHbIE COO0Ole-
HUS TOJIC3HBIMHU WJIH BPEOHBIMIL.

Be3onacHOCTDb 3J1eKTPOHHOM MOYTHI

DJIEKTpOHHAsl TMOUTa MPEOCTaBJIsIeT co0Oi OmHy U3
HanboJiee Cepbe3HBbIX Yrpo3 [JIsl Ballero JOMAIIHEero
kommbiorepa. [loHsB, Kak paboTaeT 3JIEKTPOHHAS
nouTa, ¥ HPUHUMAas Mepbl NPEOOCTOPOXKHOCTH MpH
YTCHHH U HANMCaHHM 3JICKTPOHHBIX MHCEM, BBl MOXe-
T€ yMEHBIIHTb 3Ty yrpo3y.
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Korpma Bl OOMeHHBaeTeCh C KE€M-TO 3JIEKTPOHHBIMH
nMicbMaMH, 3TH IHUCbMa HpOXO):lHT qepes HECKOJIbKO
KOMIIBFOTEPOB, MpPEeKAe YeM OHH MOMAgaroT K ajpeca-
Ty. DTO HAIOMUHAECT Pa3roOBOP, MPOUCXOMASIINNA B CBOC-
ro poga «MHTepHET-KOMHATE» — OUEHb OOJIBLIOI KOM-
Hate. JIroOoil OKazaBHIMIICSS B TOT MOMEHT pSOIOM
YyesIOBEK WJIM, TOUHee TOBOpsl, JI00as mporpamma,
BIIOJIHC BO3MOZKHO, CMO2KET NOHATDH, O UEM HACT pellb,
NOTOMY YTO OOJIBIIMHCTBO Pa3roBOpoB B MHTepHeTe
HUKaK HE yTaWBalOTCSI M He cKpbiBaroTcs. CiiemoBa-
TEJIbHO, OPYrHe MOTYT MOACJIYIIATh Bac, HEPEXBATHTD
Bally MOYTY M UCIOJIb30BATh €€ pagu CBOEH cOOCTBEH-
HOIl BBIT'OJIBI.

[lepeHOCHMBIE 3JICKTPOHHBIMH THUCHBMAMH BHPYCHI H
«YepBH» 3aUACTyIH0 MPUXOASIT B TPHBJICKATEJIBHBIX,
COOJIa3HUTEJIbHBIX «yMaKOBKax» HamomoOue MmevyaTHOH
peKJIaMBl, KOTOPYIO MBI IOJIy9aeM IO OOBIYHOW IOY-
te. MH(puMpoBaHHOE MUCHhbMO MAaCKHPYETCs MOJ MHTe-
pEeCHOE TOCJIaHWE OT KOro-TO, KOro MbI 3HaeM, a
BOBCE HE BBITJISIAUT KaK 3JI00HBIH BUPYC WJTH «UEPBb»,
FOTOBBIl YHHUTOXKHTh HAIIM [AaHHBIE, JKCILJTyaTHPO-
BaTh HAlll KECTKUH OUCK U HCMOJIb30BATH MPOLECCOP
HAaLIero KOMIbIOTEPA.

Y100l pelmuTh, YTO [AeJIaTh C JIFOOBIM IMOJTyYESHHBIM
BaMH MHCbMOM C BJIOKEHHEM, Mbl PEKOMEHAYEM OT-
KpbIBaTh TOJIBKO T€ U3 HHUX, KOTOPbIE COOTBETCTBYIOT
CJIEAYIOLUM KPHUTEPUSIM:

1. Kputepuil 3HaHus. DJIEKTPOHHOE MUCBMO MOCJIAHO

OTNpaBHUTEJIEM, KOTOPOr'O BBl 3HAETeE.

Kpurepuil nosryuennst B npouwsioM. Bl yxxe mosty-

YaJii 3JIEKTPOHHBIE MHCbMa OT 3TOrO OTIPABUTEJIS

pasee.

. Kpurepnit oxumanusa. Bel oKugam MOJIy4eHHST OT
9TOr0 OTHPABUTEsIS 3JIEKTPOHHOI'O MHUCbMA C BJIO-
KEHUEM.

. Kpurepnii pazymMHOCTH. 3aroJioBoK 3JIEKTPOHHOI'O
nMCbMa M Ha3BaHWe (paiiy1a-BJIOKEHUS! BBITJISIAST
npasaononooHo. Hanpumep, Bpsig Jin BBl OXKHIAETE,
4YTO, CKa’kKeM, Ballla MaMa HalpaBHT BaM IHCHBMO C
KaKUM-TO HHTPUTYIOLIUM 3aroJIOBKOM HJIM C BJIO-
KenueMm noja HaspanueM “Anna Kournikova.jpg.vbs™?
[lomoGHOEe moOCJ/IaHWE [OOJIKHO MOKa3aThCsl Bam
BeCbMa MOJO3PUTE/IbHBIM. Benp BBl 3HaeTe, UTO Ba-
Ila MamMa He CJICOUT 32 MHPOBBIM TEHHHCOM H, BeE-
pOSITHO, BOOOIIE HE 3HAaeT, KTO Takas KypHHKOBa.
B I[eﬁCTBI/ITeJTbHOCTI/I 3TO MOXKCET OKa3aTbCAd HC UEM
HHBIM, KaK «uepBeM» MoJ Ha3BaHueM «AHHa Kyp-
HUKOBa», KOTOPBI Hadasl 3apa’kaTb KOMIBIOTEPbI
BO BCEM MHpE BpPEIOHOCHBIM KOIOM B (eBpasie
2001 ropa, u, mpoYTeHHE MOJOOHOT'O MUChMA TPHYH-
HHUT Bpel Ballell KOMIBIOTEPHOH CHCTEME.

2.
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5. Kpurepuii Bupyca. 3apa’keHO JIM 3JIEKTPOHHOE
nucbMo Bupycom? YToObI onpenesmuTb 3TO, HE0OX0-
JUMO YCTQHOBUTb U 3aIlyCTHTb aHTHBHPYCHYIO IpPO-
rpamMmy.

IIpenoTBpainieHue 3apakeHusi BUPycaMu

Hy>xHOo aymarb 0 BUpycax TOUHO TaK XK€, KaK O TOM
HE3HAKOMIe, KOTOpBIii NMO3BOHHJI BaM B [Bepb. Bl
00s13aHbI JaBaTh OLEHKY JIFOOOMY, KTO MBITAETCS MpO-
HUKHYTb B Balllé «KH3HEHHOE MPOCTPAHCTBO». AHTH-
BUDPYCHBIE NPOrpaMMBbl [AEJIAIOT MOUYTH TO XK€ CaMoe.
OHH MPOCMAaTpHBAIOT COAEPKUMOE Kaxkaoro paiiyia B
MNOUCKAX XapaKTEPHOI'o MpHU3HAKA BHpPYyCa — TaK Ha3bI-
BaeMOH «CUTHATyphl BUpyca». [ kaxpgoro daiina,
COOEpIKAIIEro Ty WJIM UHYIO «CUTHATYpPY», aHTHBHpYC-
Hasl IporpaMMa OOBIYHO MPEAyCMAaTPHBAET HECKOJIbKO
BAapHAHTOB PEarupoBaHUS — HANPUMEP, YOAJUTh BUPYC
U3 3apakKeHHOro (pailjia WM YHHYTOXKHUTDH BeChb ailJI.

Bupycsl MOryT momajath Ha Ball KOMIBKOTEP MHOTH-
MH TyTSIMH - Yepe3 AUCKETHl, KOMIBIOTEPHBIE KOM-
NaKT-AUCKH, JIEKTPOHHYIO MOYTY, BeOCAWThI U 3arpy-
XKaeMble (ailsibl. Bce 3TO HE0OXOOMMO KaXKOblil pa3
l'lpOBepSlTb Ha BI/IpbeI. I/IHbIMI/I CJIOBaMH, KOraa BbI
BCTaBJI€Te OUCKETY B OUCKOBOMA, NPOBEPLTE €€ Ha
HaJsmuue BUpycoB. Korga Bl mojtydaeTe 3JIEKTPOHHOE
MHCBMO, MPOBEPHTE €ro Ha HAJIMUYNE BHPYCOB C MOMO-
LIbI0 OMHCAHHBIX BbIlIe KputepueB. Korpa Bl 3arpy-
XKaere Kakou-smoOo daitn m3 VHTepHera, mpoBepbTe
ero Ha BHUPYCHI, MpEXAe ueM 3amycKaTh ero. Baiia
aHTl/IBI/IpyCHaH nporpaMMa MOZKET IMO3BOJIATH yKa3aTb
BCE 3TH BO3MOIKHBIC UCTOYHUKH BHUPYCOB [JISI BBINOJI-
HEHNsl MPOBEpPKH KaXKObIl pa3, KOrga BBl HMeEETe C
HUMU [ej10. He HUCKJII0YeHO TakzKe, UTO Balla aHTUBU-
PYCHasi IporpaMma MOXKeT [eJIaTh 3TO AaBTOMATUYUECKH.

[Tpu oOHapy’KeHnH Ha JOMAlLIHEM KOMIbBIOTEpE BHUPY-
COB C HUMHU B OOJIBLIMHCTBE CJIyuyaeB MOXKHO 3 dek-
TUBHO ©OOpOThcs. B 3aBHCHMOCTH OT KOHKPETHBIX
0COOCHHOCTEHl TOrO WMJIN MHOTO BHPYCA, BBl MOXKETE
«BBUICUATH» HH(PUUUPOBAHHBIH (ailyT JIOO YHHUTO-
KHTh €ro, a MOTOM 3aHOBO CKONHMPOBATb €ro M3 CBO-
UX pEe3epBHBIX KOMMIl UJIM OPUTHHAJIBHOW MPOrpaMMBI.
BapuanTel neificTBUii 3aBUCST OT BBIOPAaHHOH BaMHM
AQHTUBHPYCHOH NMPOrpaMMbl 1 OOHAapYy>KEHHOI'O0 BHpYCa.

YcranoBka «3amjiaT»

[MoTeHUMa IbHBIN 3/I0yMBIILJIEHHUK MOXKET TOMbITATh-
Csl TMPOHMKHYTh B Ball JOM Yepe3 pa30HTOe OKHO.
[IporpamMbl, KOTOpbIE BBl 3aIlyCKaeTe HA CBOEM KOM-
OBIOTEpEe, TakXKe MOrYT HMMETb TakKhe «pa30uThbie
OKHa», M 3JIOyMBIIUJICHHUKH B KHOSpIpOCTpPaHCTBE
MOCTOSTHHO MINYT TaKHe JIa3eHKH.
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Kpatkui rioccapuit

Buidepoicku us anexmponnoco caiosapsi komnotomep-
HolX U Uumepuem-mepmunos «Bebooneousi»

3arpyxarb

KomupoBaTp naHHble (OOBIYHO B BHAE LEJIOrO
daiiysia) ¢ rJIaBHOrO HOCHTEJS Ha nepudepuiiHoe
yCTpOHCTBO. JlaHHBI TEPMHH YacTO HCHOJIb3YETCS
IUTS ONHMCAaHHWs TNpolecca KONMMpoBaHHS ailia u3
OHJIAWHOBOW CJIyKOBI WJIM 3JICKTPOHHOH TOCKH
OOBSBJICHUI HA COOCTBEHHBI KOMIIBIOTED.

B3oMmmk

3J10yMBILLJICHHNK, KOTOPBIA COBEpLIACT WJIH yXKe
COBEpIUIJT BTOPJKCHIE B HJIM aTaKy HAa — KOMITBIO-
Tep, CaiiT, CeTh HJIU OPraHHU3ALHMIO.

«TposiHCKHMIT KOHb»

JecTpyKTUBHAsI MpOrpaMMa, MacKHPYIOIIAsICS MO
0e300MOHOE MpPUJIOKEHHe. B oT/imume OT BHUPYCOB
«TPOSIHCKHE KOHH» HE «Pa3MHOXKAIOTCS» (HE pac-
MPOCTPAHSIIOTCS 1O CETH), HO MOTYT OKa3bIBaTh HE
MeHee pa3pylmuTesibHoe BospeiictBue. OpmHa U3
HanboJsiee KOBAapHBIX Pa3HOBUOHOCTEH - MPOrpam-
Ma, KOTopasi oOemiaeT M30aBUTHh Ball KOMIBIOTED
OT BUPYCOB, TOrjJa KaK B OCHCTBHTEJIBHOCTH 3aHO-
CHT HX.

Bupyc

HporpaMMa nJix1 4acCTb KOMHb}OTepHOFO Konaa,
KOTOpasl 3arpykaeTrcs Ha KOMIbIOTEp 0Oe3 Ballero
BEIOMa M 3allyCKaeTCs MPOTHB BAIllerO JKEJIAHWUS.
Bupycsl TakXKe CIOCOOHBI pa3MHOXKATBCS HJIH pac-
NPOCTPAHSITCSI B KOMITBEOTEPHOU CETH.

Y sizBumMocTb

OCOOEHHOCTh MJIM KOMOMHAIMSI OCOOEHHOCTEH CHC-
TEMBI, KOTOpas MO3BOJISIET 3JI0YMBIIIJIEHHUKY
BBOAUTH CHUCTeMYy (Ball [JIOMAIIHHA KOMIIBIOTEP)
B COCTOSIHHE, KOTOPOE MPOTHBOPEUUT JKEJIAHHIO
JIFOAEH, OTBETCTBEHHBIX 3a CHCTeMy (T. €. Bac), W
nOoBbBILLIACT pI/ICK HE2KEJIAaTCJIBHOI'O MMOBEACHU L
CHUCTEMbI UJI1 B CUCTEME.

«YepBb»

[IporpaMMa HJI aJIrOPUTM, KOTOPBIH pacmpocTpa-
HSETCS B KOMIBIOTEPHOW CETH U OOBIYHO COBEpIIIa-
€T 3JIOHAMEPEHHbIC HeﬁCTBHH, TaKHC KaK ITIOJTHOC
JICTIOJTb30BaHUE PECYPCOB KOMIBIOTEPA, a BO3MOXK-
HO - M OCTaHOBKY paGOTBl CHCTEMBI.

Tonnvtii enoccapuii Unmepnem-mepmurios docmyner 6 Humephe-
me no adpecy: http://www.webopedia.com/

© 2003 ron «fOnuTepmeana KopropeiH>»




[TomodHO TOMY, KaK BBl OTPEMOHTHPOBAJIM OBl pa30u-
TOE OKHO, 4YTOObI 00€30MacHThb CBOHl OOM, HYXKHO
YCTPaHATb «IbIpbl» B 3alUTe HOpOrpaMM, 3alycKae-
MBIX Ha KOMIBbIOTEpe. BOJIBPIIMHCTBO MOCTaBIINKOB
OpOrpaMMHOr0  00eCleYeHusT MNpPeaoCTaBJISIeT Ui
3TOr0 Ha CBOMX BeOcaiiTax TaK Ha3blBaeMble «3aIlJia-
ThI» — HHOTrAA OecimuiaTHo. [loKynast Ty MJIM HHYIO NPO-
rpamMmy, HEMJI0XO 6bI BBISICHUTD, IPEAOCTABJISACT JIH €€
pa3paboTunK «3amjiaThl» U €CJIM 1a, TO KaKuM o0pa-
30M. [lomoGHO TOMY, KaK MHOrM€ MOCTaBIIMKH OBITO-
BBIX MPUOOPOB NMpeasiararoT MPOOJICHHbIC TapaHTUH HA
CBOIO MPOOYKLHIO, HEKOTOPBIC MOCTABIIMKU MPOrpaM-
MHOTO O0ecreueHus TaKKe MpeslaraloT IJIATHOE
obcsrykuBanue. Ilpu oOHapy>KeHHH KaKux-JIMOO Hpo-
6J1eM ¢ 0Ee30MacHOCThIO OHM HAIPABJISIEOT CBOUM 3ape-
THCTPUPOBAHHBIM T0JIB30BATEJISIM COOTBETCTBYHOLLUE
YBEOOMJICHHSI. 3aperuCTPUPOBAB CBOK MOKYIKY C
HOMOILBI0 TapaHTUHHON KapTouku uin B VHTepHere,
BBl COOOLIaeTe MOCTABLIIMKY HMH(MOpPMALNIO, HO KOTO-
poOil OH CBSIKETCSI ¢ BaMU B CJlydae OT3blBa MPOIYKTa
NJIM BbIXOOda «3aIljiaTbI».

[ocTaBIIMKH NPOrpaMMHOIO OOECMEUYCHHST TaKXKe
HOPEOOCTABJISIIOT YCJIYry MO YBEOOMJICHHIO O BBIXO[E
«3aniaT» Mo 3JIeKTpoHHOH mnoure. Ilpm 3TOM y Bac
OydeT BO3MOXHOCTb Y3HaBaTb O MpOOJEMax C KOM-
NbOTEPOM, MNPEAKAC UYEM 3JIOYMDBINIJICHHUKH CMOIrYT
BOCIOJIb30BaThCsl UMH. IloceTuTe BeOCAlT MOCTABLIM-
Ka CBOEro MPOrpaMMHOr0 OOECHeueHus, YTOOBI
y3HaTh, KaK MOJIyyaTh YBEAOMJICHHS O «3aIjlaTax» IO
3JIEKTPOHHOI moure. Hekoropwle mnporpamMmbl mpe-
yCMaTpUBAIOT aBTOMAaTHYECKOE MOCeIleHne BeOcaiiTa
pa3paboTurka B MOMCKaxX «3amjiaT». Takue Mporpam-

Opomomus UaTepHeTa: (paKkThl

ITo ompenenernto CYKE/CC (KoopauHaumOHHOTO HEHT-
pa pearnpoBaHHS Ha KOMIIBIOTEPHBIC MHLHACHTHI), KOM-
NBIOTEPHBIH HMHIUOCHT - OJTO aKT HApyLICHUS NPsIMO
cchopMyJIMPOBAaHHOH WJIM HOAPa3yMeBaeMOH MOJIUTUKI
0€30IaCHOCTH, UMEIOIIEeH OTHOLIEHNE K 3aKOHaM, NpaBH-
JIaM U TpPaKTHKE YIPABJICHUS KOMIBIOTEPHBIMH CHCTE-
MaMH U UX 3allUTHI.

Yuc0 KOMIBIOTEPHBIX HHLOUOCHTOB, O KOTOPBIX OBLIO
COOOIIIEHO:

1988 ron: 6

1992 rom: 773

1996 ron: 2573

2000 rog: 21 756

2003 rog: 114 855 (TostBKO 32 MEpHOn C STHBaps

IO CEHTSIOPb)
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MBI COO6H.[aI-0T O BBIXOI€ HOBBIX «3amyjaT», 3arpyzxa-
OT UX U OaKe€ CaMH YCTaHAaBJIMBAKOT HX.

XoTs mpoueAypa YCTAHOBKH «3aljiaT» CTAHOBUTCS BCE
mpoIle, BIUIOTH [0 TMOJIHOH aBTOMATH3AlWH, 3TOT
MEXaHH3M MOKa eIle HEe JIMIIEH BO3MOXKHBIX COOEB.
WHorpa ycraHOBKA «3amJIaTbhl» AJIS OJHON MPOrPaMMBbl
MOXET NPUBECTH K cOOI0 B paboTe APYroi, Ha NepBbIil
B3IJISIA HUKAaK HE CBSI3aHHOW ¢ Heil mporpammbl. Ilo-
3TOMY TpeXpie, YeM YCTaHaBJIMBATh Ty WJIM HHYIO
«3aIJ1aTy», CJAedyeT BHadaJie MONbITAThCS BBISICHUTD,
YTO UMEHHO OHa HeJIaeT, M KaKue MpoOJIeMBbl MOTYT
BO3HUKHYTH IIOCJIE €€ YCTaHOBKH.

3akJiroueHue

Ceropnsiiunnii IHTEpHET pa3BHJICS U3 HAYATOTO EIle B
1960-x romax mpoekTa, KOTOpbI ObL1 pa3padboTaH
CrenuasIbHO U1 oOMEeHa HOesSMHU U pecypcamMu Mex-
Oy YYEHBIMH M HCCJICIOBATEJIIMH HOCPEOCTBOM KOM-
NBIOTEPHBIX TexHoJiornid. MakTop HOBepUsT HMeEJI
KJIIOYEBOE 3HAUeHHEe [JI1 ITOro IPOeKTa, U HMEHHO
MO €ro BO3[EHCTBHEM C(OPMHPOBAJIICH MHOTHE W3
HPaKTHK, OPOLEAYP M TEXHOJIOTHil, KOTOPBIC CYyLIECT-
BYIOT U noHbiHe. [Tockobky MHTEpHET npeBpaTU/ics B
rj06aspHblii OpyM A1l OOLIEHHST W KOMMEPLUH,
dakTOpa J0BEpUs 0Ka3aJ10Ch SIBHO HEAOCTATOUYHO [JIS
3alMTBl OT 3JIOYMBILJICHHUKOB. CerogHsIHNEe MOJTb-
30BaTeJI [OJIKHBI OTHOCHTBCSI K VIHTEpHETYy CTOJIb
e OCTOPOXKHO, KaK W K JIH0OOil Apyroil HEM3BECTHOM
cpeme. XOTd Ha «CBepxXxmarucrpaiu» VIHTepHeTa erwe
BCTpEUYaeTCs HEMasl0o BBIOOMH H PE3KHX HU3ruboB U
NPOUCXOOUT HEMAJI0 MNPOUCLIECTBUH, CErOAHSIIHUE
MOJIb30BAaTEJII MOTYT OJIaromnoJiy4yHo HpeodoJieBaTh
3TH ONMACHOCTH C TOMOIIBIO TeX XK€ Mep Mpeno-
CTOPOXKHOCTH, KOTOPbIE OHH YK€ XOpOLIO yCBOWJIU U
JAaBHO MPHMEHSIOT B NMOBCEOHEBHOH JKH3HH.

WHcTUTYT pa3pabOTKM MPOrpaMMHOr0O 00ECHeYEHHUS
NpeAcTaBJIIeT coOoil (buHAaHCHUpYeMbll U3 (penepasib-
HOro OrofzKeTa LEHTP MCCJICOOBAaHMI U pa3padoToK, Ha
6aze koroporo ¢yHKIHOHHPYeT KoopanHanuoHHBII
LEHTP pEearupoBaHHUs HAa KOMIIBIOTEPHbIE HHLHUOCHTHI
(CYKE/CC). Bbosiee nompoOHOe MOSICHEHHE KO BCEM
00CY>KIaBIIMMCSI BbIlIE BONpocaM AOCTYNHO B MHTep-
HeTe mo axpecy: http://www.cert.org/homeusers/

B pasdere «DONOAHUMEALHDLE PECYPCDLY HACTOAULEZO BbINYCKG
JKyprara npedcmasumerv KoopOuHauuoHHozo uewmpa pacckasviéaen
0b ywepbe, npuuUHEHHOM KOQMIHIOMEPHLIMU BUPYCAMIL 8 IMOM 200y
60 8CeM Mupe.

© 2003 rog YHveepcuteT KapHeru-MennoHa
Muenusi, 6bLCKa3aHHbIE 6 0AHHOIL CAMbe, NPUHAOLEKAM ABMOPY

U HeobsI3aMeAbHO OMPAKAIOM MOUK Y 3PEHUS UAU TOAUMUK Y
npasumeavcmea CILLA.
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JInkBroauma «UndpoBoro paspbia»

Tepesa lNutepc
MCNOAHUTEABHBIN AMPEKTOP MEXAYHapOAHOM opraHu3aunm Bridges.org

YCTAaHOBKA KOMIIBIOTECPOB U
KAHAJIOB CBA3U B OEIHBIX PAMOHAX
— JIUIIb YACTh TEX MEP, KOTOPHIE
HEOOXOJMMBI JIJISI TOT'O, YTOOBI
MHPOPMAITUOHHBIE 1 KOMMYHHKA-
[TUOHHBIE TEXHOJIOTUU PAOOTAIN
Ha 0J1ar0 COIIMAJIBPHO-3KOHOMUYEC-
KOro paazsurtus. Ilonumanue
PEaNbHON CUTYAIIUM HA MECTAX,
OO'BEAUHEHNE PECYPCOB U 61ar0-
[IPUATHOE 3aKOHOAATEIBLCTBO — BOT
JIMIIIb HEKOTOPBIE U3 MHOKECTBA
3JIEMEHTOB, HEOOXOIUMBIX JIJIsI
3((PEKTUBHOIO pENICHU IIPOOIIE-

MBI <«ITU(PPOBOI'O PA3PHIBA».

MNHdpopMaunoHHble 1 KOMMYHUKAIMOHHBIE TEXHOJIOMU
(UKT) ctajm omHMM H3 TJIAaBHBIX OpyAuil B BOIHE C
MupoBoii 6egHocthro. [Ipu ycioBun nx 3¢pdekTHBHO-
ro ucnoJib3oBanusg UKT crmocoGHbI mOMOraTh JIFOOSIM
B pa3BHBAIOILIXCS CTPaHAX W OCOHBIX pailOHaX yCHeI-
HO NpEOdoJIeBaTh Mperpagbl [JIsl Pa3BUTHS, pELIATb
CTOSIIINE Tepen HUMH Ba’KHEHINE CONUAJIbHBIE IIPO-
OJ1eMBbl U YKPEJISITh OOLIECTBEHHbIE U IEMOKpaTHyec-
KHE MHCTHTYTBI, CBOOOIHYIO IpECCYy U MECTHYI 3KO-
HOMUKY. OfHaKO «H@POBOH pa3pbiB» OTOESIET TEX,
kto umeer goctyn K UKT u MoXeT moJib30BaTbCs UX
MPEUMYLIECTBAMM, OT TEX, KTO HE UMEET OOCTyma K
COBPEMEHHBIM TEXHOJIOTUSM WJIM MO TOW WJIM HHON
NpUYMHE HE MOJKET HCIOJIb30BaTh UX. B HacTosmee
BpeMsl peaIM3yeTcs] MHOXKECTBO PAa3JIMUHBIX MNPOEK-
TOB, npu3BaHHbIX AoHecTn WKT po sopeir B pas3Bu-
Baromuxcst crpaHax. Ho mis toro, urodost UKT oxa-
3a; (peaJIbHOE BJIMSTHHE) HA JKH3HD JIIOLCH, OYEHBb
Ba’KHO, YTOOBI YCHJIUSI MO COHOCUCTBHIO PAa3BUTHIO HE
OrpaHNYMBAJIUCh KOMIBIOTEPAMH U KaHAJIAMH CBS3H, a
obecneunBasm Joasim peasipHblii goctyn Kk UKT c
TeM, YTOOBl OHH MOTJM 3(P@PEKTUBHO WCHOJIH30BATH
UX OJ1S1 YJIyULIEHUSI CBOEH KU3HH.

«upoBoii pa3preiB» MEXKIy CTpaHAMHU OOBIYHO H3Me-
psA€TCA  KOJIMYECTBOM TeJ'le(bOHOB, KOMIIBIOTEPOB U
noJsib3oBaTesieldl MurepHera. J1s1 oueHku «udpoBoro
paspbiBa» MEXKIy pa3/IMYHbIMH TpyNIaMH Jironeil B
OIHOH M TOH K€ CTpaHe OOBIYHO ONMEPHPYIOT TaKUMU
HNOHSTHSMH, KaK paca, MoJI, BO3pacT, MHBAJIMIHOCTD,
MECTOHAXOXKAECHHE U A0Xonbl. TpyaHo cocTaBUTH 00-
1iee MpeACTaBJIeHHe O «UUMPOBOM pa3pbiBe», Mpeisia-
racMbIX PCUICHUSAX U ME€paX, OKa3bIBAOLIUX PCaJIbHOC
BOBIEHCTBHE, KOT/la CYLIECTBYET MHOXKECTBO pa3Jind-
HBIX ONpEeAeJ/IeHNH MAaHHOW MpOOJIEMBI, NPOTUBOPEUH-
BBIE B3TJISIABI HA TO, MEHSETCS JIM CHTYyaIus K JIydile-
My WIH K Xy[OIIEMY, W Pa3/IMYHbIE MHEHHS O KJIFOYe-
BbIX (paKTOpax B 3TOIl 00J1acTH.

Opranuzauus Bridges.org- 3To MexXayHapoaHas He-
KOMMepuUecKasi OpraHm3alusi co IITad-KBapTHpPOH B
Kefintayne (FOAP). Ona BpICTymaer 3a MOJIMTHKY H
3aKOHBI, OJIArONMpPUSITCTBYIOLINE ILIHPOKOMY pPacrpo-
crpaneHuto u npumenenuto KT, n paGoraer Ha Hu30-
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BOM YpOBHE, TOMOrasi JIOOSM IMOHSATh, YTO TaKOe
HKT u B ueM 3aK/IH04aeTcs MX MPaKTHYECKas MOJIE3-
HOCTb. Bridges.orgnpuiia K BbIBOAY, YTO «U(POBOH
pa3pbiB» BO BCEM MHUPE PACTET, HECMOTPSI Ha TO, UTO
BCE CTpaHbl U CJIOM HACEJICHUSI B 3THX CTpaHax, AazKe
cample OemHbIe, Bee mmpe nenoJb3yrT UKT. Oto cBs-
3aHO C T€M, YTO OJIaromnoJiy4yHble CTpPaHbl U CJIOU
HaceJsieHMs HapammBaroT cBoil goctyn Kk UKT m ux
UCMOJIb30BaHUE MO 3KcrnoHeHTe. Ilpu atom Jroau, He
uMmeromue gocryna Kk MKT uau He ucnosib3yromue ux,
BCE Yalle TepstoT padoTy, JIMIIAIOTCS BO3MOXKHOCTH
yYacTBOBATh B MPONECCAX YIPAaBJICHHS OOIIECTBOM H
nyOJIMUHBIX JUCKYCCHUSIX TO BOMNpPOCaM, KOTOpBIE 3a-
TParuBalOT UX XKHU3Hb, U B pe3yJIbTaTe€ 3TOr0 CTAaHO-
BSATCS MOJIMTUYECKH U SKOHOMUUYECKH O€CCHJIbHBIMH.
Hapg crpanamMu u OTAE/IbHBIMEU TpyNIaMH HaceJIeHUS
HaBHCJIa yrpo3a Bce OOJIBIIEr0 OTCTABaHHS, €CJTH OHH
HE pemar mpodJieMy pacTyUIero «IudpoBOro pa3pbl-
Ba». Omnako BJmBanne HMKT wmozxKer Jmmmip ele
OoJIbllic YCUJIUTh CYyLICCTBYIOLME passinuust. [[i1st
YCTpPaHCHUsT HAaBHO CYIISCTBYIOIIUX AUCOaTaHCOB
HepgocrtatouHo oanux Jmib UKT, u onn moryt paxe
yCYr'yOUTb HEPaBEHCTBO, €CJIM He OYAYT MPUMEHSTHCS
Myapo.

«ucdpoBoil pa3pbiB» - 3TO CJI0XKHAsE HpodJiema,
UMelm@as KaK NPaKTHYECKHE, TaK M IMOJIUTHYECKHE
acnexTbl. O4eBHIHO TakXKe, UTO PELICHUS], KOTOpbIE
padoTaloT B Pa3BUTBHIX CTPaHaX, HEJIb3S MPOCTO B3SITh
U TPUMEHHTb B Pa3BHUBAIOIIMXCS CTpaHaX: PEIICHHS
JOJIZKHbI OCHOBBIBATHCA Ha IIOHHUMAHHHU MECTHBIX
NOTPEeOHOCTEN U yCJIOBHIL.

YTo nesaercsA B HACTOsAIIEe BpeMsi?

IIpaBuTesibcTBa, YACTHBIE KOMIIAHMH, TpaXkAaHe W
OpraHu3alyl N3y4yaroT BONPOCHI, CBSI3aHHBIE C «IH-
POBBIM pPa3pbIBOM», W TMOATOTOBUJIM LEJIbi psiO LEH-
HBIX OOKJIQZIOB, HAUYMHAS OT CTATHCTHYECKHX aHAJIUTH-
YECKHUX MCCJICIOBAHUI U 3aKaHYMBas TJIyOOKHM pa3do-
POM KOHKDETHBIX MNpuMepoB. bBoJsbIIMHCTBO 3THX
JIOKJIA[IOB COMIEpZKaT PEKOMEHAALMH 110 PELICHHIO MpOo-
6s1eM, OOBIYHO TpeaJiararolue KOHKPETHbIE HHHLUATH-
Bbl M MNOJIUTHYECKHE pedOpPMBbl HH30BOTO YPOBHSI.
MsHorne TakKe OXBaThIBaIOT OoJiee OOLIMe BOMPOCHI,
3aTparuBaromye «nupoBOil  pa3pbiB», TakKHe Kak
3JIEKTPOHHAsT KOMMeEpUusi, NH(POPMALIMOHHOE OOLIeCT-
BO M MEXIyHapomHas Toprosjisi. KpynHble MeXayHa-
POAHBbIC UHUIMATHBBI, TaKHe KaK co3fgaHHas «boJibiioi
BOCbMepKoil» CrneuuasbHas rpymma no HUdpPOBBIM
BO3MOJKHOCTSIM U BceMUpHBIN caMMUT 1o npodsiemam
nHgopmarmonHoro oodmecrBa (BCHO), cnuaunBaroT
JIMAEPOB U PYKOBOIHUTEJICH BCEro MMpa [JIsI MPOBEde-
HHSI KOHCYJIbTAIMH [JTsI ONMpPEAeJIeHUsT KJIFOUEBbIX (haK-
TOPOB M BBIPA0OTKH COOTBETCTBYIOILETO OTHOLLEHHSI
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K HUM. HeckosibKO opraHum3aumuii TpPOBEIM OLEHKHU
«3JIEKTPOHHON T'OTOBHOCTH» TOH HJIM MHOW CTpaHbl K
UHTErpalyy TEXHOJIOTHH U 3JIEKTPOHHOI KOMMeEpLUH U
BBE[ICHUS 3TAJIOHA U1 MEXKPErHOHAJIbHOIO CPaBHEHUS
U NJIAaHUPOBAHUSI B OCYJapPCTBEHHOM M UYAaCTHOM CEK-
Topax. K coxaJieHnto, B 3THX HCCJICIOBAHUSIX H PEKO-
MEHIAUMSIX MNPOUCXOAUT 3HAUNTEJIbHOE 1yOJIMpOBaHUE
YCUJIMH, ¥ CJTULIKOM MaJIo NMPeaJIOKEeHHbIX el MoJTy-
YalT NpakTUYecKoe pa3BuTHe. PasroBopoB MHOro, a
JeJia MaJio.

MHOro4nCJIeHHbIE HH30BbIE HMHHIMATHBBI IPH3BAHBI
NPeAOCTaBJISATh JOCTYN K COBPEMEHHBIM TEXHOJIOTHSIM
U TIOMOraTh BHEAPSITh ITH TEXHOJIOTMH CPEAu OCHOHBIX
CJIOEB HaceJsieHusl. B 9TOM HampaBjieHUM AeJIaeTcsl He-
MaJio, HAaUWHAsI OT MPOSKTOB CO3MOAHUS OOLIECTBEHHBIX
LEHTPOB, B KOTOPBIX MAaJIONMYINHE CMOTYT II0JIb30-
BaTbCsl TesiepOHAMH M KOMITBIOTEPaMH, H HPOECKTOB
BHeapenuss VKT B 3apaBOOXpaHeHMHM M 3aKaHUYMBas
nporpaMMaMHi HUCMOJIb30BAaHUSI HOBEUIIUX TEXHOJIOTHUIl
B MaJIoM Ou3Hece. DTy padOTy BeAeT MHOXKECTBO pas3-
JIMYHBIX OPraHW3alllii — OT CAMBIX MEJIKUX HEMpaBH-
TEJIbCTBEHHBIX OpPraHU3alyil, JEHCTBYIOINX B yOaJICH-
HBIX paiioHaX, [0 KPYHMHEHIINX MHOTI'OHAIMOHAJIBHBIX
kopnopauuil. Hanpumep, oprammszamus «CkysHer»
OCHAallaeT KOMIbIOTEpaAaMH CeJIbCKUE LIKOJIbI B Hamu-
Ooun, a kommanus «XbroJieTT-Ilakapa» OCyIIeCTBIISICT
HHAOMATHBY «2-0XBaT» o0beMOM | MJIpA. HOJUIL.,
HANpaBJICHHYIO HA BHEOPEHHE HOBOW TEXHOJIOTHH, HpPH-
TOOHOH AJIS yCJIOBHH pa3BHBAIOIIMXCS CTpaH. MHorme
MHHUIUATHBBI UIMEIOT OTHOILEHHE K KOHKPETHBIM acCHeK-
TaM LEJIOro psiaa BOMPOCOB, HO CJIMILIKOM YacTO OHU
npeHeOperaroT CMeXHBIMU (paKTOpaMH, YTO OrpaHH-
UpBaeT WX ycmex. Hampumep, CJIMIIKOM MHOTHE HpO-
eKTBI PEAOCTABJICHUS JIFOASIM OocTyna B MHTepHeT, B
paMKax KOTOPBIX OCYIIECTBJISIETCSI MOCTaBKa KOMIIBIO-
TEPOB U CPEACTB CBSI3H B CEJIbCKHE PAHOHBI, HE CTaHO-
BSITCSI CaMOAOCTATOYHBIMH, TMOTOMY YTO MECTHBIE
KUTEJM HE MOJIb3YKOTCS HMX YCJYramMH - 3a4acTyro
LEHTPHI HE YAC/ISTIOT BHUMAHUS CBOCH POJIM B MECTHOM
SKOHOMHKE M HEHOOLCHHBAIOT MOTPEOHOCTEH B MECT-
HBIX HMHGOPMAIMOHHBIX MaTepnasax. CymiecTByer
NOTPEeOHOCTh B LEJIOCTHOM MOAXOAE AJIS OXBaTa Bce-
ro CHeKTpa BOMPOCOB, UMEs B BHOY OOcCICUCHHE
3 HEKTHBHOrO U CTAOMIBHOTO HCIOJIb30BAHMS TEXHO-
JIOTHH, MHTETPHPOBAHHBIX B MECTHOE OOIIECTRBO.

Yto eme Heodx0auMo? — PeanbHbIA TOCTYN

[IpenocraBsienne [OCTynma K TEXHOJIOTUSIM HUMEET
OCPOMHOE 3HaudeHWe, HO HEJI0 He MOJIKHO OrpaHHYH-
BaTbCA TOJIBKO u3nveckuM noctynom. Kommbrore-
POB H CPEACTB CBSI3M HEAOCTATOYHO, €CJIH TEXHOJIOTHH
UCTIOJTB3YIOTCS HEI(POEKTHBHO BBHOY HX HEIOCTYI-
HOCTH B (l)I/IHaHCOBOM IJ1aHC, HCNIOHUMaHHA, KaK HX




HCIOJIB30BaTh, MOSIBJICHHS Y
JIFOJell  OTpULATEJIbHBIX CTH-
MYJIOB K MX HCIOJIb30BAaHHIO
UM HECMOCOOHOCTH MECTHOM
9KOHOMHKH TNOOAEpPXKATb HX
ucnoJsib3opanne. WKT-npoek-
TBl B pPa3BUBAIOIIUXCA CTpa-
Hax OyoyT B OOJIBLIMHCTBE
CBOEM YCHEUHbIMH TOJIBKO B
TOM cJjydae, ecJiu OymyT
BKJIIOUaTh B ce0s Bce oOc-
TaJIbHbIE KOMIIOHEHTBI, HE0O-
xoaumple i1l d9PPEKTHBHOM
uarerpauun UKT B obuiect-
Bo. Opranm3amust Bridges.org
Ha3bIBA€T 3TO pEAJIbHBIM [10-
crynoMm K UKT, u B cBoeil paboTe ymesisieT BHUMaHHE
CJICOYIOIMM ABEHAIATH B3aHMMOCBSI3aHHBIM (paKToO-
paM, KOTOpbIe ONMpeAesIsitoT 3(phPEeKTHBHOCTb UCIHOJIb-
30BaHud KT MecTHbIM HaceJieHHEM:

o (Dusnyeckud noctym: VIMEroTcsl JI1 B HAJIMYHAH |
JOCTYIHBI JI1 TE€XHOJIOTHU JIFOASM H OpraHu3auusim?

* AKTyasbHOCTb: COOTBETCTBYIOT JIM HMEIOIIHECS
TEXHOJIOTUH MECTHBIM MOTPEOHOCTSIM M YCJIOBHSIM?
Kakune MMEHHO TEeXHOJIOTUH HYXKHBI, C YUETOM MOTPed-
HOCTEH JIIOJIEH B HUCIOJIb30BAHUM 3THX TEXHOJIOTHH H
HUX KeJIaHHS HCIOJIb30BaTh UX?

» HocTynHocTb B (PHHAHCOBOM IJIaHe: J[OCTYNHBI JIn
TEXHOJIOTUH JIFOOSIM (DPHUHAHCOBO?

» IloarorosaenHoctb: OGJafgar0T JM JIFOOM MOArO-
TOBKOIl 1 HABBIKAMH, HEOOXOAUMBIMH 151 3(pHEeKTHB-
HOI'0 MCIIOJIb30BaHUsI TexHoJioruii? IToHuMaroT Ji OHW,
KaK MOZKHO HCIIOJIb30BaTb 3THU TGXHOJ'IOFI/II/I?

* AnekBaTHOCTb MH(OPMALMOHHOIO HAIIOJIHEHUS:
JlocTynHO /i1 Ha MecCTax aJeKBaTHOe HH(OpMalNOH-
HOE HamOJIHEHHE, OCOOCHHO B SI3BIKOBOM IJ1aHe?

 Huterpamusa: CTaHOBUTCS JIM HUCHOJIb30BAaHUE
TEXHOJIOTHH OOPEMEHUTEIIBHBIM [JIST JIFOACH WJIH OHO
FapMOHHYHO BOLLJIO B HX MOBCEIHEBHYIO KU3Hb?

» Commo-kybTypHble (pakTopbl: VICIBITBIBAIOT JIH
JIIOM OTPaHHYEHHS] B HCIOJIB30BAHMU TEXHOJIOTHH MO
MOJIOBOMY, PacoBOMY HJIH [PYTUM COLMO-KYJIbTYp-
HBbIM TNpHU3HAKaM?

+ Hosepue: [[oBepsIOT JIM JIFOAU TEXHOJIOTUSIM M HO-
HUMAIOT JI1 OHM 3HAYCHHE HCIOJIb3YEMBIX UMH TEXHO-
JIOTUH, HaNpUMep, B NJIAHE HENPUKOCHOBEHHOCTH YacT-
HOIl JKM3HHM, 0€30MacHOCTH WJIM KHOEpIpecTymHOCTH?

[Mp0o6neMsbl, BbI3BaHHLIE «LMMPOBLIM

Pa3pbIBOM» B MEXOYHAPOMAHbIX
W HaLMoHarbHbIX MacliTadax,
KonoccarbHbl, 1 opraHm1saumm
[OMKHbI COTPYAHMYAT

anAa COBMECTHOIO pelleHnd.
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» HopmaTuBHO-IpaBoBas
0a3a: OrpaHnuuBaKOT Jid 3a-
KOHbBI W HOPMATHBHBIC aKTHI
HCIOJIb30BaHNE TEXHOJIOTHii?
CymecTByeT i MOTPeOHOCTD
B U3MCHECHHUSX B LIEJIIX CO3Ha-
HUsT OJIATONPHSITHBIX yCJIOBHIA
IJIS. UX HCIOJIb30BaHUSI?

¢ MecTHbIE IKOHOMHYECKHE
ycooBus: biaronpusTHbl s
MECTHBIE 3KOHOMHYECKHE YC-
JIOBHSI [IJIST  MCIOJIb30BaHUS
TexHosioruii? Vcnosb3yroTcs
JIM TEXHOJIOTHMH B pPa3BUTHU
MECTHOH »KOHOMHKH? YTo
IJIA 3TOr0 HEOOXOOUMO?

Tepesa utepc

¢ Makpo3koHoMuueckasi cpena: OrpaHuuMBaeT Jiu
UCMOJIb30BAHUE TEXHOJIONMH MaKpPO3KOHOMHYECKA s
cpela B CTpaHe WJIM pPErHOHE, HAampuMep, B IJIaHE
FOCYAapCTBEHHOI'O PETyJIMPOBAHNS, HHBECTHLHI U TPY-
JOBBIX CIIOPOB?

» IlonmTHueckas Bossi: VmeeTcss i y NpaBUTEsIb-
CTBa MOJIUTHYECKASI BOJISI K TOMY, UTOOBI CAEJIaTh BCE
HEOOX0oauMOe AJI1 0OSCEeUCHHS MIUPOKON MHTErpaluu
TEXHOJIOTHH B OOLIECTBO M OOILECTBEHHON MOANCPIKKH
FOCYIapCTBEHHBIX PEIICHHIT?

B ofmem u 1nesioM HE0OXOAUMO OOBEIMHEHHE pecyp-
COB U mpodpeccHoHaJIbHBIX 3HaHW. Pelienne mpoo.ie-
MBI «IU(MPOBOro pa3pbiBa» HEBO3MOXKHO B paMKax
KaKoW-JTM00 OHOW MHHUIMATHBBEL. B TO BpemMs Kak mJIst
opranm3amuii, peasn3yromnx UKT-npoekTsl ms Hace-
JICHHSI, BA2KHO KaK MOZKHO TOJIHEE yIOBJIETBOPSTH IO-
TPeOHOCTH CBOMX KJIUEHTOB, MPOOJIEMBbI, BBI3BAHHBIE
«uPOBBIM Pa3pbIBOM» B MEXKAYHAPOAHBIX U HALMWO-
HAJIBHBIX MacIITadaxX, KOJIOCCAJIbHBI, M OpraHH3aluH
OJIKHBI COTPYOHUYATH [JISI COBMECTHOTO PCLICHUS
npodsiem. IlporpaMmel yacTHOTO CeKTopa W (pUJIaH-
TPOMMYECKHE MPOEKTHI TaKKE HMEIOT JKH3HEHHO BaK-
HOE 3HaueHue, XOTA M TYT €CTh, YTO YJIyUILATh.

Kommepueckue mporpaMMbl yCHEIIHO paclpoCTpaHs-
0T JOCTYH K TEXHOJIOTHSIM Ha Bce OoJiee IIMPOKHE
CJIOM HACEJICHHS, HO YacTO He CHOCOOHBI aIeKBATHO
YIOBJIETBOPUTh MOTPEOHOCTH OEMHEHIINX CTpaH M Ma-
JIOMMYILHMX rpakaaH. Haxomsich B M30JISILMM, OHH MO-
ryT ycyryOossTh npobsieMy pa300IIeHHOCTH BHYTpH
CTpaH, TMOCKOJIbKY NMpPUBHUJIETHPOBAHHbIE CJION HaceJie-
HHSI MMEIOT OOJIbllle BO3MOXKHOCTEH AJIsT mpuodpere-
HHUSI M MCMOJIb30BaHUs TexHosIoruil. [ToxKepTBoBaHUS U
duaHTpONMUECKHE NPOrpaMMBbl HNPOAEMOHCTPUPOBA-
JIM TOJIE3HOE MPHMEHEHHE TEXHOJIOTHH cpeln OemHbIX
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CJIOEB HACEJICHUSI, HO BO MHOTHX CJIydasiX TaK M He
MPOU3BEJIM Ha CBET JKH3HECMOCOOHBIX U aKTHBHO INepe-
HUMaeMbIx mopesiel. [Ipodiema «uudpoBoro paspel-
Ba» HE HOBAa. MBI JOJIZKHBI HCIOJIb30BaTh y2Ke HAKOI-
JICHHBIH OIBIT B TaKMX OOJIACTSIX, KaK 3KOHOMHYECKOE
pa3BuTHE, epegava TEeXHOJIOTUH U YCTOWYHBOE pa3BH-
THe. MHOTHe U3 yXe CYIIECTBYIOIIMX MPOrpaMM OKa-
3BIBAIOT BJIMSIHUE HA «LUU(POBOH pa3pbiB», U KOOPIAH-
HalUsl TPUHECET MOJIb3y BCEM.

He MeHbIIIee 3HaAUEHHE TMEET npaBUJIbHaA
rocyaapCcrBeHHasA MoJIMTHKA

Bustactu MoryT urpaTth (PyHIaMEHTAJIbHYIO POJIb B CO-
31aHUM OJIATONPHSTHBIX YCJIOBHIl AJISI MCNOJIb30BAHUS
TEeXHOJIOruil U uHBecTULHH B HMHPpacTpykTypy MKT,
pa3padorky UKT u kxBaympuuumpoBaHHYIO padodyro
cuty. Brlactun Takike MOryT cmocoOCTBOBaTb pacmpo-
CTPaHEHUIO MPEHMYILECTB TEXHOJIOTHI Ha Bce OOLIeCT-
BO ¥ 00J1aal0T MOJIHOMOYMSIMH U MaHAAaTOM OaJslaHCH-
pOBaTh MOTPEOHOCTH CBOMX I'Pa’k[daH B IOJrOCPOYHOM
9KOHOMHUYECKOM pPOCTE€ U COLMAJIbHOM INPOLBETAHNH.
OpHako peasm30BaTh Ty HJIM MHYIO MACIO HA MPAKTH-
K€, C y4eTOM MECTHBIX OCOOEHHOCTEH, HempocTo. Y
rOCYOAapCTBEHHBIX PYKOBOIHMTEJICH [0JIKHA OBITh pea-
JIMCTHYHASL OLEHKA TOro, YTO MOTYT - M Yero He Mo-
ryt - npuhectu MKT ux crpane u Hacesnenuro. I'ocy-
JApPCTBEHHbIE PYKOBOAMTE/IM TaK’Ke HOJIKHBI OCYIIe-
CTBJIATH 3(p(HEKTHBHOE PYKOBOJCTBO H MOAACPKHUBATDH
YBEPEHHOCTb OOIECTBEHHOCTH B M30pPaHHOM Kypce.

B pa3BuBaroluXcsl CTpaHax OCYLUECTBJISIETCS MHOXKE-
CTBO pas3yuuHblx NpoekToB uHTerpauuun MKT B pap
KJIIOUEBBIX 00J1acTe, BKJIIOUast 00pa30oBaHue, 3ApaBo-

OXpaHEeHHe, roCyIapCTBEHHOE YNpaBJICHHE, TOPrOBJIIO
U MOAAEpXKKY Masioro ouszHeca. OOHAKO 3TU MPOCKTHI
YacTO HATaJIKUBAIOTCS Ha TMPENsITCTBUS, UMEOLINE
OpsIMO€ MJIH KOCBEHHOE OTHOIICHHE K IOJIATHYCCKUM
YCJOBUSIM B CTpaHe. B KauecTBe mpuMepa MOZKHO
NPUBECTH MPOEKTBHI MO WCHOJIB30BAHUIO TEXHOJIOTUH
Wl MHQPPACTPYKTYPhl, PACHPOCTPaHEHHE KOTOPBIX
MOXKET OrpaHHYMBATLCS HEHCTBYIOIMMH 3aKOHOMA-
TEJIbHBIMH HJIA HOPMATHUBHBIMHU aKTaMHU - Hampumep,
3aKOHAMH O perjlaMEHTALN WJI 3alpeTe CIHyTHUKO-
BBIX TEXHOJIOTHH, OECIPOBOAHON CBSI3M HJIH HPOTOKO-
na nepemaun peun uepe3 Murteprer (VOIP). Peasm3a-
mun HeKoTophix MKT-npoekToB MOryT mpensaTcTBO-
BaTh HOPMbI OOILErO MpaBa UM HOPMATUBHBIC aKThI —
HanpuMmep, (UCKaJIbHbIE MJIM TaMOXKEHHbIE HOPMBI,
KOTOpBbIC OrPaHMYMBAIOT MEKAYHAPOOHYIO TOPTrOBJIO
KOMMBIOTEPHBIMH TeXHOJIOTHAMHU. Cephe3Hyro mpodJie-
My MPEOCTABJISIOT MPOEKTHI, OCYIIECTBJISIEMBIE, B TOH
WJIM MHOH KOHKPETHOIl 00J1acTH, TaKOH KaK 3[paBOOX-
paHeHue, rae [AeilcTBYIOIIME 3aKOHOJATEJIbHBIE HJI
HOpPMAaTHUBHbIE aKThl MPENSITCTBYIOT HCMOJIb30BAHHIO
UKT; Tak, o0paboTKa 3JICKTPOHHBIX MEIUIMHCKUX
JAHHBIX PEryJIpyeTcs] 3aKOHAMH O HETPHKOCHOBEH-
HOCTH YaCTHOH KHM3HM M 3allMTE HaHHBIX.

PykoBoauTesm MHOrMX CTpaH OCO3HAJIM 3HAUYUMOCTb
KT u rotoBbl co30aTb HOPMAaTHUBHO-NPABOBYKO Cpe-
Ay, KOTopas CO3HAacT YCJIOBHSL [JISI UX LUMPOKOro
ucnoJib3oBanusi. Ho 3avyacTyro rocymapcTBEHHbIE YH-
HOBHHKH HE OCO3HAIOT HAa MPAKTHKE HHU IIOCJICICTBUM
NPUMEHEHUsI OEHCTBYIOIINX HOPM U TNPaBHJI, KOTOPBIE
MOrYyT NpendaTcTBOBaTh ucnosb3oanuto UKT, Hu us-
MCHEHHUH, KOTOPbIC M HEOOXOOUMO OCYIIECTBHUTH [IJIS
co3maHus 6oJiee 0JIArOMPUSATHON cpembl. XOTsI OpraHu-

Isomonus UHTepHeTa — (paKkThI

KoHnTuHeHT Yucio mosb3oBaTesiei
IIK B ThICAYaAX

Adpuka 8941,7

AmMmepuka 207579,8

A3sus 211392,8

EBpona 167883,4

OxeaHus 10571,4

Becy mup 606369,1

McTounvk: Global Internet Access by Continent, 2002, International Telecommunications Union

Yuciio noab3oBaresien Yucno IIK

IIK na 10 ThICSIY YeJIL. Ha 100 uve.
111,25 1,26
2441,76 28,98
584,75 4,43
2099,69 21,14
3333,60 42,29
994,01 9,87
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3alUM, CHELUAJIM3UPYIOIIMECS Ha MNpeaoCTaBJICHUU
IOMOLLUY B Pa3BUTUM, BBITYCKAIOT OFPOMHOE KOJIMYe-
CTBO BCEBO3MOJKHBIX TOKJIQ[0B, PEKOMEHAAUUI U aHa-
JIMTHYECKHX HMCCJICNOBAaHMIl MO pa3paboTKe MOJINTHKH
JUTSL pa3BUBAIOILKXCSI CTPaH, BJIACTH 3THX CTPaH 3a4ac-
TYyI0 OTMEUAIOT, YTO MOAOOHBIE PEKOMEHITALNH B He-
JIOCTATOYHOW Mepe YUYHMTBHIBAIOT MECTHbIE MOTPEOHOCTH
U peau.

[IpaBuTesIbCTBa psiAa CTpaH MPUHSJIA HA BOOPYZKCHHE
MPeIJIOKEHHbIE 3JICKTPOHHBIE CTPATErnd, HO Ha MpaK-
THKE HE UMEIOT HOCTATOYHOH MOJIMTHUYECKON BOJIM OJII
TOro, YTOOBI CJIY>KHTh ABHXKYIIEH CHJIOH HM3MEHEHHI,
U3-32 OTCYTCTBHS ILIMPOKOI OOIIECTBEHHON MOAAEPXK-
Kol moaxoma, cdokycupoaHHoro Ha MKT. Hepenko
3TO CBS3aHO C TEM, YTO rOCYHapCTBEHHBIC UMHOBHUKU
HE TPHUBJICKAIOT 3aHHTEPECOBAHHBIE CTOPOHBI K pa3-
paboTKe 3JIEKTPOHHBIX CTPATErHd, BCJICACTBHE UEro
OHH HE MOTYT 3apy4uTbCS OOLIECTBEHHOH MOM-
JIEpKKOH CBOMX [OJIOCPOYHBIX IJIAaHOB. B apyrux
CJIy4asiX BJIACTH YCTAHOBUJIN MAPTHEPCKHE OTHOLICHHS
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C [eJIOBBIMH KpPyraMu M Tpa’KOaHCKUM OOLIECTBOM
CBOEH CTpaHbl A1 COAEHCTBUS Pa3BUTUIO C UCMOJIB30-
BaHneM WKT Ha HM30BOM ypoBHE, HO pa3JIMUHbIE 3a-
HHTEPECOBAHHbIE TPYMNIbl HE UMEIOT OMbITA U PECYPCOB
a71s1 3P(PEKTUBHOrO yyacTusi B 3TOM MPOLECCE.

Jns MKBHOAMM «IUPOBOro paspbiBa» U odecneue-
Husa 3¢pdexTuBHoro ucnosbzoanusg UKT mis ysayu-
LIEHUST YCJIOBHH JKM3HH M CTPAHbI, H HAaCeJICHHE TOJIXK-
Hbl OOECNEYUTh BBICOKYIO CTENEeHb 3JIEKTPOHHON
TFOTOBHOCTH B IIJIAHE MH(PPACTPYKTYpbI, JOCTYyNa, 00y-
YeHHSI 1 HOPMATHBHO-TIPABOBON 0a3bl, 0JIarompusaTCT-
Bytoweir npumeHeHuro MKT. [{nsa ycnemHoil GopbObI
¢ «uupOBBIM Pa3phIBOM» 3TH BOMPOCH HEOOXOIHMO
pelaTh ¢ HOMOLIBIO NMOCJICAOBATE/TbHON U peasInCThuY-
HOIl cTpareruu, pa3pabOTaHHON C YUYETOM MECTHBIX
noTpeOHOCTEH.

Muenusi, 6bLCKa3aHHbIE 6 0AHHOIL CAMbE, NPUHAOAEKAM ABMOPY
U He 0bA3AMEABHO OMPAKAIOM MOUK Y 3PEHUS UAU NOAUMUK.Y
npasumeavcmea CILLA.
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IDDEKTUBHOE BHEAPEHME
VIHTepHeTa B Konax

AxxaHeT Yopa LLlodpmaa
Mpodpeccop NCMXOAOrMM 1 CTApLLMIA HayUHbIM COTPYAHMK LleHTpa nccaeaoBaHmit
1 pa3paboTok 0OyUaloLLMX TEXHOAOTMI [TUTTCOYPCrcKOro yH1BepcuTeTa

[Ipexae, ueM YCTAHABJINBATh
KOMIIBIOTEPHI U MOJIKJIIOYATh
IIKOJIBl K THTEpHETY, HEOOXOAUMO
TIIATEIBHO TIPO/IyMaTh, KAK HAUOO-
siee 3(PpPEKTUBHO UCIIOIB30BATh U

NOAACPKHMBATDL 9TY TCXHOJIOT'HIO.

Bo BceM Mupe HAET NOBaJIbHOE NMOAKJIFOYEHHE Havyaslb-
HBIX U cpeaHux wWKoJ K Mureprery. DakTuuecku 100
MNPOLEHTOB IIKOJI YXX€ MOAKJItOUeHbl K HTepHeTy B
Takux crpaHax, Kak CoemuHennple IllTaTei, ABcTpa-
s, Ouangagus, Kanaga nu BesmkoOpurtanus. MaTep-
HET CTAaHOBUTCS IUMPOKO [OOCTYNHBIM B IIKOJIAaX Ha
npoctparcTBe oT CkanauHaBuu 10 M3pamnsa u Kopen.

[ouTtn KaXXAplil IeHb CTpaHaM NMPHXOAUTCS] TPHHUMATh
Cepbe3Hble, C TOUKH 3PEHHS KavecTBa OOpa30BaHHs U
(PUHAHCOBBIX 3aTpaT, PEIICHHS O MOAKJ/IFOYEHUH IIKOJI
K VHTepHeTy, 0 cnocoOe NOOKJ/IFOYEHHS, a TaKXKe O
TOM, KOMy OyAeT mpemoctaBsieH poctyn. K coxase-
HHIO, PyKOBOAMTEM cpepbl 0Opa30BaHHs HE Bcerma
0 KOHL@ MPOJYyMBIBAIOT BOMPOCHI O MOAKJIFOUEHHH
mKoJ1 K VIHTepHETY M BHEOPEHNH APYIHX KOMIBIOTEp-
HBIX TEXHOJIOTHH B HPOLECC IIKOJIBHOIO OOYUYEHHS.
3aqaCTy}0 KOMIIBFOTEPHbIE TEXHOJIOTUU BHEAPSAROTCS
JIMIb OJ1d TOro, '~1T06bl aiaraTb B HOr'y CO BPEMCHEM,
a He IJIs peLIeHHs! TLIATEJIbHO CIJITAHMPOBAaHHBIX 00pa-
3oBaTesibHbIX 3agau . BoJsiee Toro, nockosibky MHrep-
HET B LEJIOM BOCIPUHMMAETCS KaK JKEJIaTeJIbHbIA
pecypc, Ha IIKOJIbI HAUMHAET OKa3bIBATbCS [aBJICHIE,
YTOOBI OHHM MOAKJIFOYAJIM KJacchl K MHTepHeTy elie 10
TOro, Kak OyAayT BbIpaOdOTaHbl MJAHBI ero 3(pdeKTHB-
HOT'O HCIOJIb30BaHUSI B OOYyYalOLUIMX M 00pa3oBaTeJib-
HBIX LEJISX.

B ar10il cTaTpe B KpaTKoil (popMe paccMaTpPHBAIOTCS
YyeThlpe NpoOJIeMbl, KOTOPbIE CJIEAYeT UMETb B BHAY
IIPU PHHSITUM PELICHHI O MOOKJ/IFOUCHHH HAYAJIbHBIX U
cpeaHux Ko K MHTepHeTy: puHAaHCOBbLIE 3aTpaThl B
CPaBHEHHH C aJIbTCPHATHBHBIMH TEXHOJIOTHSIMHU, HEOO-
XOOMMOCTb CEpbe3HON TEXHMUYECKOil M MeOarorn4ecKon
HOANEPKKH, COBNAJCHHE HOPM, NMPUHATBHIX B LIKOJIAX,
B caMoM lHTepHeTe 1 B 00LIECTBE U COOTBETCTBUE 3a-
Jla4 IIKOJIBHOrO OOy4YeHHsI 00pa30BaTEJIbHOMY MOTEH-
1uaay, KOoTopeiM obOjajaer Hureprer. Bo MHOrom
HOPUBOOMMBIC HHXKE COOOPa’KEeHUSI OCHOBAHbI HA UCCJIe-
JOBaHHY MSTHJICTHETO ONBITA HMCNOJIb30BaHus MHTEp-
HeTa B KPYIHOM I'OPOJCKOM LIKOJIBHOM OKpyre B Co-
enunennbix [lrarax @>*>*7. Kpome TOro, npu Hoaro-
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TOBKE [TaHHOW CTATbH YYUTBIBAJIUCh MHEHHS M OIBIT
YYEHBbIX U CHELUHUaJIMCTOB B BONPOCAaX OOpa30BaHHUS W3
pasHbIX cTpaH Mupa. Hekoropele mpodJieMbl, mocTaB-
JIEHHBIE B CTaTbe€, HOCST OYEBUAHBIA XapaKTep, HAIpH-
Mep, npobJiema (puHaHCOBBIX 3aTpar. Ho cymecTByroT
U Apyrue, MeHee OUCBHAHBIE MPOOJIEMBI, OT KOTOPBIX,
BIIPOYEM, B HEMAJION CTENEHN 3aBUCUT, KaKOE€ BJIMSTHHE
oKaxeT AocTyn K VIHTepHeTy Ha mpouecc U pe3yJibTaT
LIKOJIBHOT'O OOYYEHHS.

(MDuHaHCOBbIE 3aTPaTbl B CPABHEHUH
€ aJIbTEePHATUBHbLIMH T€XHOJIOT HAMHU

Buenpenue MHTepHeTa B IIKOJIaX OOXOOUTCS Hemelle-
Bo. IIpenocraByienue goctyna K VMHTepHETy ydalmm-
cst B Coemmuenspix IllTatax moTpedoBasio mepBOHA-
YaJIbHBIX WHBECTHLOHMH B pa3Mepe okoJsio 110 mupm.
JIOJIUTAPOB, a TEKYIIHE PACXOAbl COCTABJISIIOT MOYTH
30 muipa. mosutapoB B ron®. Haummas ¢ 1997 ropa,
npaButesbcTBO CIIA u3pacxogoBasio cBbIiLEe 7 MJIPA.
JIOJIJIAPOB TOJIBKO Ha CyOCHOMPOBAaHHE MOAKJIFOUCHHS
wKoJ K MHrepHery®. MHoust oObsiBHIIA, YTO IJIAHH-
pPYeT M3pacxomoBaTb NMPUMEPHO 2,5 MJIpA. [0JIJIapoB
Ha BHEApPEHHE TEXHOJIOTHH 3JICKTPOHHOTO OOYUEeHHS B
600 000 mKoy1ax B TeueHHe OJIMIKAHIINX YeThIpex
ner"?. BarparTbl CTAHOBSITCS OCOOEHHO BBICOKHUMH,
KOrga MIKOJIaM MPUXOOUTCS NPHOOpeTaTh KOMIbBIOTE-
PBI C IOCTATOYHO MOIIHBIM aNNapaTHbIM OOEeCHEeUeHH-
eM 11 paboTel B MIHTEepHETE N KOrga KaXIoMy yua-
meMycsl BBIAAETCS TNOAKJIrouaeMblii K VHTepHery
HNOPTATUBHBI MEPCOHAJIBHBIA KOMIBIOTEp (JISMTOM),
KaK 3TO [eJiaeTcd B psiae nporpaMM B COeaMHEHHBIX
ITaTax.

Kpowme toro, nogksroueHue mwkos1 K VHTepHeTy Bemer
K YBEJIMYCHHIO TEKYLIMX OSKCIUTyaTAlMOHHBIX 3aTpar.
Tak, B pe3ysibTaTe pa3BUTHsS COBPEMEHHBIX TEXHOJIO-
Uil BIOJIHE pPadOTOCHOCOOHBIC KOMITBIOTEPHI uepe3
MATh-CEMb JIET MPEBPAILAIOTCS MOYTH B YTHJIb, C TOY-
KU 3peHnst padoTsl B IHTEpHETE, MOCKOJIBKY KOMITBIO-
Tephl CTAPIIEro IMOKOJICHHS yKE HE OTBEUYaloT TPedo-
BaHISIM TOCTOSTHHO Pa3BUBAIOIICICS CETH U €€ pecyp-
coB®. Bosiee Toro, texuumueckas nomaepxka HMuHrep-
HET-YCJIyr TpeOyeT MOCTOSIHHBIX 3aTpar.

Hemasble 3aTpaThl Ha momkJ/itoueHue K MHTepHery n
noanepxkkKy 3¢pdeKTHBHbIX MHTEpHET-yCayr 3acraB-
JISTIOT 3a7aBaTbhCsl BONMPOCOM: HE ObLIO Obl MoJsie3Hee
HanpaBUTb T€ CPEACTBA, KOTOPble HEOOXOAUMBI [IJIsI
obecneueHnsl IUIMPOKOro AOCTYyNa BCEX MIKOJIbHBIX
KJlaccoB K HTepHeTy, Ha Apyrue BelM, Hampumep,
yBEJIMYEHHE YHCJIAa y4YuTeJsedl, OCOOEHHO B TeX CTpa-
Hax, rae padouast CHjla CPaBHUTEJIbHO HEOPOra OTHO-
CHTEJIbHO CTOMMOCTH KOMIIBIOTEPOB U TapudOB Ha
Wureprer-ycayru. Kpome toro, Ha ¢one ObicTporo
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Ppa3BHUTHUS TEXHOJIOTHIl BaKHO MPUHAMATh BO BHUMAaHHE
I'pSAyIINE TEXHOJIOTHUECKHEe JTOCTHKEHHUS M HX BJIUS-
HHE Ha CTOMMOCTb M OOyYalOIIMi MOTEHLMaJI, MpexKae
YeM pacxoJ0BaTh KPYMHbIE CPEACTBA Ha JOCTYH LIKOJI
k HHTepHeTy.

Heodx0auMoCTh cepbe3HOi TEXHNYECKOU
M MeJarorunyeckou moaaepRKKu

Bo MHOrmx cijiydasix Te, KTO 3aHHMAETCSl KOMIbIOTE-
pu3amyeil MKOJBHOrO OOYUCHHS, TPATST CJIHIIKOM
MHOTO CHJI U CPEICTB HAa CAaMO KOMIIbIOTEpHOE 000pYy-
JOBaHHE ¥ MOAKJIFOYEHHe, YIOEJ/Isis CJIMIIKOM MaJjio
BHUMaHUSI MPOQECCHOHATbHOH MOArOTOBKE M MOA-
nepKkke yuuresiei 'V, B cTpaHax, rae BKJIAAbIBAKOTCS
Cepbe3Hble IEHbI'M B MOMAKJIIOUCHHE KO K MHTepHe-
Ty, pPACTeT MOHUMAHHE HEOOXOJUMOCTH PE3epPBUPOBA-
HHUS 3HAYHMTEJIBHBIX CPENCTB IS MPO(ECCHOHABbHOM
MIOArOTOBKU M TEKyLIeil TeXHMYeCKO# mommepxkku > .
TeMm He MeHee MOMCK MPABUJIBHOrO 0ajlaHca MEXOy

Iromonus UarepHera — (pakThl

* Ocenbto 2002 roga 99 npoueHTOB MYyHHIHU-
NMaJIbHbIX HIKOJI B COC}II/IHCHHBIX IlTaTax yxKe
uMeJ JOCTyn K VIHTEpHeTy, MO CpaBHEHHIO
¢ 35 mpouentamu B 1994 romy, korma Hammo-
HaJIbHBIA LIEHTP CTATHUCTUKH B cepe o0pa3o-
BaHHUsI BIIEPBBIC HaydaJl CO6I/IpaTb JaHHBIC

O NOAKJIFOYCHUH IIKOJI K I/IHTepHeTy.

* Mynuiunasieabie mwKosisl B CIIA mum no
MyTH MOCJIEI0BATEIBHOIO PACIIMPEHHs] OOCTY-
na y4eOHbIX KJaccoB (00LIe00pa30BaTeIbHbIX,
KOMIBIOTEPHBIX KJIACCOB, JlabopaTopuii, 61o-
JIMOTEK M MeIua-LEeHTPOB) K MHTepHeTy ¢

3 mporeHToB B 1994 rogy mo 77 mpoueHTOB

B 2000 u 92 npouentoB B 2002 romy.

* B 2002 romy Ha 4,8 yuamuxcst B MyHHLH-
NaJIbHBIX LIKOJIax mpuxoausics 1 yqe6Hbe/i
KOMIIBIOTED, MOAKJIFOUCHHBIA K WuTeprery, a
B 1998 romy, Korga 3TOT MOKa3aTeJsib BIEPBBIE
CTaJ1 Npe€AMETOM HU3YUCHUA, 3TO COOTHOLICHUE
cocrapisio 12,1 x 1.

McTouHuk: “Internet Access in U.S. Public Schools, Fall 2002”
(HocTyn MyHuumnansHbix wkon CLWA k MHTepHeTy), onybnukosa-

HO B oKkTABPE 2003 roga HaumoHanbHbIM LEHTPOM CTaTUCTUKKM NO
obpasoBaruio npu MunnctepcTtee obpasosaHua CLUA
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3aTpaTami Ha 00OpyIOBaHHE, TPOrpaMMHOE odecreve-
HUE M MOAOCPXKKY MPEACTaBISICT COOOH TPYAHYIO HPO-
0/1eMy, KOTOpas MOKa He Hallla CBOErO pPELUCHHUSI.
OTCyTCTBHE y YUHTEJICH aIeKBaTHBIX HABBIKOB pado-
Tl ¢ HHMDOPMAUMOHHBIMH TEXHOJIOTHSIMH ~MEIIAET
HCIOJIb30BAHMI0 MH(POPMALMOHHBIX H KOMMYHHKALU-
OHHBIX TEXHOJIOTMH BO MHOTUX cTpaHax *.

J7st Toro 4todbl caesaTh mosib3oBaHue VHTEepHeTOM
3(pHEKTHBHBIM 3aHITHEM, PabOTHHUKH cchepbl 0Opa3o-
BaHMS JOJIZKHBI COBEPILEHCTBOBATH CBOM TEXHHYECKHE
HAaBBIKU W 3HaHUA B obsactu MuTepreta. Kpome Toro,
OHM [OJIKHBI MOHUMAaTh, KaK MMEHHO VHTepHET MoO-
JKeT CTaTh MOJIE3HBIM MOMOLUHHKOM B UX padore. D10
HempocThle 3aAaud. [Ipy TOM, UTO B MHpPE MOCTOSTHHO
pa3padaTbIBalOTCSI MOCOOUST AJIST yuuTeJsiell Mo BOHpO-
caM TOJIb30BaHUsI VIHTEpHETOM, OHM AOCTYNHBI HE Ha
Bcex si3pikax ¥, HakoHel, y MHOIUX yYHTeJIeld MPOCTO
HET BPEMEHH WJIM JKEJIaHUSl YUTATh ITU MOCOOHS, U
MMEHHO MO3TOMY TaK Ba’KHO OpraHM30BaTh Hpodec-
CHOHAJIPHYIO MPAKTHYECKYIO MOATOTOBKY M €€ MOCTO-
SIHHYIO moamepxkKy "¢ ?.

CoBnajeHue HOPM, IPUHSTHIX B IIKOJIAX,
B UHTEpHeTE U B 00111€CTBE

WHTepHeT OaeT BO3MOXKHOCTb YYallIMCSI MOJIyvaThb
MHGOPMAIMIO U BXOAUTb B KOHTAKTBl C JIFOABMH BO
BceM mupe. [losb3ysice VMIHTepHeTOM, yuammecss Mo-
T'yT NPOXOAUTb KYPChI, KOTOPBIX HET B IIKOJIE, B3aHMO-
NIEACTBOBATh C 3KCHEpTaMH, KOTOPBIX HET TaMm, TIle
OHH JKUBYT, HaXOOUTb HOBBIE AyOUTOPUM AJII CBOHX
paboT W y4yacTBOBaTb B COBMECTHBIX IPOEKTaXx,
KOTOpble HEBO3MOJKHbI Ha MECTHOM YypoBHe. Tak, B
pamMKax opHOro wu3 VIHTEepHEeT-MpOeKTOB ydJalmecs
HOJIyYNJIH BO3MOZKHOCTb B3aHMMOAEHCTBOBATDH C YJIe-
HaMH HAay4YHOH >Kcmeauuuu B AHTapkTuae. B pamkax
JIPyroro INpoeKTa y4Yalluecs LeJIOro psaa OKpPYyroB
CIIA BMecTe C yYeHbIMH 3aHMMaJIUCh COOPOM U aHa-
JIM30M HAaHHBIX O KHCJIOTHBIX HOXKISX. Yyarmecs
OT[AJICHHBIX OKPYTOB IPHCBLJIAJIN JaHHbIE, COOPAHHbBIE
Ha MecTtax. C Ipyroil CTOPOHBI, CBSI3b C BHEIIHAM MHU-
poMm uepe3 MIHTepHET MOXKET JaTh UM JOCTYH K TaKUM
MHPOPMALMOHHBIM MaTepuasiaM, KOTOpbIe HeNpHeM-
JIeMbl B TOH COLMAJIbHO-KYJIBTYPHOH cpefe, I'ie OHU
KUBYT, a TaKXe K JIMLIAM, Ybd MACH HJIM HOBEACHHE
MOZKET TOXE BOCIPUHHMATBCS KaK HENMpHEeMJIEMOe
yuuTessiMu U poautesisimu 7.

B pa3sHbIX coOlMasIbHO-KYJIBTYpPHBIX Cpedax U cooolie-
CTBaX MPUHATBHl CaMble pa3Hble HOPMBI, LIEHHOCTH HU
dopmbl noseaenns. Korpa uagopManionHoe HamoJi-
HeHue VIHTepHeT-pecypcoB HE COBMAAaeT C MECTHBIMH
KyJbTYPHBIMH H MOpPAJIbHO-3THYECKHMMHU HOPMAaMH,
YYUTEJISI MHOTOAa OTPaHMYMBAIOT HCHOJIb30BaHue MH-
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TepHeta B mKkoJiax Y. Ha camom nesie, o orpaHmye-
HUudA MOFyT 6blTb HACTOJIbKO 2KCCTKHMH, UTO HAHOCAT
ymepd u odpa3oBaTesIbHON LeHHOcTH WHTepHeTa. Tak,
B ONHOH W3 MIKOJI YYATEJS pa3pelluyii yUeHHKam
CTapIIuX KJIACCOB MOCEIATh TOJIBKO 3apaHee yTBEpXK-
JCHHBII TIepeueHb BeOCANTOB M3 OMACEHHS, UTO OHH
MOl"yT CTOJ'[KHyTbCSI B HHTepHeTe C HenoaxoasmuMu
Marepuasiamu. Takas MOpakTHKa pe3KO COKpaThsa
JIMAna30H PecypcoB, K KOTOPBIM MOLJIH MOJIYYUTh
JOCTYIN y4Yallfecs, U 3aMeJTiJia Pa3BUTHE y HUX Ie-
JIOrO psifa HaBBIKOB MOJIb30BaHust MurepHeTom @.

CylecTByIOT yXKe pa3paboTaHHBIE CTpAaTeruu paspe-
HICHUA HpOTl/lBOpe‘ll/lﬁ MEXAy MECTHbIMH HOpMaMu U
LEHHOCTSIMH C OAHOH CTOPOHBI, 1 HOPMaMH H LEHHOC-
TSIMHU, NpeACTaBJIeHHbIMU Ha HTEepHeTe, ¢ Apyroi. 3a-
YacTyIO peub HAET O KOHKPETH3aLlH! CONCPIKAaHHS TeX
MaTepHasIoB, MOUCKOM KOTOPBIX yUalllIMCS pa3pelie-
HO 3aHuMaTbcd B MHTepHeTe. Kpome Toro, moryT uc-
IMMOJIb30BAaTbhCs CIICHUAJIBHBIC (pl/lﬂprbI, MO3BOJIAROLINC
0JI0KUpOBaTh CUHUTAIOLMECS HEMOAXOMSIIMMH Mate-
pHaJIbl, XOTsI TaKue (PUIIBTPHI HHOTAA CAaMOINPOU3BO.JIb-
HO JIMLIAIOT YYaIlIuXcs OOCTYHa K COBEpPLIEHHO 0e30-
OUIHBIM ¥ TOTEHINAJIBHO MOJIC3HBIM MaTtepuasiam .
OHJlaiiHOBbIE M Apyrue 0Opa30BaTeJIbHbIE PECypChI
MOr'yT Hay4YuTb HIKOJIbHUKOB, KakK I/l366FaTb PUCKOB
JKCIUTyaTalUM JIMLAMH, C KOTOPBIMH OHU MOTYT
CTOJIKHYTbCSI B MIHTepHeTe. Tak, MHOrOUNCJIEHHBIE Op-
TaHu3aliid UMEIOT BeOCalThl, HA KOTOPBIX YyUaluecs
MOT'YT Hay4dTbCsSI HaBbIKaM O€30I1aCHOTO MOBEJCHHS B
HuTepnere. B KauecTBe MPUMEPOB MOJKHO MPUBECTH
www.NetSmartz.orgt www.CyberSmart.orgllpaBaa, Ta-
KHE pecypchl JOCTYIHbI B OCHOBHOM Ha aHIJIMICKOM H
JpPYTrUX IIMPOKO PACHPOCTPAHEHHBIX S3bIKaX, HO HE Ha
SI3bIKAX MHOTHX CTpPaH, KOTOpPbBIE CErOfHs MOAKJIIOYa-
IOT WKOoJbl K MHTepHeTy. B Tex ciydasix, Korga mpo-
TUBOPEUYUSA MEXKOY MECTHBIMH HOpMaMHu U I/IHCI)OpMa—
LIMOHHBIM COAep2KaHueM HTepHeT-pecypcoB NpUHUMA-
€T Cepbe3HbIl U PaCIpPOCTPAHEHHBI XapaKTep, AOCTYH
K MHTepHeTy MOXKeT OBbITb OrpaHMYeH W/WJIM TOCTaB-
JIEH NOA ’KECTKMI KOHTPOJIb, HO 3TO HEN30€KHO HaHO-
cHT ymiepd ero odpa30BaTeIbHONH LEHHOCTH.

CooTBeTcTBHE 327124 IIKOJILHOTO 00yYeHHs
o0pa3oBaTebHOMY noTeHnuasy UHrepHera

Ecsm mpocTO yCTaHOBUTH KOMIBIOTEPBI B LIKOJIE, TO
3TO emle He O3HaYaeT, YTo OHM OyayT 3(EeKTUBHO
ucnoJib3oBaThest 0. DHHEKTHBHOCTD KOMIIBIOTEPH-
3allii 3aBUCUT OT YBEPEHHOCTHU yquTeﬂeﬁ B TOM, UTO
3TH TEXHOJIOTUH OSHCTBHTEJIBHO MOMOTYT MM pPEIUaTh
BaKHbIC 3a[aul, a TakKXKe OT TOro, HACKOJIbKO JIErKO
VHTepHeT BOMIIETCS B MOBCEAHEBHYIO padoTy B
HIKOJIbHBIX KJtaccax ®”. Tak, yunresis, IPUIAOIIHe OUCHb
00JIbIIOE 3HAYEHHE OOCTYIy CBOMX YUCHHKOB K HOBOM
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MHMOPMALNK 1 HOBBIM H[IESM, IUHPE HCIOJIb3YIOT pe-
CYpPCBbl BCEMHUPHOIl KOMITBIOTEPHOH CETH B CBOEil Mpak-
THKE, YeM Te€, KTO [EJIAE€T YMOp Ha OCBOEHUE INKOJIb-
HUKaM# 0a30BbIX HAaBBIKOB 2.

Manuy, paBHO KakK U OJIA B33.PIMO£[€I>iCTBPI$[ n CoTpyAa-
HUYCCTBA C TEMH, KTO HAaXOAUTCA 3a HOpe€aciaMu HUX
IIKOJI U HACCJICHHbIX IMYHKTOB.

Takum 0bpa3oM, HECMOTPSI Ha O'POMHBIE BO3MOXKHOC-
TH, KOTOpBIE OTKpbIBacT MHTEpHET U1 HaYaJIbHBIX M
CpeOHUX WIKOJI, MO-NpeXKHeMy O0e3 OTBeTa OCTaTC
Cepbe3HbIe BOMPOCHI O (DMHAHCOBBIX U3JEPXKKaX, HE0O-
XOAUMBIX U1 obecniedeHns] 3(PEeKTHBHOro OOCTyNa
LIKOJIbHBIX KJIACCOB K pecypcam VHTepHeTa, 0 myTsx
ONTHMAaJIBHOH peaJIM3alnu ero o0pa30BaTEIbHOTO MO-
TEHIHaja, a TaKXKe O KPUTEPHSIX OLUEHKH ero 3ddex-
TUBHOCTH.

To, B kKakoil creneHn MHTepHET COCOOCTBYET pa3BH-
THIO HABBIKOB U OIBITA, HA KOTOPHIX KOHLEHTPHPYIOT-
Cs1 LIKOJIbHBIE DK3aMEHbI, TOXKE, MO-BUANMOMY, OyaeT
BJIMSITh HA PACHPOCTPAHEHHOCTh VIHTepHETa B MpakTH-
Ke LIKOJIBHOrO 00yueHHs. Mcnosib30BaHue pa3IMuHbIX
KOMIBIOTEPHBIX MPHJIOKEHUH MOXKET CIOCOOCTBOBATH
HOBBILLICHAIO ycreBaeMOocTH. Tak, HemaBHUI KOMILJICK-
CHBIl aHAJIN3 PE3yJIbTATOB MPOBEICHHBIX B MEPHOI C
1994 no 2000 ropmw! uccaenoBaHuidi 3 PEKTHBHOCTU
00ydJaroIero MmporpaMMHOIO OOCCIEeUeHHsT MOoKa3all,
YTO €ro MCHOJIb30BAHHE B LIKOJIAX NMPUBOAUT K yJIy4-
LICHHIO MOKAa3aTeJIell yCIneBaeMOCTH MO TaKUM TpeaMe-
TaM, KaK uYTeHue # maremaTtuka ™. Mexay Tem,
VHTepHET HACTOJIBKO HOB, UTO TOKa €Ile HET HO0CTO-
BEpHBIX AJAHHBIX O TOM, HACKOJIbKO 3(PHEKTUBHO €ro
UCIOJIb30BaHUE [JIs MOBBILICHHUS Pa3JIMYHBIX aKageMH-
YecKHMX MokasareJsieil *”, HecMOTpsl Ha TO, YTO MHOTHE
YUHTEJISI BBICOKO OLEHMBAIOT €ro MOJIE3HOCTh [JIS
yueGHOro mporecca 9,

Paboma, NOACKeHHAS 6 OCHO8Y OAHHOIL CIMAMBY, PUHAHCUPOBAAACH
no Koumpaxmy Ihy. RED-9253452 ¢ HauuonarvHoim HaAyuHbIM
gondom, a maxxKe no zpanmy nomep 199800209 co cmoponvt Ponda
Cnencepa.

Muenus, 6biCKg3annble 8 OAHHOT CTAMbE, TPUHAOLEKAM ABMOPY
U HeobA3AMeALHO 0MPaKgIom MOUKy 3PeHUS UAU TOAUMUK Y
npasumervcmea CILLA.
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Ta B HAYaJIbHBIX M CPEOHUX LIKOJIAX CBSI3aHO C LEJIBIM
PSIIOM  TIOTEHIMAJIbHBIX mpeumyiecTs * Y. MHrepHeT
JIaeT BO3MOZKHOCTb YUHUTEJISIM JIETKO M MPOCTO TOJIy-
yaTh MHMOPMALNIO U OOMEHHBATHCS €HO, MOBBILATH
CBOK KBaJIM(UKALMIO BO MHOTHX 00JIACTSIX, B3aUMO-
JCUCTBOBATh C OPYTMMH YYHTEJSIMH W PaOOTHHKAMH
cceprl 00pa30BaHus, a TAKKE C MECTHON OOILECTBEH-
HOCTBIO. YTO Kacaercs ydammxcs, TO OHH MOJIy4aroT
HEBEPOSITHO MOJIE3HBIl HHCTPYMEHT [J1s cOopa uHop-

KaK MpaBuUJjo, | s

37

Davidson, A. L., Schofield, J. W., & Stocks, J. E. (2001).
Professional cultures and collaborative efforts: A case study

of technologists and educators working for change. The Inform-
ation Society, 17, 21-32.

- Schofield, J. W. & Davidson, A. L. (2002). Bringing the Internet

to school: Lessons from an urban district. San Francisco, CA:
Jossey-Bass.

- Schofield, J. W., & Davidson, A. L. (2003). The impact of Interne

use on the relationships between teachers and students. Mind,
Culture and Activity, 10, 62-79

- Schofield, J. W. (in press). Realizing the Internet's educational

potential. In J. Weiss, J. Nolan, & P. Trifonas (Eds.). Internationa]
Handbook on virtual learning environments. Norwell, MA:
Kluwer Academic Publishers.

- Schofield, J. W., & Davidson, A. L. (in press). Achieving equality

of student Internet access within schools. In A. Eagly, R. Baron,
L. Hamilton, (Eds.), The social psychology of group identity and
social conflict. Washington, DC: APA Books.

Dede, C. (2000). Rethinking how to invest in technology. In R. D|
Pea (Ed.), The Jossey-Bass reader on technology and learning
(pp. 184-191). San Francisco, CA: Jossey-Bass.

Universal Service Administrative Company (2003). Cumulative
National Data Funding (years 1998-2002). Retrieved April 2, 20
from http://www.sl.universalservice.org/funding




A —

10.

"
B

=
@

=
&

"
o

5

Consortium for School Networking Bulletin (February 17, 2003)
2 (4). India to spend »2.5 billion on e-learning and e-governmen
Retrieved October 1, 2003, from http://www.cosn.org/members/|
membership_bulletins/021703.html

- Ronnkvist, A. M., Dexter, S. L., & Anderson, R. D. (2000).

Technology support: Its depth, breadth and impact in America's
schools. Teaching, Learning, and Computing: 1998 National
Survey, Report #5, Center for Research on Information Technol
and Organizations, University of California, Irvine and University
of Minnesota, June 2000.

CEO Forum on Education & Technology (February 22, 1999).
School technology and readiness report: Professional developn
Alink to better learning [On-line]. (http://ceoforum.org/)

National Grid for Learning (2003). Background to the NGfL.
Retrieved March 26, 2003, from http://www.ngfl.gov.uk/about_
ngfl/background.jsp

Pelgrum, W. J., & Anderson, R. E. (2001). ICT and the emergin
paradigm for life-long learning. Netherlands:International
Association for the Evaluation of Educational Achievement.

Hogenbirk, P. (2000). EE-NET. In D. M. Watson & T. Downes
(Eds.), Communications and networking in education: Learning
a networked society (pp. 114-117). Norwell, MA: Kluwer
Academic Publishers.

Feldman, A., Konold, C., & Coulter, B. (2000). Network science
a decade later: The Internet and classroom learning. Mahwah,
Lawrence Erlbaum Associates.

Futoran, G. C., Schofield, J. W., & Eurich-Fulcer, R. (1995).
The Internet as a K-12 educational resource: Emerging issues
of information access and freedom. Computers and Education,
24, 229-236.

t.

® Thornburgh, D. & Lin, H. S. (2002). Youth, pornography, and the
Internet. Washington, DC: National Academy Press.

* Digital chaperones for kids (March 2001), Retrieved April 9, 200
from http://www.consumerreports.org/main/detailv2.jsp?

2 Collis, B. A., Knezek, G. A., Lai, K.W., Miyashita, K. T., Pelgrum,
W. J., Plomp, T., & Sakamoto, T. (1996). Children and computer
in school. Mahwah, NJ: Lawrence Erlbaum Associates.

cgy

2 Cuban, L. (2001). Why are most teachers infrequent and restrai
users of computers in their classrooms? In J. Woodward &
L. Cuban (Eds.), Technology, curriculum and professional

development. (pp. 121-137). Thousand Oaks, CA: Corwin Presq.

ent:
2 Becker, H. J., Ravitz, J. L., & Wong, Y. (1999). Teacher and

ed

teacher-directed student use of computers and software. Teachifg,

Learning, and Computing: 1998 National Survey, Report #3, Ce!
for Research on Information Technology and Organizations,
University of California, Irvine and University of Minnesota,
November, 1999.

2

N

Murphy, R.F., Penuel, W.R., Means, B., Korbak, C., Whaley, A.,
and Allen, J.E. (2002). E_DESK: A review of recent evidence

on the effectiveness of discrete educational software. (SRI Proje
11063). Menlo Park, CA: SRI International.

Lehtinen, E. (2000). Information and communication technology
in education: Desires, promises, and obstacles. In D. M. Watson
T. Downes (Eds.), Communications and networking in education
Learning in a networked society (pp. 311-328). Norwell, MA:

. Kluwer Academic Publishers.

2!

]

Becker, H. J. (1999, February). Internet use by teachers: Conditi
of professional use and teacher-directed student use. (Report
No. 1). University of California, Irvine and University of
Minnesota [On-line]. Retrieved March 26, 2003, from
http://www.crito.uci.edu/TLC/findings/Internet-Use/startpage.htm

2

3

Bransford, J. D., Brown, A. L., & Cocking, R. R. (1999). How
people learn. Washington, DC: National Academy Press.

ter

T
~

pbns

38



A —

bynoyuimne pybexxu

Ananor o nporpecce u nepcnektupax MHTepHeTa BeayT
An PaiiHu, ampekTop npoekTa baarotBoputeabHoro dpoHaa IMbio «MHTEpHET 1 ameprKaHcKas XM3HbY, 1
Axxopaxk CaaOBCKM, UCMIOAHUTEAbHbIA AMPEKTOP [A0DAALHOM MHULMATUBLI MO MOAUTHKE
B OTHOLLUEHUN MHTepHeTa

ITpocTpancTBo MHTEpHETA MPEACTABJISIET COOOI HOBBIN
MHp, CO3/IaHHBIl pyKamH, TaJJaHTOM M BOOOpa’KeHHEM
yesioBeka. OHO CTAaHOBHUTCS IIMPe Ka’KObli Yac U Kax-
OBl I€Hb, U B TPOLECCe TaKOro paCIIHpEeHHs] OHO BCE
OoJibllie OTpaKkKaeT B cede peasibHBI MUp, TOE MPOTe-
KaeT MOBCEJHEBHAS JKH3Hb UEJIOBEKAa M €ro B3aHMO-

I[Bél ABTOPHUTCTHBIX CIICHHAIMCTA neiicteue ¢ gpyrumu JirogpbMu. OTIPaBUBLINCH B MyTe-
LIECTBHE IO 3TOMY NPOCTPAHCTBY, MOXKHO HalWTH B
6€C€IIYIOT O TOM, KaK HHTCpH@T— HEM IPOCBELIEHNE, KPacoTy, 0JIArOTBOPHTEJILHOCTD U

myapocTb. Ho myTteriecTBue MOXKET NMPHUBECTH M TY[A,
rae, Kak U B PeaJIbHOM MHPE, BBl CTOJIKHETECH C BYJIb-

TEXHOJIOIMN M3MCHIIIN Hamy rFapHOCTbIO, HEBE2KECTBOM U HENOPSIAOYHOCTDBIO.

KU3Hb U O 6YIIYHH/IX TCHACHIIMAX OTBeTCTBEHHBII pemakTop KypHaja «[100asbHBIE
npo6semMbl» IMlapsun Ioprep obcyxpala 3TH MPOTH-
B 3TOHU OOJIACTH. BOpeuus U cocTosgHue MuTepHeTa ¢ AByMs npodeccuo-

HaJslaMHu B 3Toil obs1actu. Jlu Paitan - mupexTop ucce-
JI0BaTEeJIbCKOTo NMpoekTa buarorBopuresibHOro ¢doxma
IIbto «MIHTEpHET U aMEPUKAHCKas KU3Hb» U3Y4Yarolle-
ro To, KaK aMepHKaHCKasl MyOJiMKa afganTHpyeTcs K
Nutepnery. xopax CagoBCKM - HCIOJTHUTEJIBHBIH
mupekTop [J100a/1bHON MHMLIMATHBBI MO MNOJITHKE B
oTHOweHNn MHTepHeTa, OpraHM3alny, MOMOIAOLIEH
IPaBUTEJILCTBAM 3apyOeXXHBIX cTpaH Oosiee 3ddek-
TUBHO KCIOJIb30BaTh MpeumyliecTBa MHTepHeTa.

Bonpoc: Ha3Banne xkypnaya «29Bosrouust HTepHEeTa»
3aKJIIouaeT B cebe o0pa3, YacTO HCMOJIb3YEMBIH IJTS
WJUTFOCTPAIMH HpoLecca SBOJIIONUN YesioBeKa. [lepBrie
NpUMAaThl CHYCKAIOTCSI C JCPEBbEB HA 3€MJIH0, HAUMHA-
IOT XOOUTh Ha ABYX HOrax IO paBHHHAM, a 3aTe€M Ipo-
XOIST HECKOJIbKO CTamuil pa3BUTHS U MPEBPAILAIOTCS
B Homo sapiensMozkeTe i BBl CPaBHUTH HAIIly BOJIFO-
U0 B MCHOJIb30BaHnH VHTEepHeTa ¢ 3TM obOpa3zoMm. B
KaKoO# TOUKE MyTH pa3BUTHUS, IO BAlIEMy MHEHHUIO, MBI
HaXOOUMCSI CEromHs?

CapoBckn: 51 nymaro, uTO Mbl €l CBEIIMBAEMCS C
JIepeBbeB. DTO OUEHb yaauHasg Meradopa. MHorue
JIIOM, TOXOKe, OyMarT, 4Tro MHTepHeT mpumes K
HaM B FOTOBOM BHZE, POAMJICS B TOTOBOM BHIE B I0O-
JoBe (MJM Kakoi-smbo apyroi vactu tesia) Gora. Ha




caMOM [ieJie, pa3BUTHE HH-
(GOpPMALMOHHBIX TEXHOJIOTHi
UAET YK€ Ha MPOTSKEHUH CO-
TeH JieT. IHTepHeT, XOTs eMy
Bcero okoJio 40 jieT, OCHOBaH
Ha MHOXKECTBE TEXHHUCCKUX
JOCTHXKEHHUIl, CTaBIIUX pe-
3yJIbTATOM MPEIIeCTBYHOIINX
TEXHOJIOTHH.

KOHTaKTbI, MOMOJIHATL CBOU

Mpl elie HUYEro HE BHACJIH,
XOTSl M CTaJld CBUACTE/ISIMH
OI'POMHOrI0 mMyTH Pa3BUTUA OT
NOsIBJICHUSI KOMIBHOTCPOB B
1950-x rogmax OO CEromHsII-
HUX TEXHOJIOTHH, KOTOpBbIE
OOJIBIIMHCTBY JIOOEH KaXKyTcs BoJLedCcTBOM. Ml
MOXKEM NOoJIy4aTb HH(pOpMANMIO H3 JIFOOOH TOYKH
3€MHOI'0 mapa — nmo4Tu MruOBE€HHO. Mpl nogaepzKuBa-
€M CBA3b CO MHOXKECTBOM H}O}:leﬁ nmoYTu BO BCEX pa-
ioHax mupa. C MOMOILBIO 3TOro BOJILIEOHOrO mepe-
JAFOILETO CPEeICTBA MBI IOJTy4YaeM MHOXKECTBO YCJIYT.
U Bce xe, Ha MO#l B3IJISIO, HAM elle NPEOCTOUT YBH-
IeTb ropa3no 6oJibie. MBI IPOCTO elie He 3HaeM, YTO
3TO OyneT, HO OHO Oy[erT.

Paitan: B aroii MeTadope 3BOJTIOLME ST TOMECTUIT OBl
Hac Ha ApYroil 3Tall, HO S COrJIACEH CO MHOTHM U3 TO-
ro, uro ckaszasn JIxxopmx. [lymaro, 9YTO ceromHst Mbl
NPEBPAaTIJICh B NPSIMOXOJSIIEe CymecTBO. Mbl erme
OZIEThl B OOBIUHYIO OOEXKAY, HO yXKe OLEHHBaeM Mare-
pHaJibl AJ1sl MOLMBA KOMOMHE30Ha, B KOTOPOM Oynem
00J1aveHbl Ha OOPTY KOCMHUYECKOro KopadJsist. Ml ere
HE HallUTd BCce HYXKHBbIE MaTepHaJbl M MPOHOOJIKAeM
9KCHEPUMEHTHPOBATb, HO YK€ HAYMHAEM BHOCTb TE
BO3MOJKHOCTH, KOTOpPbIE MOSBSITCS B HE CTOJIb OTAA-
JIEHHOM OyaylIeM — KOMIbIOTEPHbIE TEXHOJIOTHH OYy-
OyT Be3[e, OOCTYH K HUM OyOyT MMETb BCE, a CBSI3b
OydeT BO3MOXKHa MEXAY JIFOOBIMH TOYKaMH.

Bonpoc: [Joctyn roe yromHo, Korga yrogHo u Ajis Ko-
ro yrogao? Ompochl MOKa3bIBAIOT, YTO cpemu OoJiee
YeM MLIECTH MUJIIMApAOB YeJIOBEK, HACEJISIOUMX 3eM-
JIF0, YMCJI0 ToJsib30Batesied MHTepHeTa cocTaBiisieT
npumepHo 500 MusmoHOB 4vesioBek. Ilosib3oBaTesn B
Pa3BUTBIX CTpaHaX OCBaWBAIOT Bce 00Jiee CJI0OKHBbIE
TEXHOJIOTHH, a2 MUJIJTHAPAbl JIIOAEH B OCTaJIbHOM MH-
pe BooOIIEe ¢ HUMH HE 3HaKOMBI. O3HAayaeT JiM 3TO, YTO
1upoBOil pa3pbIB yBEJMUUBAECTCS HJIU CyxKaeTcs?

Paiiam: [Ilymaro, 94TO B KPaTKOCPOYHOM IJTaHE OH, Ha-
BepHoe, yBesmunBaercs. Jlromn ¢ mocrynom K MHrep-
HETy MOJIy4aroT NMPEeHMYILECTBA, KOTOPBIX HET Y TeX,
KTO €ro JimuieH. MOXXHO Ha3BaTb NMATb OCHOBHBIX IIpe-
nmyuiecTB MHTEepHETa, KOTOPHIE [E/JIal0T HAlly XKH3Hb

Mbl y>Ke MOXXeM oBLLaTbcA
C APYr1MMM MIoabMX OONOMHATENb-
HbIMK Cnocobamu, GopPMUPOBaTb

AOMNONMHUTENbHBLIE CBA3U U

3HaHWA NOCPEACTBOM VHTEpHETa.

Jyuiie. Mbl MOXKeEM JIydlie o
cede 3a00TuTbCSI. MBI MOXeM
y3HaBaTh OOJIbLIE, YeM paHb-
me. Mpl MOXKEM HayuHTbCS
ropaszmo JIydYlle OpPHEHTHPO-
BaTbC B IKOHOMHYECKHX BO-
npocax - M KaK MOTpeduTeJIH,
U KaKk MOpoU3BOOUTEsH. MBI
MOXKeM cTaTb OoJjiee CO3Ha-
TEJbHBIMH U 3(@EKTUBHBIMU
YJICHAaMH OOIIECTBa, MO3TOMY
Halla poJib B 9TOM MHpPE BO3-
pacraer. U, Hakoneu, MHTep-
HEeT TOBBILAET Hally aKTHB-
HOCTb B oOmecTBe. MBI yxKe
MOJKEM OOIIAThCSI C APYTHMMHU
JIFOIBMHU  [TOTIOJIHUTEJIBHBIMH ~ Crioco0amu, (opMupo-
BaThb [ONOJIHUTE/IbHBIE CBSI3H U KOHTAKTbl, MOMOJIHSITD
CBOM 3HaHMS NMOCPEeACTBOM MHTepHeTa.

In PanH

W Ha 3THX NSITH HaNpaBJICHHSIX CKOPOCTDH [BHXKCHHS
MOCTOSIHHO yBeJIMYMBaeTcs. B KpaTKocpodHOH mep-
CNIEKTHBE JIIOIM, HE UMEIoIMe JocTyna K MHTepHery,
ocTaHyTcs mo3aau. B ux Xus3Hu, mpaBpaa, ecTb OoJiee
cepbesHble MPOOJIEMbl, YeM OTCYTCTBHE [OCTyma K
KOMMYHHUKALMOHHBIM TexHoJiorusM. [lioxast memunm-
Ha. Ilnoxoe skoHommueckoe noJioxenue. Ho korpa
3TH aCMEKTHl NX KU3HU HAJIAISATCS, TOra MOXKHO yXKe
3aBOAMTDH Pa3roBOP O MPEIOCTABJICHUH MM AOCTyNa K
UH(OPMAIMOHHBIM TEXHOJIOTHUSIM.

Eume ogmH MOMEHT, KOTOpBIH JIErKO NpeaBUAETb Ha
OyAdyluee, COCTOUT B TOM, UTO Mbl He OyAeM B Takoi
CTETeHH, KaK CerofiHsl 3aBHCETb, OT NMPOBOOHON M Ka-
OeJTbHOI CBsI3W, M YTO AJ1 Ooctynma B MHTepHeT Oy-
OyT MPAMEHATBCSI 00JIee MPOCTHIE yCTPOICTBA.

CanoBcku: Bce HOBbIE TEXHOJIOTHH PacHpOCTPAHSIOT-
CsI ¢ MOMEHTa MX BHEIOpPEHUSI OO TeX MOp, MOKa He OX-
BaTsSIT BCE HACEJICHHE, KOTOPOE CIOCOOHBI OXBATHTb.
Ecomm roBoputh 0 pacnpoctpaHeHunn MHTEepHETa B MH-
pe, TO MOZKHO TPOBECTH psAn aHasoruid. Ha Mol B3rsisag,
camMoil OBICTPO pacHpOCTpaHSIBIICHCS TEXHOJIOTHeH
OblT TesieBM30p. Mbl HpOLUIM MYyTh OT HEPBBIX KOM-
Mepueckux Tesecereil B Havasie 1950-x rogos uepes
60-¢ u 70-¢ rompl, KOrga TeJICBHACHUEM ObLJ OXBaudeH
nouyTH Bechb mup. [loaToMy, Kak MHE KazKeTcs, Mbl HE
JIOJIKHBI CTaBUTb B BUHY VIHTEpHETYy TO, UTO OH He-
JIOCTATOYHO ObICTpO pacmpocTpansiercs. OH uaer Ta-
KO CKOpOCTBIO, Ha KOTOPYIO CIOCOOEH.

Bo MHorux crpanax, mpaBaa He BO BCEX, YaCTHBIN CeK-
TOpP BBICTYHAET I'JIABHOH MOTHUBHPYIOIIECH CHJIOH, KOTO-
pasg cHmocoOCTBYEeT CKOpeiIeMy pacmpOCTpPaHEHHIO
Hurepnera.
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Bonpoc: I[Ipo6sema uucpoBoro paspbiBa CTaHET Of-
HUM W3 BaKHEHILNX NYHKTOB IMOBECTKH OHA MPEOACTOs-
LIero MUPOBOTO CaMMHTa MO MH(OPMALMOHHOMY 00-
LIECTBY, KOTOPBIH cocTonTCs B Aekadpe B 2Kenese, B
COOTBETCTBHM C pelieHneM ['eHepasibHOI accaMOien
OOH. Yero BbI XOeTe OT 3TOr0 camMmura?

CanoBcku: S nymaro, OH 3aKOHUHMTCS IUHPOKHM CO-
rJlacCHeM IO OOIIUM BOMPOCAM, a peasibHble pe3yJibTa-
ThI M0 KOHKPETHBIM BOMpOCaM OyayT OUeHb HE3HAUH-
TEJIBHBIMH. DTO KacaeTcs U KEHEBCKOI'0 CAMMHTA HbI-
HELIHEero roja, ¥ TYHHCCKOro CAaMMMTA, 3alJIaHMpPOBaH-
Horo Ha ampesib 2005 ropa.

Bce Bo3sararoT Ha HWH(MOPMALMOHHBIE TEXHOJIOIHH
OUeHb OOJIbIIKME HANEXKMADI, U OHM OCHCTBUTEIBHO TasIT
B ce0e OrpoMHBIC BO3MOXKHOCTH, OJHAKO CAMMHUT
COMJICSI HA COLMAJTBHO-MIOJINTHYESCKYIO TEMATUKY H IbI-
TAa€TCsI HUCIOJIb30BaThb I/IHCI)OpMaIH/IOHHbIC TEXHOJIOTHU
KaK OTHPAaBHYHKO TOUKY AJI PELICHUSA MHOI'MX OPYIrux
npodJiem.

MexXnay cTpaHamMH CYIIECTBYET PsiI NPUHLIHIHAJIBHBIX
pasHorsiacuid. $1 uMTaJ1 MPOTOKOJIBI HEABHUX 3aceia-
HUIl TOATOTOBUTEJIBHOTO KOMHUTETa (3acedaBLIEro
15-26 ceHTsiOpsi), U MOTy CKa3aTbh, YTO Pa3HOIJIACHS
BO3HHUKAIOT BOKPYT BOMPOCOB O TOM, KTO OYyAeT mJia-
TUTH 3a 3TH TEXHOJIOTHH, KTO OyAeT MX KOHTPOJIMPO-
BaTh M Kakoid WH(OpMauuu OyHAET MO3BOJICHO LUPKY-
JMpoBaTh B obmectse. VIMEHHO MO 3TUM BONpOCaM H
HNPOUCXOIUT OCHOBHAS HECTBIKOBKA MEXKIY COBPEMEH-
HBIMU KYJIBTYpPaMH.

HGHBFI/I HC ABJIAOTCA KAMHEM NPETKHOBEHUA, MPOCTO
X HE XBaTa€T, a y .mo;:[ei/i €CTb pa3HbIE€ NMPUOPUTETHI.

Tak uTO s Oymaro, UTO MEPBBIM PE3yJIbTaTOM OyneT
Hekasl diicpopus, 3a KOTOPOW HUYEro He MOCJIeayerT.

Paiian: OmHUM U3 MPEAMETOB caMOro OCTPOro cropa
B 2KeneBe OynmeT BOmpoc O TOM, NMPUHAAJIEXKHUT JIU J10-
CTYyH K 3TOH TEXHOJIOTHMH K YHCJIy XapaKTEpHCTHK,
OIPEAC/ISIFOIMX OCOOEHHOCTH YEJIOBEUECKOro COCTOSI-
HUsA, CYHIHOCTb YCJIOBEKAa KaK TaKOBOI'O, MHA4Y€ roBoO-
ps, NPUHAJIEKUT JIM AOCTYN K MHTEepHETY K umncy
OCHOBHBIX oOlievyesioBedeckux npaB. Hu ogna mpyras
TEXHOJIOTHSI elle He O0OCy’K[OaJslach ¢ 3TOH TOUKH 3pe-
Hug. VI 9TO roBOpHT O TOM, KaKOW CHJION OOJiamgaer
Hureprer. Mbl oHUMaeM, 4TO AOCTYN K HMH(opMauuu
1 6oJiee CBOOOAHBIE KOHTAKTBI MEXK/y JIFOObMH MOTYT
yJIy4IIMTh Hamy Ku3Hb. Ho BO3HHMKaeT Bompoc: B Ka-
KOH CTemeHu [OocTyn K VIHTepHeTy NpHHAIJIeXKUT K
4HCJly TIpaB uesioBeKa? A 3TO BeeT K BONPOCY O TOM,
KTO OyHeT IJIATUTh 32 Hero M KTO OyOeT KOHTPOJIN-
poBaThb €ro.
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Xoporuo, ecn B 2KeHeBe OyneT HaiiIeHO corjiacue o
TOM, Kyua Mbl UAEM U KaKOBBbI OCHOBHbIC yCJIOBl/lFI
dynkuuonnpoBannst MuaTepHera. Torma Mbl MOrJm OB
MPEeOOCTABUTh KaXXOAOMY KYJIBTYPHOMY COOOIIECTBY
BO3MOZKHOCTh pellaTh, KAKOBA JOJI)KHA OBITh CTENECHb
KOHTPOJISI CO CTOPOHBI IMPAaBHTEJICTBA, KaKas pOJIb
OTBOOUTCS ‘{aCTHOMy CeKTOPy, B KaKOIL/'I CTCIICHU Hy)K—
HO NPUBJIEKATh K TAaKOMY KOHTPOJIFO MpeACTaBHTEJIeH
CHCTEMBI 00pa30BaHUsl, B KaKOH CTCNCHN CJICAYET KOH-
TPOJTMPOBATH HOCTOBEPHOCTh MH(MOpPMALMH H T.[I.

Bompoc: [laBaiiTe mepeiineM K TeMe «3JIEKTPOHHOTO
NpPaBUTEJIbCTBA», T.C. MOMBITKM OPraHOB YIPaBJICHHS
BCEX YPOBHEH B3aMMOACHCTBOBATb C I'PaxKIaHCKHM
OOIECTBOM B peXKHME peasIbHOr0 BPEMEHH U Mpeno-
CTaBJIATh eMy HH(popMmaumo u yciayru. Hexortopsle
9KCHEPTHl TOBOPSAT, UTO OpraHbl BJIACTH AOOBIOTCS
peasIbHOro mporpecca Ha 3TOM IYTH TOJIBKO B TOM
cJly4ae, €CJM CyMEHT pEIIMTb NpoOJeMbl, Ha KOTO-
pBle, KaK MpaBUJIO, XKAJIYHOTCS CpaKkaaHe, — MEeIJIH-
TEJIBHOCTb, HEI((EKTUBHOCTD, CJMILKOM MHOrO Oro-
pokpatnn. Kak Bbl omeHmBaeTe TeMIbI mporpecca B
aToi 0bs1acTH ucmosb3oBaHus VHTEepHeTa?

Paitan: OueBuaHO, UTO MHOTHE JIFOAU, paboTarouue B
OpraHax ynpaBJICHUs, CETOOHSI BEAYyT HOBBII pa3roBop
O TOM, YeM HMMEHHO OHM HOJIXKHBI 3aHHMAaTbCs, KOTO
OHU [OJIXKHBI 00CJIy2KMBaTb U KOMY MOAUMHATbCS. W
3TO NpaBUJ/IbHbIE BOMPOCHL. BO MHOrHMX OTHOILEHMSIX
peub UAET HE O TOM, YTOObI MEPEMECTUTh MPaBUTEJIb-
CTBEHHYIO MH(pOpMALUIO U yCJIyTH B OHJIAHHOBBIH pe-
KHM, a O TOM, KakK JIyd4lle yIOBJIETBOPSJIUCH NOTPeO-
HOCTH HallUX IpazkKAaH.

OpnH U3 OCTpeiilMx CnopoB B MH(OPMALUOHHOI MO-
mutuke B Coenunennbix IllTaTax ugeT BOKpYr BOHpO-
ca 0 TOM, HACKOJIbKO IIMPOKO JOJIZKHO MPABUTEJIbCTBO
pacnpocTpaHsaTh MH(OPMALUIO B 00CTaHOBKE, B KOTO-
poli ee MOryT OOpaTHTh cede Ha MOJIb3y BCSIKHE HEro-
OSH W 3JIOyMBIIUICHHAKH. AMEpPUKAHIBI HOT0JIOBHO
BBICTYNAIOT 3a MPO3PauHOCTh U MAKCHMAaJIbHOE pac-
KpbITHE UH(OPMALMH, HO TOJIBKO OO0 TEX MOp, MOKa He
MPO3BYUHT CJIOBO «TeppOpHCT». Toraa oHu cpasy ro-
BopAT: «Her yx, npegocTaBUM UMHOBHHKAM pELUATD,
Kakyro HHpOpMaIu oOHapodoBaTh. [lycTh OHE camu
OINpEenesISTIOT Hanbosiee 0e30MmacHbIe COCOOBI».

CanoBcku: 51 corsaceH ¢ atum. S Gostbime padoraro
B pa3BUBAIOLIMXCS CTpPaHaX M BHUXKY, KaK AEJIaloTCs
nepBbie HHOrOA POOKHE, MHOIAa CTPEMUTE/IbHbIC LIaru
K BHEIOPEHHIO 3JICMEHTAPHBIX (PYHKIUH 3JICKTPOHHOTO
MPaBUTEJIBCTBA — MHOTOA C TOHNMAaHUEM TPOUCXOIS-
uiero, mHorga Oe3 moHmMaHus. OpHa W3 mpodjeM, ¢
KOTOPOii, KaK Mbl BUIUM, CTAJIKMBAIOTCSI MHOTHE Mpa-
BUTEJIbCTBA, U, B ONMPEIOECJICHHOW CTEMeHH, MpaBUTEJIb-
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ctBo CIIIA, cOCTONT B TOM, YTO NMPO3PAYHOCTH MPOTH-
BOCTOSIT HEKOTOpbIE 3aMHTEepecoBaHHbIe Kpyru. O4eHb
Ba’KHO MOMBITATHCSI MOHSITh 3TOT (DEHOMEH M MPeoao-
aeth ero. OOHa M3 HaOeX[I Ha YJIyulleHHe OEeMOKpa-
TUUYECKOr0 KJIUMaTa B CTPYKTYpax BJIACTM B pa3BU-
BAIOLMXCSl CTPaHaX BO3JIaracTCs Ha WHCTUTYLUOHAJIM-
3anM0 (PYHKUMH 3JIGKTPOHHOTO MPABUTEJIBCTBA, UTO
MOXKET MOBBICUTb YPOBEHb MOHUMAaHHS JIFOABMHU TOTO,
KakK padoTaroT WX MPaBUTEIbCTBA, PABHO KaK YCHJIUTH
B3aUMOJICHCTBHE MEXKIYy IpakKaaHAMH U PaOOTHHKAMH
OpraHoB BJIACTH.

Hackospko s 3Hato, B BesmukoOputaHuu ecth cyxoa,
KOTOpasi MPeAOCTaBJISIET BO3MOKHOCTD JIFOOOMY IKH-
TEJIF0 HAMpaBUTh MOCJIAHHE MO 3JIEKTPOHHOH MOYTe
CBOEMY IMpEOCTABUTEJII0 B MapJlaMEHTe, HUMes IpH
3TOM [OBOJIbHO HENJIOXUE LLAHCHI HAa MOJIyYEHUE OTBE-
ta. Takoe mpoucxomur u B CoemmnenHbix IllTaTax,
korga jioau nmuyt Ilpesupenty. Ilucbma m0BOJIBHO
JO0JIro XO44T MO MHCTAHLUAM, HO B UTOI'C OTHpaBl/ITeJ'lb
nosjiyyaer oTBeT. HO Ta MrHOBEHHOCTb, KOTOPYO
co3gaer VMHTepHET, BO3MOXKHOCTb HPSIMOIO KOHTAKTa
¢ pabOTHHKaMHU OpraHOB BJIACTH, Ha MOIl B3IJIA1, HMe-
€T OrPOMHOE 3HAu€HHE, C TOUYKH 3PEHHS] OTKPBITOCTH
HpaBHTeJ’[bCTB u o6peTeH1/15[ rpax(;]aHaMM LIyBCTBa l'lpl/l—
YaCTHOCTH K HPOLECCY YNpaBJIEHUS CTPAHOM.

Bompoc: Bce, uro BB cKa3asm, 3aBEeAOMO IpEanoJia-
raer, 4To NPaBUTEJIbCTBO XOUET pearHpoBaTh HA 00pa-
mieHus rpaxaaH. Ho B Mupe, KOHEUHO XKe, €CTh
LIEJIbIH PSI MPaBUTEJIBCTB, KOTOPBIE K 3TOMY HE CTpe-
MJITCH. MOFyT JIM 3TU TEXHOJIOrUM 3aCTaBUTb UX OC-
JIaTh 3T0?

Paitan: [lymaro, 310 Hem3OexxHo. Kaxxmoe MunHCTEp-
CTBO, KOHEYHO K€, He OyAeT NMpenoCTaBJIATh BCIO Ty
MHGOPMAIUIO, KOTOPYIO XOTST MOJIYYHTh OT HEro BCe
rpaxaaHe. Ho MHTepHer maer HOBblE BO3MOJKHOCTU U
HOBBIl TOJIOC JIFOASIM HACTOMUYMBBIM, CTPEMSIILHMCS
NpUBJIEYb BHUMAHUE K BHYTPUBEIOMCTBEHHBIM He-
JOoCTaTKaM U TEM COTPyOHHMKaM TIOCYJapCTBEHHBIX
BEIOMCTB, KOTOPBIE CTPEMSITCSI OOHApOIOBATb TO, YTO
OHH 3HAIOT.

Bce umer K MOBBIICHUIO CTENEHH OTKPBITOCTHU, MPO-
3pa4YHOCTH U OTBETHOU peaKuuu, HO MOJIMTUKA B 3THUX
BOIpocax €ume OoJro 6y,E[CT npeaMeEToOM cmopa.

CanoBcku: DTH TEXHOJIOTHH CO3[AIOT HIMPOKHE U 3a-
XBaThIBaloOILEe Bo3MOZKHOCTHU. [IpaBaa, ecyiu roBOpUTh
O TPaBHUTEJIbCTBAaX, HE OYEHb OJIATOCKJIOHHO OTHOCS-
nmxcsd K VHTepHeTy B IJlaHe BHEApeHHS (PyHKUMi
3JIEKTPOHHOI'O B3aHMMOAEHCTBUSI C OOIIECTBOM, TO
3/1eChb BO3HUKAIOT Apyrue coodOpaxkenus. IIpaBuresib-
cTBa BHOAT B MHTepHEeTe HE TOJIBKO M HE CTOJIBKO
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CPEeACTBO 3JIEKTPOHHOIO B3aMMOJEHCTBHS C IpaKia-
HamH. Moil onbIT paboTEl B Pa3BUBAIOLIUXCS CTpaHax
MOKa3bIBaeT, YTO, KaK MPaBHJIO, IPaBUTEJILCTBA BUAST
B MHTepHeTe cBoero popa OuJieT Ha MOE3[ TJ100aJb-
HOW 3JICKTPOHHOH KOMMEPIHMH - Ha MOe3[d, KOTOPBIHA
BOT-BOT OTOHOET OT CTAaHIHU. YJKE 3BYUHT OOBSIBIIC-
HHe 00 OTMpaBJICHWH MOe3[a, M MPAaBUTEJIBCTBA €ro
ciapiuaT. B Toll cremeHd, B KOTOpPOH 3JIEKTPOHHAS
KOMMEPIHS co3/1aeT MoTuBauuto, IHTepHer Oyner 3a-
BOEBBIBATb CTPaHy, 1 B KOHEYHOM HTOI'€ €ro HCIOJIb-
30BaHUE AJIS1 YKDEMJICHUS! [1€JIOBBIX OTHOLUEHWI MO.-
BUTHET W NPABUTEJIbCTBO HA €r0 YCHEIIHOE HCIOJIb30-
BaHUe B CBoeil padoTe.

Bunron Cepd, oanH u3 oTHOB-OCHOBaTesiel HTEepHe-
Ta, cKa3asl: «/IHTepHeT HUKOrga He oTcTynaj». 1 ato
JEHCTBUTESIbHO TaK. Kak TOJIbKO OH BHempsieTcs
KyJa-HHUOyb, OH HAauMHAET TaM pacHpPOCTPaHSITHCS.
B pasHBIX CcTpaHax 3TO NMPOHCXOOHUT MHO-Pa3HOMY, HO
WHTepHeT OyneT pa3pacTaTbCsi, U NPaBUTEJILCTBO OKa-
JKEeTCsl MOA JaBJICHHEM padlKaJIbHO W3MEHUThb CIOCO0
B3aUMOJEICTBHS C IPakKJaHAMH.

Bomnpoc: VccrnenoBanus MHTEpHETa MOKA3BIBAIOT, UTO
HEKOTOpble BEOCAHTBI, KOTOpPbIE MOCELIAIOTCS HaM-
60.HbLLII/lM YUCJIOM IIO.Hb30B2[TC.)'l€I>i, MNOCBALICHbI BCA-
KUM HEJOCTOWHBIM M MOLLJIBIM 3aHSITUSIM — MOPHOrpa-
¢duu, a3apTHbIM HrpaM, Mpoaaxe MUJIJIb OIS Ke-

JBononmsi UaTepHera — pakThl

* 25% mosib30BaTEsIeN 3JIEKTPOHHON IOYTHI B
CIIIA roBopsiT, YTO MNOJIB3YHOTCS €0 MEHbLIE
n3-32 PEeKJIAMHOI0 Mycopa - TaK Ha3bIBAEMO-
ro «crmama.

* 75% mosb30BaTesIe 3JIEKTPOHHON IOYTHI B

CIIIA XxaJsyroTcsl Ha TO, YTO HE MOTYT OCTa-

HOBUTH IIOTOK «CIlaMa», YTO Obl OHM HH TPE-
NIPHHAMAJTH.

* 70% moJsib30BaTEsIe 3JIEKTPOHHON IOYTHI B
CIIIA cunTaror, 4To «cmaM» AejlaeT mpeObIBa-
HHe B VIHTEepHEeTe HEeNmpUSITHBIM U pa3apazKaro-
LIUM 3aHSTHEM.

Ucrounuk: “Spam: Hurting E-mail and Degrading the
Internet Environment’npoekr BiarorBopuresibHOro
¢onna Ilbto «VIHTEpHET M aMEpHKAHCKasl KH3Hb»,
okTs10pp 2003 roma
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Jaromux noxyneTb. He oxsakmaroT Jm 3TH (akThl
Balll ONTHMMH3M OTHOCHUTEJIBHO TOIr'0, YTO JIFOOM, MC-
MOJIB3YIOIINE 3TH TEXHOJIOTHH, CTAaHOBSTCS OoJiee
CO3HATE/IbHBIMHU Tpa’kJaHAMH, CIOCOOHBIMH COBEp-
LICHCTBOBATDH CBOE OOIIECTBO M MHUP B LEJIOM?

CanoBcku: CerogHst 3TO0 OEHCTBUTEJIBHO OYEHb BaXK-
Hblil Bompoc. OcMesroCh yTBEpXKIAATh, UTO BCE TEXHO-
JIOTHH HEHTpaJIbHBI, U UX IEHHOCTh 3aBHCHT OT TOTO,
JUTSL Yero OHU HCHOJIB3YIOTCSA. S uuTasl KHHTY O CO-
30aHAM aTOMHOH OOMOBI H O TOM, YTO BO Bpems Bto-
poii MHPOBOH BOIHBI JIFON HAaOESJIHCh, 9TO OoMOa Oy-
mer 3a0biTa, a aTOMHAsl SHEpPreTHKa MO3BOJIUT HaM
00JIbIlIE HE 3aBHCETh OT 3amMacoOB HMCKOMAEMBIX BHIOB
TOMmJIMBa. MBI BUOUM, UTO M3 3TOrO BBIILIO.

Yro ke kacaercst MHTepHeTa, TO 31eCh, HA MO B3IJISIL,
BCE-TaKH €CTh HAOCXK[OA HA TO, YTO MOJIOXKHTECJIBHOE
HAYa0 BO3BMET BEPX M 3JIOHAMEPEHHbBIC JIMYHOCTH,
HABOHSIFOLLNE HAIIHM CETH TaK HA3BIBACMbBIM «CIIAMOM»»
(3JIEKTPOHHBIM MOYTOBBIM MYCOPOM, CM. OMpEACJICHHE
cnama B "), B KOHIE KOHIOB NOTEpIHAT nopaxenue. Ho
HE 3HAI0, KaK MbI K 3TOMY MpPHOEM.

Mpbl OOJKHBI OTHEJIUTH NPoOseMy HOpHOrpacduu OT
npoOsieMbl cnama. Sl gymMaro, UTO crmam MpPEeaCTaBJIsIET
co00ii cepbe3HyIO MPOOJIeMy, U HaM HYZKHO MOHSTH, KaK
pelmTh ee, noka VHTepHeT He NMpeBpaTHJICSI BO YTO-TO
oueHb Hea(p(peKTHBHOE U3-32 aTaK co3[aTesieil cnaMa co
BCEr0 MHpa, BBI3BIBAOIIMX OTKa3 B OOCJTy KHBaHHH .

Poiiau: 'ennasibHOCTD co3patesieil IHTepHETa COCTOSI-
Jla B TOM, YTO OHH U300peJl CUCTEMY, KOTOpasl 3aBH-
CHUT OT TOr'0, YTO MPOUCXOOUT Ha ee mepudepuu, a He
B ee IIeHTpe. DTO O3HAYaeT, YTO OHJIAWHOBas cpena
UMeEeT Te K€ XOpOIINe W MJIOXHE CTOPOHBI, YTO H BCE
BHIbl YEJIOBEUECKOH AEITEIbHOCTH. MHOrma oHa xao-
TUYHA U HEMIpUTJIIAHA, 4 UHOr'da CHOC06Ha noaAHUMAaThb
U MPOCBELIaTh YeJIOBEKa.

Bce, uTro mpoucxoauT ¢ U€JIOBEKOM, HAXOOUT CBOE
OTpa’keHnue B OHJIAHHOBOM Mupe. B ceTn u BHe ee MBI
CTaJIKUBAaeMCS M C XUIIHUKAMH, U C TEMH, KTO IOMO-
raeT ucueseHuro apyrux Joneil. Kak B HurepHere,
TaK U B OKPYZXKarOLIEM MHUPE MBI CTaJIKUBAEMCS U C
XaKepaMu, U C TeMH, KTO peliaeT mpoOJIeMBbl OAPYrHX
mopei. I B VIHTepHETE W B MOBCEIHEBHOW XKU3HH MBI
CTAJIKUBAEMCS U C MOIICHHHKAMH, H C JOOPOHOpPSIOOU-
HbIMM T'pak[JaHaMH.

Bomnpoc: Bl 00a mpodeccronasibHO 3aHMMaeTech VH-
TEPHETOM, HO HABEpHSIKA 3Ta TEXHOJIOrHs HE 00oILIa
CTOPOHOH M Ballly YacTHYIO >Ku3Hb. He Morsim Obl BbI
NPUBECTH MPUMEP TOro, Kak VIHTepHET M3MEHHJI Bally
COOCTBEHHYIO JKH3HbB?
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CanoBcku: S yxe naBHO paboTaro B 3Toi obJiacTu. S
Havas 3aHuMaTbcsl MHTepHeroM B 1986 romy, a nmo
3TOro paboTas B Pa3BUBAIOUIMXCS CTpaHAX MO JIMHUH
OOH. OpHuM u3 paauKasIbHbIX M3MEHEHUHd B MoOei
KU3HH CTaJ0 TO, YTO Yy MEHS MOSIBUJIACH BO3MOXK-
HOCTb OOIIATHCS CO MHOZKECTBOM APYy3€H U KOJIJIEr BO
BCEM MHpe.

B 1981 ropy s Haxomusica B Pyanae B KauecTBe Tex-
Huueckoro crenupayucta OOH. S 3anmMmasics Hasag-
KOl KOMIIBIOTEpa, KOTOPBIH OBLJT NPHOOPETEH HAMH
JUIS TPOBEICHHUS MEPENHuCH HaceseHus. MHe HyXKHO
ObIJI0 3a[4aTh BONPOC M3MOTOBHTEJIIO KOMIBIOTEPA, H S
MONBITAJICST MO3BOHUTH Mo Tesiepony u3 Kuranm B
Heiiton, Oraiio. Ilo mpomecTsun AByX HeneJb s caajl-
csl. JIO3BOHUTBCS OBLJIO COBEPLIEHHO HEBO3MOKHO -
HACTOJIbKO IJIOXast Oblia CBsI3b. TEJIEKCHI HE MPOXO-
JUJIN U3-32 OTCYTCTBHUSI MOCPEeNHHKOB. Pammoresiecpon
pabdoTas TOJIBKO [Ba Yaca B CyTKH.

A Temnepb sI MTHOBEHHO U 0€3 BCSKHUX MPOOJIEM MOTry
CBSI3aThCS C JIOOBIM M3 MOHX Apy3eil B JIH000H CTOIH-
e MHpa, 3Has, YTO MOE MOCJIaHHe JOUAET 10 aapeca-
Ta. 51 Mory paboTaTh B 3TOM BHPTYaJIbHOM COOOIIe-
CTBE — MaJIOM WJIM OOJIBLLIOM, OOIIEM HJIM CIELUaJIH-
3I/IpOBaHHOM - aeJjad 1O, 4YTO MHC Hy}KHO, u y MCHJI
BCE MOJIy4aeTcsl. DTO OTKPBIBAET CaMble INHPOKHE
BO3MOJKHOCTH, 2 MHP CTaHOBUTCSI BCe 0OJIee TECHbBIM,
JIPYKEJIFOOHBIM M MOHUMAFOILIM.

Bce sroau HOyT MO 3TOMY MyTH M, BO3MOXKHO, JIET Ye-
pe3 20 psst 1r060ro MKOJIbHUKA OYAET NPHBBIUHBIM
JIeJIOM HWMETh «[py3ell MO MepemucKke» B MOJIOBHHE
CTpaH Mupa.

Paitau: Kpyr mMoux cBs3eil TOXe paanKabHO H3Me-
HWICA. B Hero BOILIJI0O MHOXKECTBO HOBBIX JIFOAEH, UTO
JIeJIaeT PUTM MO€il XKU3HU OoJiee HampsizKeHHbiM. Cta-
J10 GoJiblie JIFOAEH, KOTOPbIe MPETEHAYIOT Ha MOE Bpe-
M M BHUMaHue. U 3mech s HaxoxXychb ceiiyac 6J1aro-
napst Uareprery. ['ocoenaprameHT y3Has1 000 MHE U O
TOM, Y€M $ 3aHHMAalOCh, B PE3yJIbTaTe OHJIAHHOBOTO
noucka. [losloBUHA 3BOHKOB, MOCTYMAIOLWIUX B MOl
oduc, MOJIOBUHA MPHIJIAILIEHUI paccKa3aTh O HAIIUX
HCCJIEJOBAHUSX UCXOAUT OT JIFOAEH, KOTOpble HAILIM
Hac B MHtepHere. Kpyr moux cBs3eil pacumpsieTcs ¢
Ka’K[IbIM JHEM.

Ewe ogHo pagukasbHOE U3MEHEHHe B Moeil paboTe co-
CTOUT B TOM, 4YTO I CTasl OOJiblle ycrneBaTh. S pado-
TaK0 JOMa W Ae/1al0 CBOM «IOMAIlHHE» [eJia Ha pado-
Te. 5l mesar0 MOKYNKH, HAXOMSICh Ha padoTe, 3aKa3bl-
Bal0 aBUaOHJIETHI CO CBOEro pabouero Mecra, MHOTA
Urpar0 B UrPbl, HO KaXAblil pa3 Mepeq CHOM U YTpOM,
KOT/la BCTalo, sI MPOCMATPUBAIO DJICKTPOHHYIO MOYTY.
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OTnpaBJisisch B OTIYCK, 1 Oepy ¢ co0oil J13nTon, uTo-
Obl HE MPOMyCKATb COOOLICHHS MO 3JICKTPOHHOH MOY-
Te. MHe KaKeTcs, YTO Telepb B MOUX CYTKaX CTajlo
60JIbIIIE YacoB.

Tperbe u3MeHeHHe B MOIl JKH3HH — 3TO MOU BOCKpeEC-
Hble Beuepa. Y MeHs eCTb AeTH-MOAPOCTKH, LIKOJIbHAS
XKU3Hb KOTOPBIX CUJIBHO OTJIMYAETCS OT TOM, UYTO ObI-
na y MeHs. PaHplnie, Korga HaM JaBaJid KaKoe-HHOYIb
OoJIbIIOE 3a[aHNe B IIKOJIe, MBI JHS 3a OBa IO YpOKa
U B OMOJIMOTEKY W MCKAaJI TaM HeoOXOOUMEBIe Ma-
TepuaJpl. Temepb TPyOHO COCUMTATh, CKOJIBKO pa3 B
Halllel CeMbe MPOMCXOIOHJIO YyJO B BOCKPECHBIH Be-
yep, KOrga 3aJaHue HYKHO COATh B MOHEOEJIbHUK, U
HUYEro eIle He MOArOTOBJIEHO. buOsmoTreka Bech OEHb
3aKpbITa, HO MOXKHO BbITH B VIHTEpHET M HAlTH Tam
BCE HEOOXOOMMBbIE MAaTepHaJIbl IJIS BBINOJHEHHS [10-
MAIIHETO 3aIaHMsI.

Bonpoc: HexoTopble CKENTHKM OHNACAOTCA, YTO BallH
HOAPOCTKH U MX CBEPCTHUKHU PACTyT C YOeXKJECHUEM B
TOM, UTO B MIHTepHeTe pa3MelleHa BCS COBOKYIHOCTb
yeJIoBevYecKuX 3HaHWi. He GomTech Jm BBI, YTO 3TH
3HAHUSI MOT'YT OBITb YTPAaueHbI, HOTOMY UTO IIOJIb3YIO-
mweecss MHTEpHETOM HOBOE NMOKOJICHHE YTPAaTUJIO HPH-
BBIUKY XOJUTb IO OuO/moTekam?

CanoBcku: besycsioBHO, Takass mpodJiema cCyuiecT-
ByeT. 5l OblI cKa3as, YTO B peXKMME OHJIAHH HaXOIHT-
Csl MEHEE MATHU NPOLEHTOB HAKOIJICHHBIX YE€JI0BEYECT-
BOM 3HAaHHUil, XOTS 3TOT 00BEM H OBICTPO YBEJIMUMBA-
ercs. Korma-anOyap TaM MOXKHO OydeT HaWTH BCe.

CxopaHble MpOOJIEMBI TOCTOBEPHOCTH M HAHAEKHOCTH
XapaKTEpHbl KaK [AJIsl MEUaTHBIX, TaK U AJIST OHJIAIHO-
BBIX MaTepuasioB. Cam ¢akT TOro, 4ro mMHpOpMAanus
HaOpaHa AOOCTaTO4HO OoJibkM wipudToM 12-ro pas-
Mepa, elle He 03HAYaeT, YTO OHa AOCTOBepHa. UTo 3TO0
o3Hauvaer? Kak 3T0 OBLIO ¢ KHHraMH MHOTO JIET TO-
My Ha3aj, OHJIaHHOBBIE MAaTEpPHAJIbI MOTYT BBITJISIETH
aBTOPHTETHO HE M3-32 CBOErO COAEPZXKAHUS, a MPOCTO
no ¢opMe nogaud. Ty ONACHOCTb HAM HPEICTOUT MHpe-
OJOJIETh TaK 2K€, KaK Mbl YUYUMCIA OTJIMYATh q)aKTbI
OT BBIMbICJIA ¥ Pa30UpaThCsl B pa3HbIX TOYKAX 3PEHUSI.

Korpa-HuOyab Mbl 3TOMY HayuuMCsl. DTa TE€XHOJIOTUS
CBSi3aHa C HOBBIMM IpOOJIeMaMH, M Mbl HayduMcs
OMpeaeIsATh JOCTOBEPHOCTh HCTOYHUKOB HMH(MOPMAaLHU
M CTaOUJIM3UPOBATDH UX C TEM, YTOOBI ObITh YBEPCHHBI-
MH B HaJ€KHOCTU OHJIAIHOBOW MH(OpPMALHH.

Paiian: Cremyer TakKe mpu3HaTh, uyTo MHTEpHET Ha-
€T HOBYIO KM3Hb BbIMHpAIOIINM (hOpPMaM dYesIoBevec-
Koro 3HaHus. VHTEpHET OueHb H300peTaTeIbHO HC-
MOJIb3YEeTCSI MECTHBIMU KYJIBTYpPaMH [JISI COXPAaHEHHS
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CBOHX SI3BIKOB U apTedaKTOB, IS MPOJOJIKEHHS CBO-
UX TpaguUUid TAKMMH CIOCOO0aMH, OT KOTOPBIX OTKa3a-
JIUCb MECTHbIE UHCTUTYTHL.

HenaBHO MHe paccka3asm 00 YyYEHOM, 3aHHMAIOIIEM-
CSl U3YUYEHHEM CPEIHEBEKOBbS, KOTOPBIA MOMECTHJI He-
BEpOSITHO OOratyro 0a3y [OaHHBIX M3 HCTOYHHKOB CO
BCcero mmpa. 3aaymaiiTech, KaKyl LEHHOCTb Ipef-
CTaBJISIIOT TaKMe€ 3HAHMS M apXWUBBI AJId JIOAEH Bceil
IU1aHeThl. Bcero oauH 4esloBeK MOXKET pa3MEeCTHThb
Pykonucu MeptBoro mopst B MHTepHere, 1 goctyn K
HHUM IIOJIy4aT BCE, KOr0 3TO MHTEpECyeT.

A Kakue BO3MOXKHOCTH OTKpbIBaeT WHTepHeT 1t
pa3HOro poja paccka3oB U oOwweHus! Mbl ele He co-
3/1aJ1 ONTHMaJsIbHbIe (pOpMaThl /I 3TOro, HO KOraa
MBI 3TO CIOEJIaeM, BEJIMKHE BO3MOKHOCTH MEYATHOIO
cJI0oBa OyAyT COBMEIIATHCS C MFHOBEHHOCTBIO H300pa-
JKEHUH, U 3TO OyOeT HeuTO COBEPIICHHO HOBOE.

CapnoBckn: Peub umer 06 HMHCTpyMeHTE, ¢ IOMOLIbIO
KOTOpOTo JIFOAY MOTYT [eJIaTb TO, UYTO 0e3 Hero He-
BO3MOXKHO. JIt0003HATEIbHOCTD U TSra K 3HAHUSAM II0-
JIy4dJId COBEPLIEHHO APYroii pakypc ¢ NOSBJIEHHEM
Nureprera. 2KuTesib pa3BUBAIOILEHCS CTPaHbl MOXKET
¢ noMouIbio VHTepHeTa 3aHUMATLCSI caMOO0Opa30BaHN-
€M B Takux (popMax U TaKUMH CHOCOOaMH, KOTOpbIE
ObL/IM HEMBICJIMMBI €llle AECSATh JIeT ToMy Haszald. B co-
BPEMEHHOM MHUDE y Hac AOCTATOYHO MpoOJIEM, pelle-
HHMEM KOTODBIX MOJIKHBI 3aHHMATBHCS JIyYINHE YMBIL
Mb! 0OJIKHBI OPOCHTDH BCE TBOPUECKHE CHJIBI HAa HX pe-
mieHne. Ilo-moeMy, MHTEJIJIEKTyaJsIbHBIE PECYpPChbl HO-
BOJIBHO PaBHOMEPHO paclpenesieHbl N0 Hallell MJiaHe-
Te. MBI elle HE B MOJIHOH Mepe HCNOJIb3yEM TE BO3-
MOZKHOCTH H TOT HNOTEHIHNAJ, KOTOPbIE CYyLIECTBYIOT B
pa3BHBAIOIMXCS CTpaHaX. MHTepHeT AelicTBUTEIbHO
MOXKET CTaTb MOILHBIM HHCTPYMEHTOM, KOTOpPBIIl MO-
MOXKET JIIOASAM IOJIyuYdTb 3HAaHUS U BHECTH CBOM
BKJIaJ B peLIEHUE MUPOBBLIX NMPOOJIEM.

Cnam mpencraBJisieT CO0OH SJIEKTPOHHBI MOYTOBBIH MYCOp, Kak
MPaBUJIO, COCTOSIIME U3 peKJIaMHBIX cooOmienuil. Cnam cnocodeH
3a0HTh COOOI 3HAUMTE/IBHYIO YacTh NPOMYCKHOH CIOCOOHOCTH U
3aTOPMO3HTh HJIH OCTAHOBHTb PabOTy CETH M JaXKe BBI3BATh 3a-
MezuieHne (pyHKuHoHnpoBaHusl HTepHeTa.

® ATtaka, BBI3BIBAIOIIASl OTKa3 B OOCJIy’KMBAaHHH - CETeBasl araka,
1eJIb KOTOPOH COCTOHT B OCTaHOBKE PabOThI CEeTH MyTeM Iepe-
Ipy3KH ee OecnoJsIe3HBIM NMOTOKOM COOOIIEHMUIL.

Omom paseoeop ¢ Au Paitnu u DKOpoKem CadoscKyu cOCMOAACs
6 B1opo MeKQYHAPOOHBIX, UHPOPMAUUOHHBLX, npozpamm Toclenapma-
Menma 6 2. Bawunzmone.

Muenusi, 6bLCKg3anHbIe 6 0AHHOT CTMAMbE, NPUHAOAEKAM YHACTIHUKAM
Ouck yccuu u ne 0bA3AMEALHO OMPAKAIOM MOUK .Y 3PeHUS UL
noaumuxy npasumeavcmea CIILA.




HOMNONHNTENbHBIE PECYPCHI
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HaunoHanbHaa crtparerma sauTbl
KMOEepnpPOCTpaHCTBa

Aokaaa beaoro aoma

B HarmmonaabHOM CTpATErny,
Pa3padbOTAHHON AIMUHUCTPAITUEH
Byma, Kubep6e30nacHOCTb HA3BAHA
OJHUM U3 BAXKHEUIINX JIEMECHTOB

BHYTPEHHEN OE€30I1aCHOCTH.

B espane 2003 ropma besblii oM omyOsiMKOBasI
76-CTpaHUUHBI AOKYMEHT, o3arJjaBjeHHbli «Hammo-
HaJIbHAsI CTPATErus 3alllUThl KHOEPNpOCTPaHCTBa», B
KOTOPOM H3JIaraeTcs MOCJICAOBATEIbHBIA KOMIJIEKCHBIN
HNOAXOM K 3allUTe KU3HEHHO Ba’KHBIX KOMMYHHKAaLH-
OHHBIX TEXHOJIOTHH HAIMH. DTa CTpaTerusl Oblyia pas-
padoTaHa IOCJIe HECKOJIBKMX JIET MHTEHCHUBHBIX KOH-
CyJIbTalMi C THICSTYaMHM Jtofeil — pabOTHUKamMu opra-
HOB yIPAaBJICHUSI BCEX PAHIOB, 3KCIEPTAMH M3 YACTHO-
ro CeKTOpa M NMPOYUMH 3aMHTEPECOBAHHBIMHU TI'paKaa-
Hamu. HuzKecsiemyromme BBIOEPKKH OTPaXKarOT B3sI-
ol CIIA Kypc Ha 3aIlUTy CJIOXKHBIX M B3aHMOCBSI-
3aHHBIX KOMITbFOTEPHBIX CHCTEM, UMEIOILHUX JKU3HEHHO
Ba’XHOE 3HAUECHME [JIS CErOAHSLIHEr0 OOIIEeCTBa.

IIpuopuTeTHBIE HATIPABJIEHHA 3ALIHTHI
KHOepnpocTpaHcTBa

B «HauumoHasibHO! cTpaTeruu 3aluThl KHOEPIpOCTpa-
HCTBa» C(OPMYJIMPOBAHO MSITh NPUOPUTETHBIX AJISI
CIIIA HampaBJieHHIl OESTEJTPHOCTH IO 3alUTe KHOEp-
MPOCTPaHCTBA!

I. HauumonasibHasi cucTeMa pearupoBaHUs Ha yIpo-
3bl 111 0€30MACHOCTH KHOEPIpPOCTPAaHCTBA

HanpnonasibHast mporpaMMa yMEHBILEHHSI YIpo-
3Bl U YSI3BUMOCTH KHOEPIPOCTPAHCTBA
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III. HaumuonaspHasd mnporpaMma NPOCBELUEHUS U
00ydYeHusI O BONPOCAaM 3allUThl KHOEPHpOCTpaH-
CTBa

IV. 3ammra KnOepmpocTpaHCTBA OPraHOB BJIACTH

V. CoTpyaHHYECTBO 1O BONPOCAM HALMOHAJIBbHOU

0e30MacHOCTH M 0€30MaCHOCTH MEZKIyHapOIHO-
ro KHOepnpocTpaHCTBa

[epBoe MPUOPUTETHOE HAMPABJICHUE [E/IAeT AKLEHT Ha
yJIyULLCHUH pearrpoBaHus HA MHIUACHTHI B KHOEPIpO-
CTPAHCTBE M YMEHbBLICHHH BO3MOXHOro yiiepda. Bro-
poe, TpeTbe n quBepToe le/lOpl/lTeTHble HaHpaBﬂeHl/lﬂ
MPU3BaHbl YMEHBIINTh Yrpo3y KuOepaTak W HAIIy YsI3-
BHMOCTB TNepel] MOOOOHBIMU aTakamu. [IsgToe mpuopu-
TETHOE HAMpABJICHHE MPEOyCMAaTPUBACT MPEAOTBpalle-
HHe KubOepaTak, MOAPBIBAIOIINX HAIMOHAJIbHYIO 0€30-
MaCHOCTb, a TaKXKe¢ y.rlque}me Memz{yHapozmoﬁ KO-
OpOMHALMK U PEardpOBAHUSI HA MOJOOHBIC ATaKH.

IIpuoputerHoe Hanpasienue I: HanuonaibHan
cHCcTeMa pearupoBaHus Ha yrpo3bl AJ1s1 Oe3omac-
HOCTH KHOEpPHPOCTPAHCTBA

beictpas uaeHtudpukaums, ooMeH nHopmauueil 1 me-
pbl pearupoBaHUsl 3a4acTyr0 CIOCOOHBI YMEHBIIUTb
yl1epO, MPUUMHEHHBIH 3JTOHAMEPEHHON €S TEJIbHOCTBIO
B KuOeprnpocrpaHcTse. [{J1s1 TOro 4yTodnl 3Ta NEATe.b-
HOCTh OblTa 3(p(PEKTHBHOI HA HALMOHAJIBHOM YPOBHE,
CIIA HyX[aroTcsi B HapTHEPCTBE MEXAy NpaBUTE Ib-
CTBOM U YaCTHbIM CEKTOPOM B MNPOBCACHUU aHAJIUTHU-
UECKMX MCCJIE[IOBAHUH, OMOBELIEHHd O BO3HHKAFOLIUX
npodJieMax M YCUJTHSIX MO0 KOOPIMHUPOBAHHIO pearupo-
BaHuA. IIpn 3TOM OOJIKHA COXpaHATHCS 3allUTa Iep-
COHAJIPHOH HH(OpPMaIMi M TPaKAAHCKHE CBOOOMIBI.
INockosbKy HHMKaKOil IUlaH obecneueHus Kudepoeso-
NaCHOCTU B MNPUHOUNE HE MOXKET 6blTb HCYA3BUMbIM
IUTS TIIATEJIBHO CIJIAHHPOBAHHOW M NMPOJyMaHHOW aTa-
K¥, WH(OPMALMOHHBIE CHCTEMBI IOJIKHBI «yMETb»
(PYHKIMOHNPOBATb NpH aTaKe M OBITb B COCTOSIHHU
OBICTPO BOCCTAHOBHTH BCE CBOH (DYHKIHH.

HauuonasipHast crpaTerusi 3aluThl KHOEpIPOCTPAHCT-
Ba OmpenesisieT BOCEMb OCHOBHBIX HallpaBJICHWH [esi-
TEJIBHOCTH M MHULHMATHB 10 PEarnpOBaHHIO HA YrpO3bl
UL O0€30MacHOCTH KHOEpIpOCTPAaHCTBA!

1. co3gaHMe TrocynapcTBEHHO-UYACTHON CTPYKTYpPbI
[IUTSL pearupoBaHusT HA KHOCPUHIUICHT HALOHAITb-
HOT'O ypOBHS;

obecreueHne MPOBEACHUS TaKTHUECKOTrO M CTpa-
TErHYeCKOro aHa/m3a KuOepaTak W OLCHKH ysI3-
BUMOCTH;
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CTUMYJIIPOBAaHUE PAa3BUTUSI CMOCOOHOCTH YaCTHO-
ro CeKTOpa OLEHUBATH OOLIYyH KapTUHY COCTOS-
HUSI KHOEPIPOCTPAHCTBA;

pacumpernne Cetn KuOepnpenynpeKAeHHH W Ku-
OepuHpOpPMAIUH B LEJISIX MOANEPXKKH pos Mu-
HUCTEPCTBA BHYTpPEHHEl 0e30MacHOCTH B KOOPAHM-
HUPOBAHUH YIPABJICHUS] KPU3UCAMU [AJIS1 3AILHUTHI
KHOEpIpOCTPaHCTBa;

yJIy4llIeHHe pearupoBaHHsS Ha KOMIBIOTEPHbBIE
MHIUICHTDl HALMOHAJIbBHOIO MaciuTaa;

KOOPAUHUPOBAHUE TMPOLECCOB HTOOPOBOJIBHOIO
y4acTusi B pa3pa0dOTKe HANMOHAJIBHBIX TOCydap-
CTBEHHO-YACTHBIX IJITAHOB OOECIICUCHHS MPEEMCT-
BEHHOCTH U IJIAHOB HCHCTBHH B UPE3BBIYAHHBIX
CHTYaLUsIX;

peasin3aiusl IJIAHOB OOECHEYEHHsT MPEEeMCTBEH-
HOCTH B BoOmpocax kubdepode3omacHocTn dene-
PasIbHBIX CHUCTEM;

yJlydiieHne ooMeHa mHdopManueil MeXay rocy-
HAApCTBEHHBIM U YaCTHBIM CEKTOpPaMHU, BKJIFOYAS
KubepaTaky, yrpo3bl U Yys3BUMbIE MeECTa.

IIpuoputernoe Hanpasaenue 11: HannonanbHasn
NporpaMMa yMeHbIIeHUs YIPo3bl U YA3BUMOCTH
KHOeprnpocTpaHcTBa

Hcnosib3yst ysi3BUMbIE MeECTa B HalMX KuOepcucre-
Max, OpraHH30BaHHasl aTaka MOXET CO3HaTh yrpo3y
U1 Oe30mMacHOCTH BaKHEHIIMX OOBEeKTOB HH(ppa-
CTPYKTYPHI Halllel CTPaHbl. Y I3BUMBIE MECTa, CO3at0-
e HAMOOJIBIIYIO Yrpo3y IS KHOepHpOCTPAHCTBA,
CYLIECTBYIOT B MH(OPMAUMOHHBIX aKTHUBaX HEMOCPE.-
CTBEHHO Ba’KHEWIUIMX HHMPACTPYKTYpPHBIX MpEANpHsi-
THA W HX BHEUIHHX BCIOMOraTeJIbHBIX CTPYKTYP,
TaKMX KaK MexaHu3Mbl VHTepHeTa. MeHee 3aluuIeH-
HBIE CaliThl BO B3aMMOCBSI3aHHOH «CETH CeTeil» TakXkKe
MOT'YT CO3[aBaTb 3HAYUTEJIbHYIO Yrpo3y KHOepaTak.
Ys13BUMbBIE MECTa — 3TO CJICACTBHE TEXHHUECKHX «CJIa-
GocTeii» M HEeMpaBUJ/IBHOW peasi3aliy TEXHOJIOrnvec-
KHUX MPOOYKTOB M Haa30pa 3a HUMHU.

HanpmonasibHast crparernst 3aluTbhl KHOEPNPOCTpPaH-
CTBa ONpEAeJIsIET BOCEMb HANpaBJICHHN NESTEJIbHOCTH
M VHHUIMATHB 10 YMEHBLICHHIO YIPO3bl U COKPAILEHUIO
YHCJIa YSI3BUMBIX MECT:

yJIy4llIeHHe CMOCOOHOCTH TNPaBOOXPAHUTEIbHBIX
OpraHoB NpeNOTBpalllaTh aTaKy B KHOEpmpocTpa-
HCTBE M NIPECJIeIOBaTh B CyAeOHOM MOPSIOKE TeX,
KTO HX OCYILECTBJISIET;
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CcO3[aHue Mpouecca OLEHKU YSI3BUMBIX MECT B
MaciuTabax Bceil CTpaHbl B LEJISIX JIyYLIEero mno-
HUMaHHSI MOTEHLHAJIbHBIX MOCJEACTBUI Yrpo3 H
YSA3BUMOCTH;

3aIlUTa MeXaHU3MoB VHTepHeTa myTeM yJlydlle-
HUSI IPOTOKOJIOB M MapLIPyTH3aLuy;

COHeﬁCTBHe HCNOJIb30BAHNIO HAAC2KHDbIX 3JICKTPOH-
HbIX CUCTEM YIIPABJICHUSI U CUCTEM c60pa JAaHHDBIX

COKpAILEHHE UHCJIa YS3BUMBIX MECT B NMPOrpam-
MHOM OOECMEUYEeHHH M UX yCTpaHEeHHE;

MOHNMaHue WH(PACTPYKTYPHOl B3aNMO3aBHCH-
MOCTH ¥ YKpenJieHne (pusnueckoil 6€30macHOCTH
KHOepCUCTEM U TEJIEKOMMYHHUKALNN;

omnpeesieHHe TPUOPUTETHBIX (hefepaIbHbIX 3a-
Jlay MO UCCJICAOBAHUSIM M pa3paboTkam B obJiac-
TH KnOepOe30MacHOCTH; 1

NpOBEACHUC OLCHKHU U o0OecrneueHne 06e30MacHOC-
TH BHOBb BO3HHUHKAIIIHUX CHCTEM.

IIpuoputerHoe Hanpagyienne 11I: HammonaibHas
nporpaMMa npocBelleHUs1 U 00y4YeHHus1 0 BOIPO-
caM 3alUThl KHOEPIPOCTPAHCTBA

M=Horue ysi3BUMbIE MeCTa B KHOEPIPOCTPAHCTBE CyIIe-
CTBYIOT BCJIC[CTBHE HEOOCTATOYHOH TI'PAaMOTHOCTH B
BOMpocax KHOEepOE30MacHOCTH I0JIb30BATEsICH KOM-
OBIOTEPOB, CUCTEMHBIX aJMHHHCTPATOPOB, pa3padoT-
YNKOB TEXHOJIOTHii, CHAOJKCHIICB, ayIUTOPOB, PYKOBO-
ouTesiel HHOPMALUMOHHBIX CJIYKO, reHepaJIbHBIX [H-
PEKTOPOB W COBETOB HHPEKTOpoB Kommanmid. Ilo-
JIOOHBIE ySI3BUMbIE MECTa HPEACTAaBJISIOT CEPbE3HbINH
PUCK OJ1s1 Ba’KHEHIIUX 00bEKTOB HHPPACTPYKTYPHI HE-
3aBHCUMO OT TOrO, CYIIECTBYIOT JIA OHH BHYTPH HJIA
BHE 3THX 00BeKTOB. HexBaTka 00ydYeHHOr0 mepcoHasia
U OTCYTCTBHE OOLICTIPHHSTHIX MHOTOYPOBHEBBIX HPO-
rpaMM aTTeCTallld CHEeNHaJIICTOB HO Kubdepbdesomac-
HOCTH YCJIOXKHSIIOT 3aJadyy YCTPaHEHHUSI YSI3BUMBIX
MECT B KHOEPIpPOCTPAHCTRBE.

HaLII/IOHa.J'[I)HaH CTpaTerusa 3alluThbl KI/I6epHpOCTpaHCT-
Ba Onpeac/isI€T Y€TbIPE OCHOBHDBIX HANPAaBJICHUS OEA-
TCJbHOCTU U MHHUIIMATHUB B o0J1acTu TNPOCBCLLICHN, O6y-
YCHU U NMOArOTOBKHU KaApOB:

1. copeiicTBue peasn3alil KOMIJIEKCHOI HauHo-
HaJIbHOH TpOrpaMMBbl NMPOCBELIEHNsT 1JIs1 00yue-
HUST BCEX aMEPUKAHLEB — NPEONPUITHIl, paOOTHH-
KOB W IIMPOKHX CJIOEB HACEJICHUSI — METOHAM 3a-
IIUTBl UX YaCTH KHOEPIpOCTPAHCTBA,;
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coneiicTBUe peasM3alyi ageKBAaTHBIX MPOrpaMM
00ydYeHUusT ¥ TMPOCBELIEHUS [JI1 TMOOOEPKKH
NOTPEeOHOCTEeN HalmKu B KHOEepOe30macHOCTH;

HOBBILICHHE 3(PEHEKTUBHOCTH  CYILISCTBYIOLINX
denepasbHBIX HporpaMM OOyueHHs Kudepoe3o-
MacHOCTH;

obOecrieucHNe TMOANCPXKKH UACTHBIM CEKTOPOM
THIATEJTPHO CKOOPOWHHPOBAHHBIX ¥ OOLICTPH3-
HAaHHBIX ATTECTAlNi CIENHaJICTOB Mo Kuoepoe-
30MAaCHOCTH.

IIpuoputerHoe Hanpasenue IV: 3ammura
KHOepNpoCTPAaHCTBA OPraHOB BJIACTH

XoTs1 opraHbl TrOCYyJapCTBEHHOH BJIACTH O0O0JIaJaroT
JIMIIb HEOOJIBIIONH YacTbIO KOMIBIOTEPHBIX CHCTEM
BaKHEHIINX OOBEKTOB MHPPACTPYKTYPhI CTPaHbI, Op-
raHbpl BJIACTH Ha BCEX YPOBHSIX OKa3bIBAIOT Ba’KHbIE
yCJIyTH B TaKHX OOJIACTSIX, KaK CEJIbCKOE XO3SIHCTBO,
NPOJIOBOJIBCTBEHHOE OOecneueHne, BOJIOCHaOXKEeHNe,
30paBOOXpaHCHNE, YpPEe3BBIYAHBIE CJIYZKOBI, 00OpOHA,
coluasbHOE obecrneveHne, MHMOPMALUsS U TEJIEKOM-
MYHUKAlUUM, 3HEPreTHKa, TPAHCIOPT, OaHKOBCKMUIl
CeKTOp U (PUHAHCBHI, XUMHUECKAsT MPOMBILIJIEHHOCTD,
NouTa ¥ CyJOXOACTBO, — M OKAa3bIBaIOT 3TH YCJIYTH,
omupasicb Ha kuOepnpocrpaHcTBo. Opranbel BJacTu
MOT'YT CJIyKUTb HPIMEPOM B 00J1aCTH 3alUThl KHOEp-
IPOCTPAHCTBA, BKJIFOYAsI COAEIICTBIE PAa3BUTHIO PBIHKA
0oJiee 3alLMILIEHHBIX TEXHOJIOTHH, OCYLIECTBJISISI HX
3aKyNKU.

HanmonasibHast crparerust 3aluTbhl KHOEpPNPOCTpPaH-
CTBa ONpEIEJsIsIeT MATh OCHOBHBIX HANpaBJICHUI mOes-
TEJIbHOCTH M HWHULHUATHB MO 3alIUTe KHOEPNpOCTpaH-
CTBa OPraHOB BJIACTH:

1. HempepbIBHAas OICHKA Yrpo3 H YSI3BUMBIX MECT
denepabHBIX KHOCPCHCTEM;

2. yCTaHOBJICHHE MOJJIMHHOCTH M YYET 3aperucTpH-
POBaHHBIX MOJIb30BaTesIell heaepasibHbIX Kuoep-
CHCTEM;

3. 3aumTa enepasbHBIX OECIPOBOAHBIX JIOKAJIb-
HBIX CETEH;

4. mnoBbllIeHHEe O0E30MACHOCTH MpPU pachpeneieHun
rOCYAapCTBEHHBIX MOAPSIAOB U CHAOXKEHHH; U

5. ToolIpeHHe OPraHoOB BJIACTH IITATOB M HA MeCTax

K PacCMOTPEHHIO BOIPOCA O CO3OAHUH MPOrpaMM
obecnieueHnsT 0€30MaCHOCTH HWH(MOPMALHOHHBIX
TEXHOJIOTUH U Y4acTurO B ACATEJIBHOCTU LNEHTPOB
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oOMeHa uH(pOpMaLueil 1 aHaM3a BMECTE C aHa-
JIOTHYHBIM U OpFaHaMl/l BJIACTH.

IIpuoputerHoe HanpasyieHue V: CoTpyIHUYeCTBO
10 BOIPOCaM HalMOHAJILHOH 0€30MacHOCTH H
0e30macHOCTH MeXKIYHAPOJHOI0 KHOepHpOoCTPaH-
cTBa

KubepnpoctpanctBo Amepuku cBsizbiBaeT CIIA co
BCEM OCTaJIbHBIM MHpOM. «CeTb ceTeil» OXBaThIBaeT
BCIO IUIAHETY, TMO3BOJISASL 3JI0yMBIIIJICHHUKAM Ha Of-
HOM KOHTHHEHTE BO3[CHCTBOBATb HA KOMIIBIOTEPHBIE
CHCTEMBI, pacClOJIOXKEHHbIE OT HHX Ha PACCTOSHHU B
HECKOJIBKO Thicsiu MuJIb. Kubeparaku pacnpocTpaHsi-
I0TCS 4epe3 TPaHHLbl CO CKOPOCTBIO CBETA, a YCTAHO-
BUTb MECTOHAXOXKJIECHHE 3JIOYMBILIJIEHHUKOB OYEHb
TPYOHO. AMEpHKa A0JIKHA HMETh BO3MOZKHOCTDb OXpa-
HSTb M 3aIUHMIIATb CBOH Ba’KHEWIINE CHCTEMBI M CETH.
Jns 3Toro Heo0XomuMa CHCTEMa MEXAYHapOOHOIO
COTpyIHHYECTBA [JIsI COACHCTBUSL OOMeHy uHGOpMa-
uell, YMEHbIIEHUIO YSI3BUMOCTU U CAEPKUBAHUS 3J10-
YMBILJIEHHUKOB.

HamponasnbHast crparerust 3aliuTbl KHOEpIpoOCTpaH-
CTBa OMpEAeJIsieT IIECTh OCHOBHBIX HampaBJICHUH Oes-
TCJIbHOCTU U HWHULHUATUB IO YKPCNJICHUKO HallMOHAJIb-
Holi 6e3omacHoctn CHIA w MeXIyHapOTHOrO COTpYyA-
HHYECTBA!

1. yKpemsieHHe yCHJIMI MO KOHTppa3BeOKe B KHOep-
HPOCTPAHCTBE;
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yJay4dlieHue CITIOCOOHOCTH yCTaHaBJ/IMBaTb UCTOY-
HUK aTaK U OPUHUMATDHb OTBCTHBLIC MEPDI;

yJIy4LlIeHHe KOOPAVHALMH OESITSJIBHOCTH OPraHoB
HannoHastbHOH Oe3omacHocTn CIIA mo pearupo-
BaHHUIO Ha KHOepaTaku;

COTPYAHUYECTBO C YAaCTHBIM CEKTOPOM H pabdoTa
MO JIMHAM ME’KIyHapOIHBIX OpraHM3aluii B Iie-
JISIX Pa3BUTHS Auasiora W MapTHEPCTBA C 3apy-
OCKHbIMH NPABUTEJIbCTBAMH M YaCTHBIM CEKTO-
POM, C aKLEHTOM Ha 3alliTe MHMPOPMALHOHHBIX
MH(pPACTPYKTYp M NOMyJIsIpU3alud rJ100aIbHON
«KYJIBTYpBl 0€30MacCHOCTH»;

coIeiicTBHE CO3HAHMIO HAIMOHAJIBHON M MeEXKIy-
HapOOHOH ceTell HaOJIFOACHUS U IPeayNpPesK ICHUS
IUTsT OOHapy KeHHsl M HpeloTBpalleHus] Kuodepa-
TaK MO0 Mepe MX BO3HUKHOBCHHS;

HOOLIPEHHEe APYTUX CTPaH K NPHCOCOWHEHHIO K
Kousenuun Cosera EBpomnbl 0 KuOGepnpecTynHoC-
TH WM OOeCIeuYeHne TOro, yroObl MX 3aKOHBI U
npouenypbl 6bIJ'[I/I KakK MI/IHI/IMyM TAaKUMH K€ 110
OXBaTy.

Jloanviii mexem Hauuonarvnoii cmpamezuu sayumo: Kubepnpocmpan-
cmea docmynen 6 Himepreme no adpecy: WWW.whitehouse.gov/pcipb.
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ATakn Ha NHTepHeT B 2003 roaoy

BbicTynaeHne Ha cayianmnax B Konrpecce Puuapa lNetua,
AnpekTopa KOOpAMHALMOHHOIO LIEHTpa pearnpoBaHms Ha KomrbloTepHble MHuMaeHTbl — CERT/CC

CkpbIBaroLMecs] MOA 3JIOBELIMMH Ha3BaHUSIMU BpOJE
“Blaster”, “Slammer’u “Sobig.F” 3;10HaMepeHHbIE KOM-
nptoTepHble Koabl B 2003 rogy Hanecsm HTepHeTy
OoJsibIIMII ypOH, YeM Korpa-jmdo mpexne. Pacmpo-

HHTCPHCT CCTOAHA YA3BUM CTpaHEHHE BUPYCOB HEM3BECTHBIMHU 3JIOYMBILIJICHHUKA-
MU BBI3BaJIO0 PACTYLIYI0 03200YEHHOCTh B OTHOILLEHHU
JJI ATAK, 1 B 0603pI/IMOM ysi3BUMOCTUH VIHTepHETa KaK BCEMHPHOH CUCTEMBI,
nprodperatomieil Bce OOJIBLIYI0 3HAYMMOCTD [JISI TJI0-
6YHYHICM TAKASA CUTYALUSA BPA/ 0aJTbHBIX KOMMYHHKAIWA W 3KOHOMUKH. Huxecie-

OYIOIINH OOKYMEHT IPEOCTaBJISIeT cOOOH COKpalleH-
HBIIl BapHaHT BBICTYIUICHHS aupekTopa KoopmmHamm-
OHHOI'O [EHTpa pearupoBaHHs HAa KOMIBIOTEPHbIE
nHuuaeHTol (CERT/CC)Puuapaa Iletua Ha coiymaHusix
B Konrpecce CIIIA 10 ceHTSIOps, MOCBSILIEHHBIX KOM-
OBIOTEPHBIM BHPYCAM H UEPBSM, 3alOJIOHUBIINIM
Hareprer B 2003 romy, n Mepam mo 60pbp0de ¢ HAMH.

JI1 USMCHUTCA.

Iosmeiil Tekcr BoicTymuieHust Iletna mocrynen B MH-
TepHeTe mno agpecy: http://www.cert.org/congressional |
testimony/Pethia-Testimony-9-10-2003/

BBenenue

KoopanHaioHHbIH LHEHTP pearnpoBaHHS Ha KOMIIBIO-
tepubie nHIUAeHTH (CERT/CC)6b11 co3aan B 1988 ro-
Jly B CBS3U C MOSIBJICHHEM INepBoro MHTepHeT-uepBs.
[ostBsieHne 3TOro 4epBs CTAJI0O MEPBBIM KOMIIBIOTEP-
HBIM HMHLMACHTOM, NMPUBJIEKIINM INPUCTAJIbHOE BHUMAa-
Hue CMU, 11 nOCJTyKHJIO TPEBOKHBIM CUTHAJIOM O He-
00XOOMMOCTH 3allUTBhl ceTeil. B oTBeT AreHTCTBOM
NPOEKTOB IMEPCINEKTUBHBIX HCCJIEIOBaHMI B 00J1acTH
o0oponbl npu MHCTHTYTE pa3padoTKH MpOrpaMMHOIO
obOecrieuennst YHuBepcurera KapHern-MessioHa B
[MurTcOypre Op1 cozman CERT/CC Hama wmmuccus
3aKJIFOYAeTCSI B TOM, UYTOObl KOOPAWHHPOBATH [Esi-
TEJIbHOCTh MO JIMKBUJALMH KOMITBIOTEPHBIX IPOUCIIIE-
CTBUH U YSI3BUMBIX MECT, IOMOraTh APYT'UM CO3/1aBaTh
MOUIHOCTHU MO PEaripoBaHHUIO HAa MPOUCLIECTBUS, OBbI-
maTh NH(OPMUPOBAHHOCTH MO BOMPOCAM KOMIIBIOTEP-
HOIl 6€30MacHOCTH M MOMOTaTh JIFOASIM HOHSTb, KaKue
MEpBl UM HEOOXOANMO NMPUHATD [JIS JIyYLIeH 3aIluThl
cBoux cucreM. LleHTp nmpucTynui K padore yxe uepes
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JIBE€ HEMEJ/IM IOCJIe CBOEro CO3[IaHHs, H MBI HPUJIOXKH-
JIM HEMAJIO YCHJIMH AJIsl MOANEePKaHUsI CHOCOOHOCTH K
ObicTpoMy pearupoBaHmto. Ha ceromHsiuHui AeHb
corpyaauku CERT/CC orpearnpoBasmi Ha 260 TbIC.
NPOUCLIECTBHH, Karajoru3upoBasm Oosee 11 Toic.
«IpIp» B CHCTEMax 3alUThl KOMIIBIOTEPOB U pa3pado-
TaJd METOAbl MX YCTpPaHEHHs, OMyOJIMKOBAJIM COTHH
TPEBOXKHBIX OMOBELLUEHUI.

CeromHsl TpH HENPEPHIBHOW MOONCPIKKE CO CTOPOHBI
MunncTepcTBa 000poHBI 1 MUHHCTEPCTBA BHYTpPEHHEH
0e30MacHOCTH MBI HNPOOOJIZKaeM CBOK padoTy U pac-
npocTpaHsieM HHMOPMaLHIO M0 BOMpocaM 0e30macHoC-
TH U MPEOyNPEekKICHUST Yepe3 MHOXKECTBO Pa3IMYHbBIX
KaHaJIOB - BeOcalT (Www.cert.org), oHJIaliHOBYIO 0a3y
JAHHBIX O «JbIpax» B CHCTEMaX 3alUTHl U 3JICKTPOH-
HBIIl CIHCOK paCCBUIKH, BKJIIOUAroUmii B ceds OoJiee
161 TeIC. ampecoB. MBI mopnepKuBaeM OTHOILIEHUS C
BEIYIIMMHU CPeCTBAMH MacCOBOW MH(OpMaLHi, KOTO-
pBIe TOMOralOT HAM PacHpOCTPaHITh TOUHYIO HHGOP-
MAII0 O CEPbE3HBIX MPOUCHICCTBUSX CPEHU IIMPOKUX
cJjioeB oOmecTBa. MBI TakXkKe COTpyaHHYaeM C OoJiee
gyeM 600 nocTaBIIMKAMH TEXHOJIOTHHA, HNOMOras WM
pearnpoBaTh Ha «AbIPbl» B CHCTEMAaX 3allUThl MPOAYK-
TOB U Mpeaynpexaast 00LecTBO 00 ysI3BUMBIX MeCTax,
TpeOYIOLIUX HEMEIJICHHOIO PearHpOBaHHs.

CERT/CCnoJtyuns1 npu3HaHHE OPraHOB IOCyJapCTBEH-
HOW BJIACTH W TPOMBIILJICHHOCTH KaK HEHTPaJIbHBIA
ABTOPUTETHBIH HCTOYHHK HHMOpMAUNd W 3HAHAH B
obnactu uH(opMaluoHHO# Ge3omacHoctH. [Tomumo
00paboTKH COOOLIEHNH O HAPYLICHUSIX KOMIIBbIOTEPHOM
0C30MaCHOCTH M «JBIP» B CHCTEMaX 3allUThl CETEBBIX
TEXHOJIOTHH MBI 3aHIMAaeMCsI BBISIBJICHUEM U IyOJINKa-
muell MPEeBEHTHBHBIX METOHOB oOecmedueHns Oe3omac-
HOCTH, IPOBOIUM HCCJICIOBAHUS U OpraHu3yeM oOyde-
HHE CHCTEMHBIX aMHHHUCTPATOPOB, YMNpaBJICHUEB U
IpyIN pearupoBaHUsl Ha MPOHCILECTBUSI.

PacTtymas yrpo3a co cTOpoHbl «uepBei»
H BHPYCOB

KommnbroTepHble uepBH U BUPYChl OTHOCSITCSI K OoJiee
IIMPOKON KaTeropuu Mporpamm, Ha3bIBAEMBIX «3JI0OHA-
MEpEHHBIMH KOMIBIOTEPHBIMU Komamu». U Te u apy-
rHe UCIOJIb3YIOT «ABIPbl» B MPOrPAaMMHOM olecneye-
HHH, BOCHPOH3BOIS caMu ceOs U (WJIH) TMPHKPEIIIsICh
K apyrum nporpamMMam. OHU OBICTPO H JIEFKO PacHpo-
CTPaHSAIOTCSL OT OOHOH cuctemel K apyroil. Ilo ompe-
JIeJICHHI0, KOMIBIOTEPHBIE UYEPBU — 3TO MPOrpPaMMBbl,
KOTOpbIE PaCIpOCTPaHSIOTCS 0e3 BMeELIaTesJbCTBA Ye-
JIOBEKa TOcJIe UX 3amycKa. Bupychbl - 3T0 mporpammel,
IUTS  pacnpOCTPaHEHHS KOTOPBIX TpeOyrTcs ompe-
JIEJICHHBbIE IEHCTBHSI CO CTOPOHBI NMOJIb30BATEJISI, TAKHE
KaK OTKPBITHE BJIOXKEHUSI B 3JICKTPOHHOE MUCHMO...
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CeropHsilIHUE «Y€PBU» M BUPYCHI BbBI3BIBAIOT YILEPO
OblcTpee, YeM Te, 4TO ObLIM CO3AaHbl B NPOLLIOM, U
pacIpoCTpaHsIOTCd uepe3 HauOoJiee ysSI3BUMbBIE U3
BCEX CHCTEM - KOMIIBIOTEPHBIE CHCTEMBI JIOMAIIHUX
noJib3oBaresieit. B 2001 rogy «uepsb» “Code Redpac-
MPOCTPAHUJICS TIO BCEMY MHpPY OBICTpee, YeM TaK Ha-
3bIBAEMBIil «4epBb Moppuca», pacnpoCTpaHsBLUMIICS
yepe3 komnbrotepsl CIIA B 1988 romy, u ObicTpee,
uem Bupyc “Melissa” B 1999 romy. B cayuae ¢ «uep-
BeM» “Code Red’c MOMeHTa ero mepBoro ooHapyzKe-
HHS 10 IIMPOKOTO PaCMpOCTPAaHEHUS] W BPEAOHOCHOTO
JIEACTBUS TPOIIJIO BCEro HECKOJIbKO AHed. Heckouib-
KIMH MecslaMH No3xe «uepBb» “Nimda” BwI3BaJI ce-
PbE3HBI ylepd B TeYeHHe BCEro OJHOrO 4Yaca IOcJie
HOCTYIJIEHUSI IEPBOro cOOOLIeHUsT 00 MHMULUPOBAHUN
uM. B sHBape aToro roma «duepBb» “Slammer” npuun-
HHJT OOJIBLIOH Bped 3a CUYMTAHHBIE MHUHYTHI.

Ot uudphl... MOKA3bIBAIOT, HACKOJIBKO OBICTPO
«uepBb» “Slammer” mnopa3us 3HaUUTEJIBHOE YHCJIO
KOMIIBIOTEpHBIX cucteM. Kak BugHO, «uepBb» “Blas-
ter” okazaJicst YyTh MeIJIEHHEE «4epBs» “Slammer’, Ho
3HAUNTEJIbHO ObicTpee «uepBsi» “Code Red”. Cnycrs
24 gaca «uepBeM» “Blaster” 6p10 3apaxeHo 336 ThIC.
KoMmnbloTepoB, “Code Red”- 265 Tric., a “Slammer” -
55 Tric. Ha Puc. 2 («CpaBHeHHne CKOPOCTH pacnpocTpa-
HeHus1 «uyepBeii» “Blaster” u “Code Red”B TeueHune nep-
BbIX 18 yacoB») MOKa3aH POCT YHCJIa KOMIBIOTEPOB,
MOpazkeHHBIX «depBsamu» “Blaster” m “Code Red” 3a
nepBeie 18 wacoB. B oboux ciywasx 3a mepBble 3-5
yacoB ObL10 nHGUUEpoBaHO 100 ThIC. KOMIBIOTEPOB.
BbIcokast CKOpPOCTb PpaclpOCTpaHEHUSI OrpaHHYUBACT
BpeMsI, UMEIoLIeecs B pacloOpsSKEHHH CIENUuaiCcTOB
no 6e3omacHocTH (B ToM umcite u w3 KL T'PKN), ms
aHaJM3a NMpoOJIEMBbl M TNPEeIyNpe’KASHHs MOJIb30BaTe-
nei VHTepHETa. Y CHCTEMHBIX aIMUHHACTPATOPOB H
HOJIb30BaTeJIell TaKKe OCTAaeTCs Majlo BPEMEHH [JIS
3aILUTHl CBOUX CHCTEM...

ITocnie mepBoil «BOJIHBI» aTak «4yepBs» “Blaster” u mo-
CJIEyIOLIEN yYCTAaHOBKH «3aIljlaT» CKOPOCTb €ro pac-
MPOCTPAHEHNSI CTAa0MJIN3UPOBAJIACh HA YPOBHE NPUMEP-
Ho 30 TbIC. KOMMBIOTEPOB B uac... «IepBp” “Blaster”
NO-MPEXKHEMY AKTHBEH M MPOAOJIKAET aTaKOBATb
KOMIIbIOTEPHBIE CUCTEMbI HA BCEM 3€MHOM LIADE.

Byinsinue KOMNbIOTEPHBIX «YepBei» U BUPYCOB

B syumiem ciiyuae «depBH» W BHPYCHI MOTYT CO3Ma-
BaTh HEyHoOCTBa M ObITH UpeBaThl OOJIBIUMMHU Pacxo-
JaMH Ha JIMKBUOAUMIO TOCJICACTBUH MX BO3ACHCTBUSI.
B xyamem ciiydae OHM MOTYT OKa3bIBaTh IIOMCTHHE
paspyLmresibHoe BJMsiHME. TOJIbKO 32  MOCJIeOHHE
12 MecsueB aTakKi BUPYCOB M UepBeH BBI3BAaJIM MHOIO-
MUJIJTHOHHBIE YOBITKHU.
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ITposenennoe B 2003 romy MHCTUTYTOM KOMIBIOTEP-
Holi Oe3omacHocTd u (DefepasibHbIM OHOPO Paccieao-
BaHUH COBMeECTHOe oOcyenoBanne «KommbproTepHast
MPECTYMHOCTh M 0e30MacHOCTb» (WWW.QOCSi.com) mo-
Ka3aJio, YTO Yalle BCEro aTakW COBEPLIAOTCS BHUPY-
camu (0T HuUX mocTpamasio 82% pecrnoHACHTOB), a 00-
i yuiepd OT MX BO3MCHCTBHS COCTABUJI MPUMEPHO
27382340 posin. MuHuMasibHasi cymMma yuepOa
cocraBusia 40 THIC. TOJIJT., a MaKCUMaJIbHast — 6 MJIH.
IoJUT. ABcTpasmmiickoe oOciiefgoBanue «Kommbrorep-
Has MPECTYMHOCTh M OE30MacHOCTh» HaJI0 CXOXKHE
pe3yabrarhl. OT BUPYCOB WJIM «4Y€pBEl» MOCTpaAasIio
80% pecnoHaeHToB. 57% XKepTB cooOLmIM o0 pUHAH-
COBBIX YOBITKax Ha o0y cymmy 2223900 mosu
Ilo pmaHHBIM aBCTPAJIMICKOrO OOCJICOOBAHNS, TPETh
(33%) Bcex KepTB ONpaBUJIMCh OT MOCJIEACTBHI
aTaky MeHee YeM 3a OOuH OeHb, a 30% - depe3 onuH-
cemb mHedl. OctaspHBIM 37% mNOCTpamaBLIMX PECIOH-
JIEHTOB MOTpe0OBaJIoch 0OJIbLIE BPEMEHH, a IBE Opra-
HU3ALMUA COOOIIMJIH, YTO WM, HO-BHIMMOMY, BOOOILE
HE YOACTCS BO30OHOBHTH CBOI [EATCJIBHOCTH B
HOpPMaJIbHOM pEeXKHME.

Ha cerogusmunii neHp oOmmid ymepd oT aTak «uep-
Bs» “Blaster’ orenmBaeTcss KaKk MHUHEMYM B 525 MUIH.
JOJ1., a yuepOd OT Bo3aeicTBus “depBsi» “Sobig.F” -
or 500 muH. mo Gosiee ywem 1 muipa. mosut. (O JaH-
HbIM «bHU3HeC ynk», JIOHIOHCKOH KOMMaHu Mi2g - aa-
pec B UaTepHere: www.mi2g.com- u gpyrum CMU).
IMorepu BK/IFOYAIOT B ce0sI CHUZKEHHE NPOU3BOINTEJIb-
HOCTH TpYAa, MOTEPH BPEMEHH, COKpALleHHe OObEMOB
NpoJa’Xk U JONOJIHUTE/IbHbIE 3aTpaThl Ha OIUJIATy HO-
ctyna B MutepHer. Ilo oumeHkaM XypHajla «32KOHO-
muct» (Homep 3a 23 asrycta 2003 roga), «4epBb»
“Sobig.F” resepupyer omHO M3 KaKOBIX IIECTHAOIATH
3JIEKTPOHHBIX MUCEM, pacchblylaeMbix 4epe3 MHTepHer.
Hamr coOcTBeHHbI ONBIT MOKa3bIBA€T, 4YTO 3TOT
«4epBb» CHPOBOLUPOBAJ MpUXon 87% BCeX 3JIEKTPOH-
HBIX MHCEM, MOCTYMHUBIUMX B HAll IOYTOBBIH SILUK
(cert@cert.org)3a mepnox mocsie 18 aprycra. Mel mo-
ayuaeM Oosiee 10 Thic. MH(PUUMPOBAHHBIX MHCEM B
JICHb - 1O MHCBbMY KaK[iple 8,6 CeKyH..

IMocaencTBusi aJIs OyayIIero

3HayeHNe HAIIero HeOaBHETO OIMBbITa OOPHOBI C «UEPBS-
mu» “Blaster” n “Sobig.F” BeixoguT masieko 3a paMKu UxX
KOHKPETHON aKTUBHOCTH. DTa Oopbda MpOAEeMOHCTPH-
poOBaJia, YTO «UepBU» MPEACTABIISIOT COOOW OUEHb ce-
ppe3HyI0 yrpo3y aJist 6e3onacHoctu VHrepHera, a Tak-
XKe TO, Yero Mbl MOXKEM OXKHUAATh B OYAyIIEM.

Moii riaBHBIA BBIBOA — VHTEpHET yS3BHM OJ1S1 CErOf-
HAILIHAX aTaK U OCTAHETCS TAaKOBBIM B 0003pHMOM Oy-
AylieM. DTO OTHOCHTCSI KaK K KOMIBIOTEpaM OpPraHoOB
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BJIaCTU Ha BCEX YPOBHAX, TaK U K KOMIbIHOTEpPAM, UC-
NOJIb3YyEMbIM B HAYYHO-UCCJIEAOBATEJIbCKUX na6opa—
TOpUSIX, IIKOJIaX, HA MpeAnpusITHsIX, goma. OHu ysi3-
BUMBI HE TOJIPKO Tepen MpoOJieMaMH, BBISBJICHHBIMU
paHee (B HEKOTOPBIX CJIy4asiX — HECKOJIBKO JIeT Ha-
3a[d), HO W Hepen mpodjeMaMu, KOTOpble OyIyT BBISB-
JIEHBI B OyaOyILIeM.

[ocnencTBust 3Toil yrpo3bl sl eaepasibHbIX Opra-
HOB BJIACTH, OPraHOB YNpaBJICHUS ILTATOB M Ha Mec-
Tax, a TaKXKe AJIsl ONepaTOPOB Ba’KHEUIINX OOBEKTOB
UH(PPACTPYKTYPBI 3aKJ/IFOUAFOTCS B TOM, UTO HX KOM-
NbOTEPHBIE CUCTEMBI YA3BUMbBI KaK NEpPEN aTaKaMu,
TaK U Nepea UCIOJIb30BAHUEM OJ1d COBCPLICHUSI HOBBIX
aTak Ha Opyrue cucteMsl. B ycsioBusix pacryuen 3a-
BHCHMOCTH T'OCYJapCTBEHHBIX M YACTHBIX OpraHM3ali
or MHTepHeTa co3maeTcs yrposa AJisl Hawleil cnocoO-
HOCTH BECTH AESITEJIBHOCTh B OeCriepeOOiHOM pezKuMe.

OI‘paHI/I‘leHHOCTb BO3MOZ2KHbIX M€P pearupoBaHusA

Ha npotsikenun nocsienHux 15 JjieT Mbl CUJIBHO 3aBH-
CEeJIM OT CMOCOOHOCTH BCEro COOOLIECTBA MOJIb30BaTe-
nei MHTepHeTa HOCTATOYHO OBICTPO pearupoBaTh Ha
aTak# B LEJISIX CBEOCHHS K MHUHHIMYMY yliepda u CKo-
peiiiero orpaxkenus: atak. CeromHs, OOHAKO, SICHO,
UTO OAHUX JIMIIb MEP pearupoBaHUsl yKe HeAOCTaTOU-
HOo. BkpaTue nepeuncito geicTByromme (paKTOpHL:

* B Hacrosmee Bpems K VHTepHETY HMOOKJIIOUEHO 0O-
see 171 MJIH. KOMIBIOTEPOB, U MX YUCJIO HNPOAOJI-
JKaeT CTPEMUTEJIbHO pacTH. B KaxKaplil MOMEHT Bpe-
MEHH B MHPE HACUHTBIBAIOTCS MUJIJIMOHBI CBSI3aHHBIX
JApPYr ¢ APYrOM KOMIBIOTEPOB, KOTOPBIE YSI3BHMBI
nepen TOW WJTH WHOH pOpMON aTak.

TexHnueckoe oOecHeueHHe aTaK HOCTUTJIO TaKOro
YPOBHSI, IPH KOTOPOM aTaKyIoLIUe MOryT 0e3 Tpyna
BOCIIOJIb30BATbCSI 3TUMHU YS3BUMBIMH KOMIIBIOTEpA-
MU OIS OpraHM3alii MAaCcCHPOBAHHBIX HamaJIeHUH.

B Hacrosiiuee BpeMsl MHOTHE aTaKi COBEPIIAIOTCS B
HOJIHOCTBIO aBTOMATHUECKOM pEXHME H Ppacrpo-
CTPaHSIOTCSL CO CKOPOCTbIO CBETa MO BceMy MHTep-
HETy, HEB3Hpasl Ha reorpaduyecKkyue U HalUOHAJIb-
HbIC TPaHUIIBL.

TexXHOIOruN aTaK CTAHOBSITCS Bce 00JIEE CJI0KHBIMU
U B HEKOTOPBIX CJIyyasx NPEIHAMEPEHHO CKPbIBAOT-
Csl, UTO yBEJIMYMBAET 3aTPaThl BPEMEHH Ha OOHapy-
JKEHHE M aHaJ/Ii3 MEXaHU3MOB aTaK B LEJISAX H3rO-
TOBJIEHUSI IIPOTHBOSIAUS».

INosib30BaTe CTAHOBATCS BCe 00JIEE€ 3aBUCHMbBIMU
or MHTepHeTa M yXKe ceifdac MCMOJIb3YIOT €ro AJd
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MHOTHX Ba’KHBIX NMPUMEHEHHIl, a TaKxKe AJISI COBep-
IIEHUS] KOMMEpYECKUX CAeJIOK. [la’ke OTHOCHTEJIBHO
KpaTKOBPEMEHHOE NpepbiBaHue B paborte VHTepHeT-
CJTy’KO BBI3bIBAET 3HAUMTEJIBHBIH 3KOHOMHUYECKUH
yimepO 1 CHOCOOHO TMOABEPrHYTH yrpo3e BaKHEHIIHe
CJTyKOBI.

Ot HaKTOpBl, BMECTE B3ATHIE, CBUACTEIbCTBYIOT O
TOM, YTO Ja’ke NpH CaMOM OBICTPOM pearHpOBaHUH
BIIOJIHE MOJKHO OKHMAATh, YTO MHOKECTBO aTaK BbI30-
BYT 3HAYUTEJIbHbIE SKOHOMHYECKHE IMOTEpH U cOOM B
pabore ciyxkO0. AKTHBHOE, CKOOPIUHHPOBAHHOE H TIO-
CTOSIHHO COBEpPLICHCTBYIOLIEECS pearupoBaHue OyIeT
NO-NPEKHEMY HEOOXOOMMBIM, HO MBI TaK’Ke NOJIXKHBI
KaK MOXKHO CKOpee NPUCTYNHUTh K pa3paboTKe APYrux
PeLLIeHMI.

PekomeHnyeMbie Mepbl: UTO MOT'YT PeANPUHATH
orepaTopbl cucreM?

[IpotuBoaeiicTBOBATh Yyrpo3e «4YepBeii» U BUPYCOB He-
Jierko. B Hamie BpeMsi, Koraa KaxIblii o OOHApYXKH-
BaeTCs NMPUMEPHO 4 TBIC. HOBBIX «IBIp» B CHCTEMax
3aI0ATHl, CHCTEMHBIE U CETE€BBIE a[IMHHHCTPATOPHI Ha-
XOOATCS B BECbMa 3aTPyIHHUTEJIBHOM MOJIOKEHHN. ..

Ho naxe B ITOH HerOCTOﬁ CUTyaluu onepaTopbl CUC-
TEM U HUX OpraHu3alii BCC K€ MOryT KOE-UTO Cac-
JIaTb OJId 3al0UThl CBOUX CHCTEM.

IpuaATHL Mepbl 0e30nacHocTH. OUeHb BaXKHO, YTOOBI
opraHu3anuy — OOJIBILIKME W MaJible — BBEJIM y ceOs uc-
MoJib30BaHuE 3(P(OEKTUBHBIX OLEHOK pHUCKA [ HH-
dopMaIHOHHOH 0e30MacHOCTH, MpaBUIa U Mepbl 0e30-
nacHoctd. HecMmoTpst Ha dacTele oOcyXKaeHus u meda-
THI TI0 BONPOCY O TOM, KaKHe METOZBI JIydlne padora-
IOT, SICHO, YTO OmMcaHus 3(pEKTHBHBIX Mep M LI1al-
JIOHOB HIMPOKO HOCTYNMHBI KaK H3 TOCyJapCTBEHHBIX,
TaK W U3 YaCTHBIX UCTOYHHKOB, BKJrouass CERT/CC.

IlocTosiHHO yyuymiaTh W Pa3BHBaTh CBOM HABBIKH H
3HaHUsA. OnepaTopsl CUCTEM JOJIKHBI PEryJISIpHO MPO-
XOAUTh O0yYeHHE Ha Kypcax MOBBILICHUsT KBaJsupuka-
LIMM; OHM JOJIXKHBI ObITh B KypCE€ COBPEMEHHBIX TEH-
JEHIMH B 00J1aCTH aTaK W CPEACTB 3alUTHl OT MO-
moOHBIX aTak. IIpodsiema Ge30MacHOCTH HE CTOMT Ha
MECTE U MOCTOSHHO W3MEHSETCS KaXKOblil [EHb
COBEpLIAIOTCS HOBbIE AaTaKH M MOSIBJISIFOTCSI HOBbBIC
«ABIPbI» B 3alLUTE.

Ilomoratsb B 00y4eHHH NOJIb30BaTe 1€l CBOMX CHCTEM.
OmnepaTopel CHCTEM HOJIKHBI 0OeCnevnBaTh peaJin3a-
LU0 MPOrpaMM MH(OPMHUPOBAHUS MOJIb30BaTEsICH MO
BOIpocaM ©O€30MacHOCTH, YJIyYLIaThb HX CIIOCOOHOCTH
pacrno3HaBaTh NPOOJIEMBbl, HHCTPYKTHPOBATb O HEOOXO-
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JUMBIX JEHCTBHUSX B CJlydyae OOHAapy>KEHHs MPOOJIEMBI,
a TakXKe yrjyOJIsITb UX IOHHMAaHHE TOrO, KaK MOJKHO
YKPENUTD 3alIUTy CBOHX CHCTEM.

PexkomeHayemble Mepbl: YTO MOI'YT NpeANPUHATD
MOCTABIIMKH TEXHOJIOMHH?

Mepbl, KOTOpPbIE MOTYT HPUHSATbH ONEPATOPbI CUCTEM,
OyIyT CHOCOOCTBOBATH PEIICHHIO MPOOJIEMBI, HO 3TO-
ro maJsio. ITocTaBIIMKU TEXHOJIOTHII CHOCOOHBI GoJiee
3 HEeKTHBHO MPEOOTBPALIATh PACIPOCTPAHEHUE «Uep-
Beii» U BUPYCOB. XOTSI HEKOTOpbIE KOMIAHUM HAYAJIH
HpI/IHI/IMaTb Mepbl IO IMOBBILICHUKO 6630HaCHOCTI/I CBO-
ux HpOZlyKTOB, npeacTouT caesiatb €me OYC€Hb MHO-
roe. Pa3paboTunKki MpOrpaMMHOrO OOeCHeUeHHsI He
YOEJISIOT AOCTATOYHOrO BHHUMAHHS TPAKTUUYECKOMY
NPUMEHEHHIO MOJIYUYCHHBIX YPOKOB B OTHOIUCHHH MpH-
uynH ysa3Bumocta. CERT/CCnponosizkaer HaOIIOOaTh B
0oJiee HOBBIX BEPCHSX NPOrPaMMHBIX IPOOYKTOB Te
K€ BUObI YA3BUMOCTHU, YTO UMECJIN MCCTO B 60ﬂee paH-
HHX BEpPCHSIX.

HoBble «OpIpbl» B 3alIMTE€ BO3HHKAIOT U3-32 TPYIHOC-
Teil 0e30macHOro KOH(MUIypHpOBaHUS OINEPAMOHHBIX
CHCTEM M TPUJIOKEHUH. DTU NMPOAYKTHI CJIOKHBI U 3a-
YaCTYyH MOCTABJISIFOTCA KJIMEHTaM C OTKJIFOUEHHBIMU
dyHKIUSAME 0€30IaCHOCTH, BBIHYKAAsl MOJIb30BAaTEJII
CaMOCTOSITE/TbHO TMPOXOOUTb TPYAHBII W TEPHUCTHIN
OyTh aKTHBU3aUUN HEOOXOOMMBIX MM (YHKIHI Oe30-
MAaCHOCTH...

OueHb Ba’KHO, YTOOBI MOCTABLIMKH TEXHOJIOTUil MPOU3-
BOIOWJIA TPOIYKTHI, HEYS3BUMBIC [JISI «UepBeil» W BU-
pycoB. B ceromnsiiuneir cpege MHTepHeTa moaxon K
obecreyeHno 0e30MacHOCTH, OCHOBAaHHBIN Ha MPHHIIHIE
«IOJTb30BATEJIb OOJIZKEH OBITh OONTEJIbHBIM», HENpH-
eMJIEM.

PekomMeHyeMbie MepbI: UYTO MOT'YT NPEeINPHUHATH
OpraHbI rocy1apcTBeHHOMN Bi1acTu?

T'ocymapcTBO MOXKET MOMOYb, €CJIM BO3bBMET Ha BO-
OpyZKeHHe MHOrocTopoHHuil nogxon. Ilo moemy mue-
HUIO, HEOOXOAUMO H3YYHUTb BO3MOXKHOCTDH HPUHSITHS
CJIEAYIOLIMX Mep:

* o0ecmeYnTh CTUMYJIbI AJIA CO3MaHUA 00JIee KauecT-
BEHHBIX U JIyullle 3allMINEeHHbIX NPOAYKTOB. B 1e-
JIIX TOOLIPEHUS TNPOU3BOACTBA IMOAOOHBIX MPOOYK-
TOB MBI MPH3BIBAEM T[OCYHAPCTBO, HCIOJIB3YSI CBOKO
HNOKYMAaTEJIbHYI0 CIMOCOOHOCTh, MOTPeOOBaTH pa3pa-
GOTKH MPOrpaMMHOI0 00ecrnedeHust 50Jiee BHICOKOTO
KauecTBa. ['0CYy1apCTBO [OJIKHO PACCMOTPETh BO3-
MOZKHOCTb MEPECMOTPa CBOUX MPAaBUJI BBIAAYUHN MOJ-
pﬂ[[OB OJ1s1 BKJIFOUCHHUS B HUX OFOBOPOK O «HeJIOCT-




HOCTH MPOrPaMMHOTO KOAa», KOTOPbIE MOBBICAT OT-
BETCTBEHHOCTD MOCTABILUKOB 32 Ae(EKTHI (BKJIHOUAS
«IOBIPBI» B CUCTEMax 3alIUThl) B BBIMYCKAEMBIX MPO-
OyKTax M CO3HAadyT AJISl MOCTaBIIMKOB CTHUMYJIBI K
MOCTaBKE NMPOAYKTOB C MEHBLINM YHCJIOM Ae(EKTOB
1 6oJiee BBICOKOH CTOHKOCTBIO K BHpYCaM;

NMPOBECTH HCCJIEIOBAHUA CIOCOOOB 3aIlUTbl HH-
cdopmamuu. OTO BaXHO O/ COXPAHCHUS [OJITO-
CPOYHOH HATPABJICHHOCTH HCCJICIOBAHUI M MHBECTH-
Uil B UCCJICOOBAHUS CUCTEM M METONOB SKCILIyaTa-
WA, KOTOPBIE IMO3BOJIST CO3HOATh CETH, CIIOCOOHBIE
YCIIEIIHO BBIIEPKUBATb aTaKd U MPH 3TOM odecre-
YMBATb COXPAHHOCTbh BAa’KHBIX HAHHBIX;

TeM CaMbIM TIOCYJapCTBO IOJIKHO MOIIEpPHkKAaTh
Hay4Hble MCCJIeJOBAHUA, IPU3BaHHbIE BbIPA0OTATH
HOBbIE MOOXO0Jbl K 00€CIIeYeHHI0 CHCTEMHOM 0e30-
MACHOCTH. DTH MOAXOAbI JOJIXKHBI BKJIHOUATh B Ce-
0s1 cTpaTerun pa3pabOTKH M peasiu3aliH, TAKTHKY
BOCCTAHOBJICHUSI [aHHBIX, CTPAaTeTHH TNPOTUBOMICH-
CTBHSI aTaKaM, aHAJIN3 KOMIIPOMHUCCHBIX BapHAHTOB
obecreueHnsl COMPOTUBJIIEMOCTH aTakamM M pa3pa-
0OTKY apXUTEKTyp 0€30MacHOCTH;

yBeJIMUeHHE YMCJIa TEeXHHYECKHX CIelHasIiuCTOB.
BrisiBicHHEe W TmOAmepXKKa TOCydapcTBOM 00pasIo-
BBIX LEHTPOB KNOEpOE30MacHOCTH W MPEAOCTaBJICHHE
CTHIICHOWH CTYOSHTaM, MUIIYIIAM AWUIJIOMBI W [IHC-
ceprauui B NPOPUIIBHBIX YHUBEPCUTETAX, — 3TO IIIa-
Il B NPAaBUJIBHOM HAaINpaBJICHUH;

NoBbIlIeHNe HH(OPMHPOBAHHOCTH H OOyveHHe
noJsib3oBaresied MaTepHera. Coueranne cBOOOIHOTO
JOCTyNa M JIETKUX B OCBOCHHH HHTEpEHCOB Mpu-
BJIEKJIO K VIHTEpHETYy mHoJib30BaTesiel BCEX BO3pac-
TOB M BCEX CJIOEB 0O0llecTBa. B pe3yJibraTe MHOrHe
MOJIb30BaTCJIN I/IHTCpHeTa NpakKTHYECKNU HE HUMCHOT
HU MaJIeHllero NpeacTaBJIeHHsI O €ro TEXHOJIOTHSIX U
Mepax ©O€30MacHOCTH, KOTOPbIM HaJo CJIEJOBaTh.
Mpbl moslaraeM, 4TO AJIS HOOIIPEHHS «Oe30MacHbIX
BBIUMCJICHUI» BJIACTH MOTJIH OBl NPEINPHHSTD CJie-
QyIoIe OeiiCTBUS:

noaaepxKarth pa3padoTkKy HH(hOPMAHMOHHBIX MaTe-
PHAJIOB M NpPOrpaMM O KHOEpPIPOCTPAHCTBe IJIsi
BCcex moJib3oBaTteseil. CymiecTByeT HacyliHasl Io-
TpeOHOCTb B MPOCBELICHNU M MOBBILIEHUN HHPOPMU-
POBAHHOCTH O XapaKTepUCTUKaX Oe30macHOCTH, Yr-
po3ax, BO3MOXKHOCTSIX M Ha[JIeKalleM MOBEACHUH B
KHOEpIpOCTPaHCTBE;
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* MoaJepzKaTh HPOrpaMMbl 00yU€eHHUsI MeTOJaM obec-
nevyeHus1 0e30NMacHOCTH M NPABWIBHBIM MeETOIaM
nojib3oBaHusi MHTepHETOM. DTO 00yueHHE TOJIKHO
OBITb COCTaBHOH YaCTBIO OOLIEH NMporpaMmbl 00Opa-
30BaHUs MO BOMPOCAM HCMOJIb30BAHUS KOMIBIOTEp-
HOH TEXHHKH.

Co3nanue B MuHHCTEpCTBE BHYTpPEHHEH 0€30MacHOCTH
B moHe 2003 roga OTpaesia HAIMOHAJIBHON KHOEepOe30-
nacHoctn (OHKB) crasio ovyeHp BaKHBIM IIaroMm BHe-
pel B BBINOJIHEHHH 3TUX peKOMeHAaimil. Muccust u op-
ranu3annonHas crpykrypa OHKB orsmyno mpucmo-
COOJIeHbl OJ11 YCHELIHOH KOOPAMHALMH BBINOJIHEHHSI
U3JI0KEHHBIX BbIlle pekoMeHmanuil. OOHAKO MpeTBO-
peHHe B KW3HBb uaeu Oosiee 0E30MacHOro KHOepHpo-
cTpaHcTBa norpedyer corpyaHuyectsa Mmexay OHKB,
OpraHaMH YNpaBJICHHS BCEX YPOBHEH M YaCTHBIM CEK-
TOPOM B IeJsIX pa3padoTku Oosiee 3PPEKTUBHOrO
NPOrpaMMHOI0 00ECMeYeHHUs, MOBBILICHUST HHPOPMHU-
POBaHHOCTH Ha BCEX YPOBHSIX, PACIIHMPEHHS HAyUHO-UC-
CJIEIOBATEJIbCKON [ESITEJIbHOCTH U YJIyUIIEHHs MOAro-
TOBKH TE€XHHYECKHX CHELHaJTCTOB.

3aKJIroueHmne

Hama 3aBHCUMOCTb OT B3aMMOCBSI3aHHBIX BBIYHCJIU-
TEJIBHBIX CHCTEM OBICTPO PACTET, U Ja’Ke KPaTKOBpe-
MEHHbIE COOH, BBI3BAHHBIE BUPYCAMH U «UEPBSIMU»,
MOT'YT HMETb Cepbe3Hble MOCJIeACTBUs. [IpuMeHsiemMbie
HaMH B HACTOSIILEC BPEMs PELICHUSI HE MO3BOJISIFOT
3 exTHBHO OTpaXkaTh Bce 00Jiee MACCHPOBAHHBIE U
CTPEMUTECJIbHbIE aTaKW, W HallUM I/lHq)OpMaLII/IOHHblM
HHPPACTPYKTYypaM yrpoKaeT OMacHOCTh. MBI MOXKeM
JIOCTHYb 3HAYUTEJIbHBIX YCIEXOB, BHECS H3MCHEHHS B
NpaKTHKY pa3pabOTKH MPOrPaMMHOIO OOECTeUeHus,
YBEJIMYUB YKCJIO TMOArOTOBJICHHBIX CHCTEMHBIX MeEHe-
JIKepOB M aIMUHHCTPATOPOB, YBEJIMUNB 00bEM 3HAHUI
N0JIb30BaTEJICH U paCIIMPHUB MCCJICOOBAHUS 1O CO3[a-
HHIO HAZCIKHO 3aIUIICHHBIX H JKI3HECTOHKNX CHCTEM.
JlonosiHUTEIbHASL TOCYJApCTBEHHAsT MOAHEPXKKA HC-
CJIEHOBaHMi, pa3padOTOK W 0Opa30BaHUSA B 00JaCTH
0e30MacHOCTH KOMITBIOTEPOB U CeTeill MOXKET OKa3aThb
MO3UTHBHOE BJIMSIHME HA OOILYI0 CHTyauuro ¢ Oe3omac-
HOCThrO MHTEpHera.

© 2003 rog YrueepcwuteT KapHervn-Mennoxa
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